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BRIEFS VI

Name _ Phone
Organization
Address L. . n 1

(€1, 1 t[:y!;:y

11 wish to be listed in the program as a major
contributor for $1,000 which entitles®me to six
tickeEs and admission of ticket bearers to
pre-performanGe buffet pliis the cast party
alterwards.

[1Please reserve premiuiti setits at $150 each
which also entitles, the ticket bearer admission to
pre-pen fmanc6 buffet plus the cast party
afterwards-

[1Please reserve seats at 50 which”also entitles
the bearer to admission to cast parly afterwards.
Jlam unable to attend, but wish to support Legal

Assistance to thfe Elderiy with a tax deductible

A contribution.

JEnclosed is tiiy check to Legal Assistance to the
Elderly for $
NNNNNNNN AN
Performance daie and timef
May 17th,1990 at 8:00 p.m.




April 24,1991

Lee Brown
P.0. Box 1031
San Francisco, CA 94101

Dear Mr. Brown:

I need to speak with you concerning your case. Please call
me at your earliest convenience.

IT you do not reach me when you first call, please continue
to call me until we speak.

Thank you!

TW/bl

(415) 861-4444






LAW OFFICES OF MARC JJANOWITZ
2017 MISSION STREET
SUITE 300
SAN FRANCISCO, CA, 94110
(415) 621-0499

ATTORNEY*"S EMPLOYMENT CONTRACT

and employs THE LAW OFFICES OF MARC JANOWITZ (hereinafter referred
to as "attorney"™) to prosecute and or settle all claims arising
from: the 1988 Wrongful eviction of LEE BROWN from 2502 3rd Street,

San Francisco by AL and SUSAN BALDINI. Lawsuit to be filed in S.F.

Superior Court.

Client agrees to pay attorney the sum of $ -0- (zero) as a
retainer fee in this matter. Thereafter, attorney shall be
entitled to 33% of any settlement received in prosecuting the
above-referenced matter prior to, or immediately subsequent to, the
court mandated settlement conference in the event of a jury trial,
or prior to the arbitration conference date in the event the matter
is mandated to arbitration by the Court, or prior to the date
preceding the trial date by 21 days in the event that the trier of
fact in this matter®is a judge. IT this m.atter does not settle on
or before any one of the above-mentioned dates, client agrees to
pay attorney 45% of the amount received as a judgment or settlement

in this matter.



Attorney*s percentage shall be computed based on the amount of
settlement or judgment less all necessary litigation costs
incurred, and a deduction of $750.00 for services rendered in defending
the unlawful detainer .filed against LEE BROWN.

The party who incurred said costs shall be reimbursed in full
from the settlement or judgment prior to computing and dispersing
attorneyls fee.

Client agrees to pay all necessary litigation costs in this
ma ter unless otherwise indicated in this or subsequent writings.

Client agrees to the above fee structure after .*aving been
advised by Attorney that the above fee is not set by law and 1is
negotiable between the Attorney and Client.

In the event of settlement by way of verdict, advance payment,
annuity and/or other forms of periodic payment, Attorney % fees
shall be based on the total projected recovery at the time of
settlement and/or agreement. These fees shall be due in full
immediately upon settlement, verdict or upon entering into periodic
payment agreement. Clien agreees that attorney shall not be
required to recover his fees as a pro rata share of the periodic
payments.

ADDITIONAL TERMS REGARDING FEES IN LANDLORD/TENANT MATTERS

Attorney"s percentage of settlement or judgment shall include a
percentage of any waiver or any claimed obligation of client to pay
rent or money damages associated with the real property which is
the subject of the above referenced matter in addition to any other
settlement or judgment as previously set forth herein. Such

percentage of waiver of obligation will include, but is not limited



to, waiver of claimed obligation pursuant to settlement of any
eviction matter associated with the real property which is the
subject of the above-mentioned matter.

If client is not paying rent to his/her/their landlord, then
client agrees to make regular monthly rental payments, 1in the same
amounts and at such times as his/her/their rent regularly comes
due. Such rental payments are to be made to attorney, who will
deposit and hold said sums in attorney®"s trust account, until such
tir, j as ti is landlord/ tenant dispute ..s resolved. Tenant also
agrees to make a payment in the amount of $ -0- (zero) , said sum
to be deposited into attorney"s trust account, to cover the amount
of back due rent which as accrued to date. (This sum may be paid
in n//a installments, each in the amount of $ n/a )* upon
resolution of this matter, all back rent held in trust will be
dispersed amongst landlord, tenant and attorney, pursuant to the
terms of any settlement or judgment and the terms of this
agreement.

CONSENT TO SETTLE

Client shall not attempt to negotiate a settlement without the
consent of attorney and no settlement will be made by attorney
without the consent of client. is further understood that both
client and attorney will fully communicate to the other any and all

settlement offers made to or by any party or attorney for a party

in the above refrenced matter.



WITHDRAWAL/DISCHARGE:

Attorney, with written notice to client, and for good cause,
may withdraw representation of client under this agreement. 1In
such event, attorney shall be entitled to keep a reasonable fee
plus reimbursement for any out-of-pocket expenses incurred. The
client may at any time discharge attorney with or without cause,
and attorney shall be entitled to the fees and reimbursements which
are due.

COMMUNICATION BETWEEN CLIENTS AND ATTORNEYS

Attorney and client agree to fully communicate with each other
all information relevant to the above-refrenced matter. Attorney
further agrees to provide client, upon request and within the
nature of such as well as costs and expenses incurred. Client
recognizes that all information and communications made between
attorney and client is protected by the attorney-client priviledge,
which priviledge the client holds and controls.

ASSURANCE OF FEES AND DISPUTE RESOLUTION

Client gives attorney an express and equitable lien upon any
recovery obtained by judgment or settlement in this matter. Such
lien is to assure payment of attorneyls fees and costs of suit.

Attorney and client agree that all disputes arising out of this
agreement are to be resolved through mediation, with Community
Boards of San. Francisco serving as mediator. Should a lawsuit be
commenced to enforce the terms of this agreement, the prevailing
party shall be entitled to recover reasonable attorneyfs fees

associated with such lawsuit.



RESULT OF LAWSUIT

It is agreed and understood that attorney has made no
guarantees, either express or implied,

termination of the action, and that all

hereto are matters of attorney®s opinion only.

DATED May 31,1989

DATED: 57/

Client LEE BROWN

Address: 350 Turk Street, #7609
San Francisco, CA 94102

Address:

Home Phone No: 441-3061

expressions relative

LEE BROWN

Work Phone No:

NONE

regarding the successful

Client



Mr. Lee Brown

P.6. Box 1031
San Francisco,Ca.

94101
Phone: 895 569

Mr. Al Bald ini
Century 21 Baldini Realty

NQ77 Mission Street
San Francisco, Ca. 9 112

Dear Mr. Al Baldinis -

On Dec. 3, 1987, you and 1 were talking and you brought up the

guestion that you intended to strip the apartments to repair thenr.

In my aparttnent, in the kitchen, there is only a slight bulge

above the window which is In aiy need of repair. Also, in the bath-

rooin, there 1is one slight problem also in need of repair* the plaster

has fallen out in a small hole, caused by an overflow of water from

the apartment above- Other than that, the apartment needs painting,

i.e., the kitchen, the small dining-room, the bedroom-and the small

bathroonr#

And, as | told YOU before, | dont feel that 1 have to move out,

so it can be repaired. Since | am disabled and going on 67/ years of

aece 1 feel 1 should not have to move out of my aparttnent and | reel

that some way could be found to take care of these improvements

without my removal. And 1 don"t feel 1 should be punished on account
of other peoples™ problems.

And, finally, 1if there are any problems that you would Ixke to
discuss with me, I;am ready and willing at your convenience. We would
like to maintain our relationship as 161M11; and landlord#

Thante youj verj” much for your cooperation

Mr, Lee Brown



(f)

Mr. Lee Brown
P.0. Box 1031
San Francisco, CA 94101

Dear Mr. Brown,

I am writing you regarding your certified letter.

Please be advised that it will be 1irpossible for you to
remain in ixe apartment vien the rehabilitation of the
building beginse Hie Department of Public Wsrks has done
a write-i™> on the entire building indicating the work t#at
mist be dcaie. This work will require that the building

be enpty as it will be extremely c3angerous as well as
inconvienient for anyone to be living in apartments at the
time. The water and electricity will be off for indeterminable
lengths of time, just to mention one of the situations
that will make it difficult to live in t=2e building.

for your cooperation. When 1 have further
Lon I will (xarraunicate with you Minediately.

IT you have further questions, please do not hesitate to
contact me.

Sincerely,

Al Baldini
Cx«ier

AB skg






San Francisco, Calif
May 1,1983

Mr, Al,Baldin

Walter Renner Realty

4961 Mission Street

San Francisco, California 9 112

Mr. AIlTf Baldin,
Tenants at 2502 Third Street, are bringing
this needed matter again to your attentiom Mr* Erown asked
you to snlr* him a written statement preferring to Mr, Walter
Vidosh responsibility* and duties at said address 2502 Third Street,
It seem*$ as through things are getting out of hand.

Mr* Brown is our chairperson for the Committee for Fair Rent
with AFL-CPO Community Service,

We propose a meeting with you to discuss these urgent problems that
has accurred since Mr. Walter Vidosh ~ non said property,, (Living
in the basement)
/ " , AN AN L} R VAVAVAVAVANERNAVAVAVAVAL B} /\AA/\_ AN !M/\/\A/\ N M/((V\
i 1983 Mr . Vidosh drew a gun on a tenant, Alfred
Oliver who live®s iIn apartment 2. We have a witness to his action.

Mr. Walter Vidosh has constantly engaged iIn dramatizing any situation
in this buliding., against the tenants*

Mr. Walter Vidosh is causing unrest among the tenants.
Tearing town wall that could has easy been repaired.

Harassment, End and out tenaht apartment at any time of the night
to repair* Carring gun where there iIs no cause.

Making a big power p *No cause*

Shooting iIn basement where gas pipes exist.

We as tenant would like to know if you sent Mr. Walter Vidosh aroynd
asking tenants if any thing needed to be repaired to let him know;
when he knew"frOm ;thB;passawhat needed to be repaired.

Telling ly*s about the kids in this bulging ,

If In as much, Mr. Walter Vidosh was sent to represent you at
2502 Third Street. We as tenants propose a written statement to that
effect,

Mr. Walter Vidosh from the had 1ll feeling toward the tenant
because of pass events, that happened when he was ower of this bulding.

Your cooperation will be greatly appreciated.

Sincerely,
Mr* Lee Brown

Committee for rair rewt
AFL-CIO Community Ser”ibe






INFORMATION FOR TENANTS ABOUT CAPITAL IMPROVEMENTS

I. INTRODUCTION

mJ~eware! The rent you pay today may go

D Up tomorrow if your landlord decides to
charge you for "improving"” the building you
live in. This do-it-yourself guide will explain
in detail how to understand and oppose
capital improvement rent increases. Please
note that this information is not a substitute
for legal advice or the local rent law. If your
situation is complicated or complex, you
should seek legal assistance. We have
induded a list of some local agencies that can
provide additional information.

Il. WHAT ARE CAPITAL IMPROVEMENTS?

Unfortunately improvement work does not
come clearly labeled "this is a capital
improvement" or "this is NOT a capital
improvement.” The best way to determine
what is and is not a "capital improvement” is
to understand how the Rent Board regards
this kind of work.

In real estate-ese, a "capital improvement” is
work that supposedly substantially adds to
the useful life of a building. The Rent Board
allows the landlord to pass through the costs
of capital improvement work (plus interest) to
tenants in most circumstances, as long as the
the landlord complies with the Rent Board
procedures for passing-through these costs.

A new roof, seismic upgrades and a
remodeled Kitchen are a few examples of
typical capital improvements. Generally,
routine repairs and maintenance do not
qualify as capital improvements. For instance,
if a landlord replaces a broken dishwasher
with a new one during the process of
remodeling the whole Kkitchen, the dishwasher
would also be considered a capital
improvement, not simpy a necessary repair.
Conversely, the replacement of a broken
dishwasher alone is not a capital improvement
- it is an ordinary repair. Further, if the
tenant did not have a dishwasher to begin

with, installation of a dishwasher may be a
capital improvement, subject to tenant
objection.

I. HOW MUCH CAN MY RENT BE RAISED
FOR CAPITAL IMPROVEMENT WORK?

The San Francisco Rent Ordinance separates
capital improvements into 7 year and 10 year
categories. The cost for the work plus an
allowable 10% interest is amortized over the
appropriate number of years and is then
divided by the number of units benefitted by
the improvement to arrive at the monthly
per-unit rent increase amount.

No matter how much money a landlord
spends on capital improvements, he or she can
presently charge a tenant a maximum of 10%
of the tenant’s base monthly rent or $30,
whichever is greater, with any leftover balance
payable each year at the same rate. Capital
improvement rent increases can be imposed



anytime (not just on a tenanfs rent annivesary
date), but they do not become part of the
tenants base rent for the purposes of future
annual rent increases, nor do they change a
tenant's rent anniversary date. The increase
expires when the work is paid off.

For example, if your monthly base rent is $500,
your maximum capital improvement rent
increase would be $50, thus bringing your rent
up to $550. Your next 4% annual increase ($20)
will bring the total rent up to $570, however,
your new base rent would only be $520
($500+4%).

Iv. THE RENT BOARD CAPITAL
IMPROVEMENT PETITION PROCESS

Before rent increases can be passed through to
tenants, capital improvement work must be
approved and certified by the Rent Board. The
certification process requires a landlord
petition and a Rent Board hearing.

The landlord begins the process by filing a
petition for certification of capital
improvement expenses on a Rent Board form.
The landlord has to provide accurate data
concerning the building's rent history for each
unit, such as names, phone numbers and
move-in dates of each tenant involved; prior
annual rent  increases, prior  capital
improvement increases and PG&E increases
for all the units involved; and a schedule
amortizing the current capital improvement
costs allocated to each unit. The landlord
must provide the Rent Board with enough
copies of the petition and stamped envelopes
to send to each tenant involved.

The landlord's petition packet must also
include substantial support documentation,
including copies of work contracts, invoices,
bills; canceled checks and/or credit card
receipts to prove that payment was made; a
schedule showing who did the work, exactly
what work was done, when the work was
finished, how much it cost and how and when
it was paid for; copies of permits; and before &

after photos if available. The Rent Board also
requires that the landlord pay an estimator fee
in advance, even it a report is not ordered.

The Rent Board may request that an estimator
review the work claimed as capital
improvements and prepare a report on the
estimated value of the work. The report
compares the estimated value with the
amounts claimed by the Ilandlord. An
estimator's report was ordered by the Rent
Board in the current Stonestown capital
improvement petition. You may review the
file at the Rent Board office.

The Rent Board will review the petition
packet, examining it for technical compliance
and to determine whether an estimator is
required. The petition may be dismissed
administratively if it fails to clearly itemize or
allocate cx>sts; if the documentation is unclear
or disorganized; or if there are insufficient
copies of the petition or supporting
documentation.

After the estimator’s report is submitted the
case is scheduled for hearing. All parties are
notified by mail at least 10 days before the
hearing date.

The whole petition process, from filing to
decision, takes about three months, unless an
estimators report is required ~then it takes
about four months total.

IMPORTANT: Landlords cannot legally serve
tenants with notices of proposed capital
improvement rent increases until after they have
filed their petition with the Rent Board.



V. SHOULD IPAYNOW OR WAIT FOR THE
RENT BOARD DECISION?

A tenant who has been properly served with a
written notice of a capital improvement
increase can elect to either pay the proposed
increase amount with his or her next rent
check or wait until the Rent Board officially
approves the increase which can take up to
three to four months.

If the latter option is chosen and the Board
certifies the work, the tenant will have to pay
the landlord retroactively for the rent increase
amount that has accrued since the effective
date of the notice. On the other hand, if a
tenant pays the proposed rent increase before
the Rent Board certifies the work and the
Board decides not to certify all or part of the
work, the landlord will owe the tenant a
refund for the increased amount paid. Ifs up
to the tenant to decide whether or not to pay
the increase before the Rent Board approves it
Either way, it's probably best to put aside
money to cx>ver tlie proposed increased
amount in the event the Board does certify the
work and approve the increase.

VI. HOW DO IPROTEST CAPITAL
IMPROVEMENT RENT INCREASES?

All tenants who will receive rent increases as a
result of their landlord's capital improvement
work are entitled to notice of the landlord's
petition and may participate in the Rent Board
arbitration hearing on the petition. At the
hearing, tenants may present their defenses to
the pass-through. W liat defenses are available?
It depends on the landlord’s petition. Tenants
can review the landlord’s petition and all
related supporting documents and
photographs at the Rent Board office anytime
prior to the hearing.

Any tenant who wishes to file an objection to
the rent increase may do so prior to or at the
hearing. Tenants are not required to appear at
the hearing but they may appear if they wish.
No advance notice to the Rent Board or
landlord is necessary. Any tenant who objects

to a capital improvement pass through and
does not wish to attend the hearing can submit
a written statement to the Rent Board prior to
the hearing. Keep in mind, however, that the
Rent Board hearing officer will not be aware of
your objections unless you make them known.

VII. WHAT ISA VALID TENANT OBJECTION
TO CAPITAL IMPROVEMENT WORK?

PERMISSABLE TENANT DEFENSES TO
CAPITAL IMPROVEMENT RENT INCREASES
INCLUDE:

1) The work was made necessary by the
landlord’s deferred maintenance of the
building; or the work was done to correct code
violations due to deferred maintenance; i.e.,
repairs that the landlord was required to make
and has neglected. If the building is in
disrepair due to landlord negligence, you may
try to argue that the landlord should not
benefit from his/her wrongdoing.

2) The replacements, renovations, or repairs
are not related to the tenants health and
safety.

3) The improvements are luxury items and
are excessive, elaborate and unnecessarily
expensive for the building and the
socio-economic status of its current tenants.

4) The work benefits only select tenants and
not all tenants charged with the rent increase.

THE FOLLOWING OBIJECTIONS ARE MORE
TECHNICAL IN NATURE:

5) The work the landlord claims to have done
was not actually done, was not finished, was
done without the appropriate permits, or does
not comply with the applicable codes.

6) The landlord did not pay as much for the
work as he or she claimed in the petition; or he
or she received insurance money to cover the
cost.



7) The landlord miscalculated the amortization
of the rentincrease.

8) The landlord served the notice to the tenant
before filing his or her petition with the Rent
Board. \

9) The tenant moved into the building less
than six months after the completion of the
capital improvement work.

VIfl. PREPARING FOR THE HEARING

Tenants who wish to protest a capital
improvement pass-through should use the

following guidelines to build a case against
their landlords7proposed rent increases.

1 ) When your landlord gives you a notice of
rent increase for capital improvements check
to see that it is technically correct (in writing,
dated & signed by the landlord or landlord's
agent, effective 30 days after service).

2) Call or visit the Rent Board to inquire

whether or not your landlord has filed a
capital improvement petition.

a. Ifyour landlord has not yet filed a petition
requesting a rent increase for capital
improvements you don't have to pay the
increase at this time. Inform your landlord in
writing why you are not paying it.

b. If your landlord has filed a petition, ask to

see the case file (plan to spend enough time at
the Rent Board to thoroughly review the file.
Take notes.)

i. Jot down the case number for future
reference.

ii. Read the file cover to cover ( you can’t take
it with you but the Rent Board will make

copies of any part of it for .25/pg).

in. Make notes on all items you disagree with.

3) If you disagree with all or part of your
landlord’s petition you must be able to prove

to the Rent Board that the work does not meet
the requirements set forth in the Rent
Ordinance and Rent Board Rules &
Regulations. These requirements are briefly
discussed in sections IV through VTI, above.
You may want to read Section 37.7 or the Rent
Ordinance and Part 7 of the Rules & Regs
yourself to get a first-hand idea of what is and
isn’t legitimate. The Rent Board counselors
can also be quite helpful in making sense of a
complicated case.

REMEMBER
Assemble a defense based on factual evidence.

- Write a statement challenging each point that you
disagree with in your landlord's petition and/or
supporting documents. Be specific, detailed and as
brief as possible (the hearing officer isn't going to
want to read it if its illegible or too lengthy or
disorganized).

If you have cause to question your landlord's math
calculations, ask a Rent Board counselor to verify them
for accuracy.

Provide your own before and after photos.

Get written testimony from anyone who has knowledge
of your situation: friends, family, neighbors, roommates
and waorkers: anyone who was a witness and can support
your claim.

Neatly assemble the above into arT easily readable,
organized packetfor the Rent Board.

- If you plan to appear at the hearing, yourself, or
are sending someone to represent you, give the
originals to the hearing officer and bring a copy for
yourself and one for the landlord.

- If you submit your statement-packet to the Rent
Board prior to the hearing, file the original in the
case file and have them date stamp an extra copy
for you.

IMPORTANT: If, based on permissable tenant
defenses, you strongly believe that your
landlord is not entitled to collect more rent
from you for capital improvements, then you



should discuss your objections .'with the Rent

Board as soon as possible - DON'T wait for the
hearing to voice your opinion. Instead, as

soon as you receive the notice of rent increase
from your landlord, or the notice from the
Rent Board stating that your landlord has filed
a capital improvement petition, get to work!
You may be able to convince the Board to
require an estimator”™ report. An estimator's
report can delay the hearing up to a month or
more and it insures that the expenses daimed
conform to industry standards.

4) Attend the hearing. If it is not possible for
you to attend, at least have someone attend on
your behalf. Unless an estimator’s report is
required, normally a hearing will be scheduled
45 days after the petition is filed. You should
receive notice of the hearing about 10 days in
advance. You can also call the Rent Board with
the case number and ask for the hearing date
and time if ifs been scheduled, the/11 tell
you.

Rent Board arbitration hearings are informal
and usually last about an hour. Parties are not
required to have attorney representation,
although you may if you prefer. The hearing
will be held in a conference room at the Rent
Board office. A hearing officer conducts the
meeting, which is recorded on tape. The
hearing officer will allow all parties to speak
and ask questions of each other. The hearing
officer will also question the parties.

TIPSON RENT BOARD HEARING
ETIQUETTE

a. Come prepared and be on time.

b. Bring your statement-packet (with copies if
necessary), a pen and paper, witnesses if you
have them, and pictures or other evidence you
wish to present. You may bring a friend or
observer for moral support.

c. Be as relaxed as possible and avoid
emotional responses to questions asked during
the hearing. Try to stick to the facts. Don't
interrupt when the landlord or hearing officer

is speaking, even if you strongly disagree with
what is being said. You will have several
opportunities during the hearing to state your
case. Jot down your thoughts and wait your
turn to speak. Your self-control will be even
more effective if your landlord acts emotional
or is disruptive.

d. Try not to be intimidated by your landlord
or the landlord’s attorney. The Rent Board
hearing process exists to protect tenants from
uninformed and/or unscruplous landlords
and illegal practices.

IMPORTANT: At the hearing you may be
tempted bring up problems with your unit
that your landlord has failed to fix. Unless
you have already filed a tenant petition for
arbitration, a capital improvement hearing is
neither the time or place to raise issues
unrelated to the petition at hand - no matter
how legitimate they are. If you have other
complaints about your unit you should file a
tenant petition for arbitration for a decrease in
services or failure to repair and maintain. A
Rent Board counselor can advise you on which
petition is' appropriate for your particular
complaint.

IX.AFTER THE HEARING -THE RENT
BOARD DECISION & APPEAL PROCESS

The hearing officer will end the hearing when
he or she is satisfied that enough information
and testimony has been obtained from both
parties. The hearing officer will close the
record at the end of the hearing, unless further
documentation has been requested. The
Hearing Officer will not issue the deasion in
the case immediately. Thus you will not know
whether the rent increase has been approved,
modified or denied for about a month. The
deasion is issued in the form of a written
statement of facts and findings. The Rent
Board will mail both parties a copy of the
hearing officer’s decision.

After the decision, parties have 15 days to file
an appeal to the decision with the Rent Board.



The Rent Board provides an Appeal form for

parties to use. Copies of the Appeal form may
be obtained from the Rent Board.

Filing an appeal will postpone the decision
until the Rent Board Commissioners consider
the appeal. Appeals of Rent Board decisions
are ususally considered 30 days after the
appeal is filed. If the hearing officer ruled in
favor of the landlord and if no appeal is filed,
or if the tenant's appeal is denied, the tenant
must begin to pay the approved rent increase
amount with their following rent check.

HARDSHIP

Low-income tenants who are on verifiably
fixed incomes may be able to plead hardship
as a defense against capital improvement rent
increases This defense is best utilized as a last
resort, after the tenant exhausts every other
permissable challenge to the Ilandlord's
petition. A tenantwill need to prove, through
bank acraimts, income tax records and income
verification, that he or she really does Hot earn
enough money to pay the proposed increase
and pay rent, keep the heat and lights on and
buy food.

REFERRAL INFORMATION

The following is a partial list of San Francisco
agencies that can help tenants deal with
capital improvement rent increases.

The San Francisco Rent Board

tel. 554-9550
25 Van Ness Avenue, #320 (at Market Street)

Legal Assistance to the Elderly
tel. 861-4444
1453 Mission Street, 5th FI. (at 11th Street)

Requirements: over 60 years of age and a San Francisco
Resident. Call for an appointment - NO DROP-INS

San Francisco Tenants Union
tel. 282-6622
558 Capp Street

Old St. Mary's Housing Committee
tel. 398-0724
660 California Street

St. Peters Housing Committee
tel. 282-8877
2915 - 24th Street

Mission Community Legal Defense
tel. 552-3910
2940 - 16th Street

Asian Law Caucus
tel. 391-1655
468 Bush Street, 3rd R.

Legal Assistance to the Elderly, Inc.

LAE

Copyright 1991 Legal

1453 Mission Street, 5th floor
San Francisco, CA 94103
(415) 861-4444

Assistance to the Elderly, Inc.



TENANTS* RIGHTS

I. CONDITIONS OF YOOR APARTMENT

California Civil Code Section 1941.1 requires every dwelling

1. Effective waterproofing and weather protection of roof and
exterior walls, including unbroken windows and doors.

2. Plumbing or gas faicilities which conformed to applicable
law in effect at the time of installation, maintained in good
working o r d e r .

3. A water supply approved under applicable lawf which is
under the control of the tenant, capable of producing hot and
cold running water, or a system which is under the control of the
landlord, which produces hot and cold running water, furnished to
appropriate fixtures, and connected to a sewage disposal system
approved under applicable law. (

4. Heating facilities which conformed with applicable law at
the time of installation, maintained in good working order. £

5. Electrical lighting, with wiring and electrical equipment
which-conformed with applicable law at the time of installation/
working order.

6. Building, grounds and appurtenances at the time of the
commencement of the lease or rental agreement in every part
clean, sanitaryr and free from all accumulations of debris,
filth, rubbish, garbage, rodents and vermin® and all areas under
control of the landlord kept in every part clean, sanitary and
free from all accumulations of debirisf filth, rubbish, garbage,

"*rodents, and vermine

7. An adequate number of appropriate receptacles for garbage
and rubbish, in clean condition and good repair at the time of
the cominenceinent of the lease or rental .agreeroenfc, with the
landlord providing appropriate serviceable receptacles”
thereafter, and being responsible for the clean condition and
good repair of such receptacles under his control

8. Floors, stairways, and railings maintained in good
repair. " A~-n



1. RENT INCREASES

1 Written lease; no rent increases unless specified in
lease.

2m writtep or oral month to month rental agreements rent
increase jrulitOs 30 days prior notice wntinQ*

3# San Francisco Rent Control Ordinance:

a) annual rent increases limited to 7% until March 1,
1984 ;

b) annual rent increases limited to 4% from March 1,
1984-March 1 f 1985;

c ) Jlandlord may petition rent borad for higher rent
increase to cover increased costs or rniprovallihts 7

d ) Ilandlord may pass on increases in PG&E bills*

(N EVICTIONS

San Francisco Administrative Code Section 37.9(a) allows
evictions only in the following cases:

le non—payinexit or habitual late payment of rsnt; frequébntly
bounced checks for rent;

2. violation of lease or rental agreement
3. nuisance?

4. illegal use

5. refusal to sign written extension of rental agreement?
6. refused access to landlord
7. unapproved subtenant

8. landlord or relative move-in?
9# approved condominium conversion;
10. approved demolition;
XI. rehabilitation with right to reoccupy

12. substantial rehabilitation.
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Section 12.15 Rents on Re-Occupancy Following-?-*~n
Evictions Under Section 37.9 () (11)
Where a tenant has vacated a unit to allow a landlord to
carry out capital improvements or rehabilitation work, pursuant
to"~ction 37.9(@) (11) of the _Or~inanc”~r the landlord shall
the tenant, in &Liting, immediﬁ$ely on gomplﬁtion of the

improvements, and shall allow the tenant tojceoccupy the unit as
soo; as the 1improvements or rehabilitation work 1is completed, ana
shall not increase the rent for such reoccupancy by more than the
limitations set forth in Section 4 above.

9350C

March 1, 1984

43-



WS. Depertmwil «(.Mousing

San Ffnci»cd> R*9i1 n*l Offick. R*9«on OC
450 G *0«n Gaw Av«nu«
Sftin Franctftc™® CNorms 4t 2e “

THE SECTION 203(1) PROGRAM

The purpose of the Section 203(k) program 1s to assist 1n the financing
of rehabilitation of one- to four-family residential properties. A 203(k)
nortg»9e can finance a purchase/rehabllitatlon transaction, t refinance/
rthftbilitttlon transaction or 1t can be used solely to finance rehabiUtition.

203(K) IS AW FHA HORTGAGE

Stctlon 203(k)1s fin FHA Insured nortgage. This means that the role of
the U.S. Department of Housing and Urban Development (HUO/FHA)1s to provide
nortgage insurance to FHA-approved lenders which fund the loan. Any wortgage
Vender which 1s eligible to originate An FKA single-family mortgage (such ts
Sections 203(b), 24S, 234(c)1ls iutomatlcally eligible to participate in the
Section 203{k) program. However, Section 203(k) may not be processed under
Direct Endorsement procedures.

03(K) > HOW IT IS DIFFERENT

Host mortgage financing plans ire designed to provide only permanent
financinge hat 1se the lender will not usu&lly close the loan and release
the mortgage proceeds unless the condition and value of the property provide
adequate loan security. When rehabilitation 1s Involved, this weans a lender
typically requires the Improvements to be finished before a lon™-tem mortgage
1s wde. When a homebuyer wants to purchase a house in need of repair or
modernization, the homebuyer usually has to obtain financing first to purchase
the dwelling, «9«1n to start the rehabilitation constmctlont and once again
wh«n th® work 1s completed to pay off the interim loans with a pemanent
~>rtgege.  Often the interim financing (the acquisition and construction lc«ns)
asy Involve low lcan-to-value ratios and relatively high (and possibly floating)
interest rates. The Section 203(k) program was designed to address this situation.
With 203(k), the borrower can get just one mortgage )oan. at long-term fixed rate*
to finance both the acquisition and the rehabilitation construction. To provide
funds for the rehabilitation, the mortgage amount is based on the expected value

(1)
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(the entire amount) Is eligible for endorsement by HUO/FHA «s soon as the

ZVNI LAl S [CARARAN s IRAN AN AT E SO U g )
NOW IT CAH BE USED

« o
inj H on mortgage. It %gﬁ(gsgagebﬁsgaegsag coﬁlgrinrqé%gﬁo?’egﬁﬁgﬁgg

s’rtgage. And 1t can be used just for rehabnitatlon 1n

- ! i i i

S AViinie befRRInOraLS IPESE BegifsO IS SBa0B 10t Be a first

ortjjijt, A ZO%k) second mortgage is not eligible for Insurance endorsement
e

é«n therefor* lender will not close the loan) until the work has been
«tlsft«ctorlly eospleted. oeen

SECONDARY HARKET

J he 6overnment National Mortgage Association (GNIHY) permits the Section

S r1949 ~ be In «nd CNHA n pools wtth Section

!03{$), t9*g« (for e mﬂt 203¥k)s aruj wUh Section 245(a) mortgages
9 "% $ wmtnt 203(k)s. accepts’ the 2030 once_they hi* i
endorstd by HUO/FHA. The Fedenl National Mortgage Association (F\MA) win

5 5751100 203"k* flrst only ~en all the work has been com-
" “unds have been from the rehabilitation escrow account

g%orﬁ d ﬁg?']tgﬁé%fm« Mortgage Association will not purchase Section 203Sk};

|]UG>BU IMPROVEMENTS

Eligible Improveflwnts Include the following: all repairs to* or replace-
I of.fPePent events of an existing building, such as windows, stairs,

roo:. heating or other 1ncludino

rn~ Z oIy M t -

)



SECTION 2Q3CI10 APPRAISED VAIUES

In ord«r to dtttmlne the wort~t amount KUO will insurt on « ~rticuUr
property, tht underwrltin9 Involves tvm calcuUtionsv or approaches to value.
For Stctlon 203(k) undervirltng purposes, the value we use 1s the lesser of
txo calculitlons:(1)the "as-Is" (before rehab) appraised value of th@
property plus the estimated cost of the rehabilitation* and (2)110 ptr eent
of the expected Mrket value of the property with the laprovenents cmpleted.

MORTGAGE AHOUMT e

The maxlimia R rt9«9e amount for any particular property 1s deterained

tt)% taking tht viluc of the properl}; lesser of two calculations above)9 adding
« appropriatt daount from the schedule of closing costs, and then applying

th« loan-to*v«lue ratios (97 percen of the first S25,000, 95 percent of the
bAlince, up to m x lhub dolUr limitation 1n area). In those situations when
tht borrower®s acquisition cost (purchase price plus cost of reh«biliUtlon
plus closing costs) Is less than the appraised value plus closing costs, the
maximum mortqi9« ~ determined by applying the lo«n-to-vtlue ratios* to the
scqulsHlon cost. For an Investor* the maximum nort9«9e anount 1s 8S percent
of tht appropriate amount. _ o

Th® miximum dollar limitations vary from area to irci around the country.

1HUREST RATbTERM AMORTIZATION

Host HUO/FHA iiortgages have a negotiated interest rate. Section 203(k)
G*'rt9dge terras usually cannot exceed 30 years. For owner-occupantst the
mortgage cart be either a level payment or a graduated payment plan. For
investors. It must < level payment amortization plan. Section 203(k)1s
dvalUab]@ for An Adjustable Rate Hort9age (ARM).

m I m i

Investors are eligible to use Section 203(k) financing. An investor who
intends to hold the property after the rehabilitation is completed is eligible
(or a loan amount of up to 85 percent of volue or acquisition cost, whichever
W less. An investor who intends to sell the property after the work is completed
(before the due date of the 18th mort9 ge payment) is eligible for ® hi.gh-ratio
mort9agc, provided an escrov/ of the diffcrencc between an owner-occupant loan



and tht Investor mortage amount Is established by the lender (with funds orovided

urdustr}. If jn to_the d te of the 18th «ort t, th
Eybﬁgrty 1t ubstqu{A¥T§ sold resu tghb in c}tﬁer an gssugpt?oﬁwky 1 quEIIfled
own«r-occupmt, tht escrowed funds ire applied as « pHndpil pre-paymtnt which
redueti th« a rtg«9« wunt to «n *A unt available to aa Investor.

FEES PMd BY SORROWER

The lender my charge the borrower for actual costs for the credit reDort
property survey and title Insurance. The borrower also pays a mortgaoe
origination fet, mortgage loan discounts (1f charged), An appraisal fee and
Inspection feet. With respect to mortgage loan discount charges, the 203(k)
borrowtr 1s ptr»ltted to pay the charges applied to that portion of the orlIncioal
Amount of th« mortage allocated to refinance existing indebtedness or to finance
tht rthftbllHatlon construction (in other words, the entire mortgage amount
®1nu* the amount allocated for the purchase of the progerty). For*the mortgaae
origination f«t, tht borrower nay p«y one percent of tht total principal mortcaoe

. I iginati f f ) -haK L [
portion g)llu%hgg 8F¥a§8§n¥?logggggj%6()|na%%eoth8n?eﬁgg|?Pfétfbn Egﬁg%Phcgfon
(or $3S0* wMchtvtr 1s greater). h* supplemental origination fee 1s applied
only whtn th« 203(k) oertgage Involves the escrow of rehablHutlon funds.

APPUCATTQW PROCESS

. . hls section describes « typical step-by-step application/mortcaoe _ .
origination process for a transaction involving the purchase and rehabilitation

of « property. It explains the roles of HUD, the mortgage lender* the con-
tractor, the borrower, the appraiser «nd the inspector.

STEP 1e HOKEBUYER LOCATES THE PROPERTY

In » purchase/rehab transaction, the fTrst step involves the homebuyer
selecting ft property to purchase.

STE? 2 « PRELIHINARY FEASIBILITY ANALYSIS

he potentTiTlio«ebuyer, prior to $i ning a sales contract will usually
want to obtain in appropriite ldta of (1) the extent of the work required
or proposed? (2) the cost of the work; and (3) the expected market value
upon completion of wonc. The homebuyer faces < tradeoff not wanting
to spend isoney to 9et appraisals and repair specifications for a property
which he may not even buy - versus risking buying the property and then
(Jlicovering that the ruThors™ do not work, that is% the purchase cost
plus rehAbUitation cost exceeds the value of the property upon coroplctton



STEP 3 = SALES CONTRACT EXECUTED

STtP 4  HOHEBUYER SELECTS MORTGAGr LENDER

un™* _M,es CO®traCt has"been executed, the hooebuyer
« HUO/FnA approved mortgage lender which 1s willing to

ippl~atlon for a Section 203(k) nortgage. pn>cess

STEP S = HOMEBUYER AND IENOER PREPARE APPLICATION

r «d the lender work together to prepare the aooHraM”
Tht *pp)lcdtlon package must contain the followingInformation: u

*) Two copUs of the HUD Form 92800-1, HUD Application for
Prop«rty Appraisal And Coovnltment

b) InSPeCtl n report N the local

c) A tsraintt Inspection report

It compliance. The drawings and specifications iJust
to bTd ete *n Wh t Sh WA  personnel thc detail of igork

Contractors bid or estimate of the® cost of the proposed improvements
Bids/estImfites should Include detailed cost breakdown. Also: .

a) Bids should show quantities (number of square feet of floorino

?C T.. or electr<cal-
Pipe or Metric w?rJng! e?” Cabinet$- countcr t0O” -

h) 81ds should show quality of material, fixtures, appliances
etc. » to be used. Give brand names, m <je names/nmU>erse etc

A



Tht homebuyer amy want to hire tn architect or construction analyst

to prepare the irchUectural drawings and specifications and submit
then to contractors for bidding. The homebuyer oy also have tht con*
trjetor prepart the drawings and specifications. Th« nortoaoe lend«r
will usutHy Mvt e sdy In the selection. Hany lenders have developed

I list or contractors they have worked with 1n the past and require

borrowtrt to stlcct froa tht 11st. Sciae lenders have not pliyt4d in¥
rolt 1n tht ssltctlon process.

STEP 6. - LENDERS SENDS IN APPLICATION

The lender c*IT$ the HUO of/fee for the name of an appraiser and sends
to th« appraiser both copies of the HUO-«ppr vcd form with one copy of
the Urawlngs and specifications. The lender sends the other set of

drawingis tnd specifications* the contractor's bid, and the desired draw
schedule to the HUO office.

STEP 7 - APPRAISER PERFORMS TWO APPRAISALS
Tht fee apprafser performs two appraisals, one, an <AS-1S" appraisal
of the property, and the otRer, «n *AS-COMPLETED" appraisal. The
eis-compltted” appraisal assumes completion of the proposed Improve®
flints ns prvstnted by the architectural drawings and specifications.
Tht «ppr*1$er also notes any repsirs not included in the applicant®s

«
TCRT 2bce. " et the Hppraicer hacoconoIBEen. b acetgment, JheC sends
tht completed appraisal reports to the HUO/FHA office.

ST a . HUO/FHA REVIEW OF APPLICATION
Tht HUD/Fha revtew of the ipplication consists of two parts, the
ircMttctoral review and the valuation review. The architectural
review begins with the analysis of the drawings and specifications
to determine whether or not the proposed improvements meet local
*ttnd*rds  r rehabllUation and additions- he HUO constnicMon
Analyst then determines the cost of the proposed Improvements. HUD
$tiff use either their own cost data system compiled by the office of
or t cownerclal cost data system such as Marshall & Swift. In those
cases where the applicant®s i1temized and total cost estimates arc
rcisonably close to the hu estimate, the applicants estimate will
bt accepted. As part of the review of the drawi«9s and specifications
the cost, the HUD construction analyst will determine whether or
wt « contingency reserve should be required. If the extent and com-
plexity of the work indicate that unexpected expenses may be incurrede
e contingency of up to 10 percent will be added to the eStimate. The
part of the architectural review consists of preparation of
in Inspection and Release Schedule, which describes the stanns of work
to be completed and the amounc of funds to be releosed at each staoe.
The HUP construction analyse accepts the dppHcant®s <loscrihod draw
schedule if possible. The release schedule incorporates 10 percent



holdback from each release. The total of the holdbacks are releised
wh«n tht work 1s completed.

The valuation processing Involves the HUO review appraiser bringing
together thff Information on the appraisal reports And the findings

of the construction analyst 1n order to determine the maximun nort9«ge
amount. The review appraiser checks the appraisal reports to detarnine
whether or not the data and conclusions of the fee appr 1ser ire
eccefitable. If «cccpUble, the review appraiser performs the two-value
calculations. The first is the "as 1st value plus cost of rehabilitation.
Th« review appraiser adds to the "as Is" value all eligible rehabiiltation
"costs. Eligible costs include materials* labor, contin?ency reserve

and overhead* permits, architectural expensese the supplemental
origination fee and the loan discounts attributable to that portion of
the mortgage proceeds to finance the rehabilitation. The second value
calculation 1$ 110 percent of the expected market value. The review
appraiser takes the lesser of the two values, adds the scheduled closing

costs «nd _to the total is aBrr])lied the 97/95 percent fornuU to arrive
«t the uximun mortgage amount.

STEP 9 - HUO ISSUrS COHOITTONAt COMMITMENT TO LENDER

HUD Issues the conditionaf commitment to the fender. Included with

the conditional comitjnent 1s the approved set of architectural drawings
and specifications which must be followed during the rehabilitation
construction period.

STEP 10 e LENDER PREPARES FIRM COMMITMENT APPIICATIONS

The lender prepares the appfTcatton package for approval of the borrower.

The lender obtains the verifications of employment ind deposit, the credit

report, «nd any other source documents needed to establish the ability

of the borrower to carry the mortgage. The actual application 1s HUD

Form 97900, Application” for HUD/FHA-Insured Mortgage. On the Application

the lender 1s to enter the ttoal for alterations, Improvements and repairs
pert of the computation for the acquisition cost. The lender should

include an explanation which Itemizes the discounts and oripinatlon fee

components of the cost of the rehabilitation. The lender subaUs tht

«PPHcatlon package to the HUD office.

P 11- HUD REVIEW OF APPLICATION

The hud review or tiie mortgage credit application consists priiaarily
of three steps. he first step is determining the maximum nortgsge
dmount. The applicable percentages (97/95) area applied to the total
acquisition cost. The resulting amount is. compared to the conditions)
commitment amount a t he lesser of the two is the mexiiraftt wort”ge
amount for the particular transaction. The second step is to 4n4 iZe
the Ability of the borrower to repay the mortgage debt, that is wkc
the monthly mort9 e payment as well os other expenses. The third
(P is to determine whether or not the borrower odequsts c4sh
assets to dose the mortoage loan. Cash must be avoiloble to make

"3 tftc difference between the borrower®s tota acquisition cost
cr.ount of the r. rtga e.



STgP 12 < HUD ISSUES FIRM COXyiTMF.VT TO LENOER
Whtn the i1ppHcition, if found to be accepta&le* HUO 1issues « firm
covit/nent to tht lender. The flrn cofmmiucent states th«
»@rt99e «n unt which HUO will Insure with the particular borrower
Jitd prop«r™y. HUD Also glvw the lender HUO Form 92004-KS.

Firm Coflvnlti = Inspection *nd Reletse Schedule. . .
Tht Insptctlon and Release Schedule serves two purposes. It sutti
th§ mount which tht lender must place In the Rehdbllit*tlon

HI5[ki14?SC?ULb A Jln*nce the rehabilitation construction. It «1so
esUblIshct th« drdw sche<hjl« to be followed as the work pr 9r«ssts.

STCP 13 « HORTOAGE LOAN CLOSING
One#t th® convititinent h"*s been received

prtpart* for tht clo ing_of the mortgage.

f
i— 2 ] d _
RFhIbH 1tttlon Loin A9rcsnent« — he Ah|é Includé8 tHe“preparation

Gre&Es»nt 1s executed by

At loan closing, the mortgage proceeds disbursed by the lender andn

* from the borrower must equal .the_toulcost of acquisition
establish the Rehabrlitation Escrow Account And place
.t Acc uiyt the Eotal amount to fipance the reh bHititlon con-
itructlon (plus contingency, i reqmreébc.

Following closing, the borrower 1s required to be9in making mortotae
pjyaents on tht entire principal amount for the mortgage. Including
th« amount In the Rehabilitation Escrow Account which has not yet been
olibuned. The method of paymeat of the interest 1s nMOtlated b}/
tht borrowtr and lender.

[1|P 14 « MORTGAGE INSURANCE ENDORSEMENT
Following nortgage loan cToslng, theTender submits copies of the-
mortgage documents to the HUO office for mortgage insurance endorsement,

WD revgews the sulimission and, jF_found to Re ?Ii ible, issues an
executed Mortgage Insurance Certiticate to the lender.

IS - RCHABIIITATIOri 00,%STr1UCTION BEGINS
**y#htol rthate N 4n N closc<J* rehabilitation construction

STE?16  prEAS™S FROM REHABLLLITATLIQM ESCROW ACCOUNT
As thejrehJfevidganon construction-progresses;funds are released fron
tnt 1?%ehablll._atlon Escrow Account in accordance with the approved in-
spection «nd Release Schi?dule. When the work described in a scheduled
has been coniplcted, the contractor or m rtQd9 r request A draw

nfere he <der calls a fee inspector_assigned_by HUD to
schedule j site nspcctlon. he tee inspector visits the site with the



approved drawings, specifications and Inspection «nd Release Schedule
to determint 1f the work called for in the particular su®e h« b
s#tl*fdctorlly completed. The Inspector completes MUO Form
CompH4i«ce Inspection Report,and sends the Report to the HUO office.
HUO stiff review the report, sign it if acceptable* and send it to
th« nort9«9« lender as authorization to Mke th« scheduled reletse.

STEP 17 « COKPIETION OF WORIC/riNAl IMSPECTION
vihen til tht work n«s been coapTeted according to the approved
driwings and specifications «nd the IHspectlon and Release Schedule
the borrowtr completes a lejtttr to HUO indicatln9 that the work h«$*
b«*n completed w Ms sitls“ ctlon. The Under C%HS the Insgector
rtvlously tsslQned by HUO and requests that the final Inspection
« Md«. The Inspector visits the site, makes the Inspection to
dettralne whether or not the work has been completed In accordance
with the «pprovcddrawin9s and specifications* and completes th«
Insp«ctlon rtport. The Inspector sends the report to the HJU office
HUO suff review the report «nd,1f accepUble, sign It and forward
. cog¥ to the_Unoer u authorization to wke the fin«l release.
Th® TINM rdeis€ includes thO last scheduled revise plus th®
tou) of all holdbacks. If there is unused continQency funds in the

Account, the HUO final release notice instructs the lender to «pply
the fvnds to pre-pty mortage principal.

FHA SECTION 203(K) LENDERS

The following lenders have indicated they will process
applications for Section 203(k) rehabilitation loans

AMERICAN PHOENIX FUNDING CORPORATION
405 - 14th St., Suite 612

Oakland CA 94612

Phone 1-800-545-2035

Contact Person Bill McGuire

AMERICAN SUBURBAN MORTGAGEINC
/700 Ecfgewater Drive, Suite 00
Oakland CA 94621

Phone (415) 635-7400

Contact Person Henry Perkins

MARSHALL MORTGAGE CORP

116 E Campbell Ave, Suite 5
Campbell, CA 95008

Phone (408) 866-2603

Contact Person Marshall Smith

NORWEST MORTGAGE INC

3220 Blume Drive, Suite 180
Richmond, GA 94806

Phone (415) 223-3110

Contact Person Mike Simmons



If you'are a resident of San Francisco
and age 60 or older you are eligible for
free legal advice and representation.

We Can Help Toa DVith
ProUeins SuettAs. ..

Your Income

Social Security/SSlI
Pensions, Annuities
Age discrimination in employment

Your Housing

Rent control disputes
Landlord problems
Housing code violations
Evictions

Foreclosures
Subsidized housing

Your Health

Medicare/Medi-Cal
Medigap insurance

Long term care

Nursing home -

In-home supportive services

Your Safety and Security

Physical abuse
Financial abuse

< Your Future

Financial powers of attorney
Health care powers of attorney

To set an appointment with one of our
legal staff call 861-4444 between 9:00
a.m. and 5:00 p.m. Monday through
Friday. Flease do not stop by the office
without an appointment, since our legal
staff will not be available to help on
short notice.

SYIim Canl't Come/NTaUs ‘ ee

If you suffer from severe mobility
problems that prevent you from coming
to our offices we can arrange to visit you
wherever you are. Call us.

LAE has been providing for the legal
needs of San Francisco’s elderly since its
incorporation in 1979.

LAE is funded by the San Francisco
Commission on the Aging, the California
Department of Aging, the Legal Services
Trust Fund of the State Bar of California,
the United Way of the Bay area, the Mayor's
Office of Community Development of
the City and County of San Francisco,
private foundations, corporations, and
individual contributions.
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Social ™ecurity/SiJi Problems

ens’

Le "al Problems?

We Can Help

Legal Assistance to the Elderiv. Inc.
5 1453 Mission Street. Suite 500

San Francisco. CA 94103



Legal Assistance to the Elderly, Inc.
1453 Mission Street, Suite 500
San Francisco, CA 94103

SHE FOUND A NOTICE FROM HER LANDLORD IN HER MAILBOX.
IT SAID THAT HIS DAUGHTER WANTED TO MOVE INTO HER
APARTMENT AND THAT SHE MUST MOVE OUT. IT MIGHT AS
WELL HAVE BEEN A BOMBnm..

December,1995

Dear Friend:

When 80 year old Ethel White went down to get the mail, she suffered an
incredible shock. She had been living in her Richmond District apartment for
14 years and had always been a good tenant. Why would her new landlord,
want his daughter to move into her small one bedroom apartment?

The answer was quite simple. Under San Francisco's Rent Ordinance, Mrs.
White was paying $465 per month in rent. If the landlord could get her out,
he could rent the apartment at market rate, almost double what Mrs. White
was paying. At the suggestion of a friend, Mrs. White contacted Legal
Assistance to the Elderly (LAE). With the help of our staff, she challenged
her landlord’s action at a Rent Board hearing. The Hearing Officer found that
her landlord’'s action was illegal and the landlord agreed to let her remain in
her apartment.

Sadly, Mrs. White’s experience is a commonplace occurrence for San
Francisco’s elderly. Thousands face the trauma of eviction, abuse, neglect,
economic exploitation and poverty. Legal intervention will prevent many of
these individuals from being harmed.

In this time of continued economic uncertainty, harsh rhetoric, diminishing
governmental aid and spiraling need, we ask for your support for our pivotal
service. You probably know elderly people who are living on the edge like
Mrs. White. Your tax deductible donation will make a difference. Please give
generously.

HOWARD M. LEVY
Executive Director

Phone (415) 86 1-4444 email: HNO577@handsnet.org Fax (415) 861-6458
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1453 Mission Street, Suite 500
- San Francisco, CA 94103
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FACT SHEET
of the California Department of Aging

HEALTH INSURANCE COUNSELING
AND ADVOCACY PROGRAM

(HICAP)

The Health Insurance Counseling and Advocacy Program (also known as the HICAP) is a not-
for-profit program under the auspices of the California Department of Aging, providing
assistance with Medicare problems and help with health insurance. The California De-
partment of Aging contracts with 24 grantee agencies to provide community education,
individual counseling, and legal services throughout all 58 counties in California.

Each agency provides community education on the myths and realities of Medicare coverage
and on how to wisely shop for health insurance. HICAP agencies provide free one-on-one
counseling services regarding Medicare billing problems and private health insurance.
Legal services are available for special assistance with claim appeals or for legal
advice regarding Medicare and health insurance problems.

The Health Insurance Counseling and Advocacy Program was established by the California
Department of Aging in late 1985 as a consequence of a law passed by the California
legislature and signed by the Governor in 1984 (Welfare and Institutions Code, Section
9750, et seq,; Chapter 1464, Statutes of 1984; AB 2419).

is conaaen”-an, ,

of the HICAP? P@rs ns wh are currently beneficiaries of
who Qri176/ pe”sons who are about to receive Medicare benefits, the children of parents
re jeneficiaries, working persons who are concerned about planning for retirement
neeos and the future need for health insurance, persons contempL™inglh”purchase o f
long-teim care insurance, or just about any person interested in the8coveraee of thpir-

ed C SnSh_WI11 be interested in the free services offered by the HICMP.

he HICAP specializes in Medicare, Medicare supplemental insurance, and long-term care
Ajisuraace problems. The HICAP does not generally assist with other insurance needs (for

phone r*bern n th rlve~sl®ide~rf this”ct"sheet)f 1118" 6 ™ ers tele-

“hat does the HICAP do? The local HICAP agency (see letterhead) can help file Medicare
or supplemental insurance claims; or help correct claim processing mistakes made bJ Medi-
care or insurance companies. The same HICAP can also provide you with the fundamental
information you need to make wise decisions about your health benefits, HMOs, and insur-

rhrHIGApSservic”® ~rphflP y T u~derstand/° ur ri8hts a_health care consumer. _ Remember,
« 1AP services are free of charge, and free from conflict of interest. Obtain advice
C UnSel r =y U d UbtS ab Ut ~ Medi-
Wirs~ul”~”oii know before shopping for private health insurance? Many people simply
don t know enough about what Medicare will and will not pay adequately understand
(over)

(415)861-4444



what they need in the way of health insurance. You should be aware that Medicare
benefits are not always interpreted correctly leaving beneficiaries with a false
sense of security. Medicare supplemental insurance policy benefits are often tied

to Medicare definitions, sometimes limiting the private insurance benefits, too. The
ten most important things to know about purchasing health insurance are:

1) Understand Medicare"s benefit limitations. Talk to a HICAP counselor about what
Medicare will and will not cover, and under what conditions coverage will be
a 10wede

2) Don"t buy more insurance policies than you need. Adding policies is not necessarily
the same as adding benefits. Duplicative policies may not increase benefit returns,
but they will cost you more in premiums. e

3) Never pay cash for an insurance policy; always make out a check or money order.

4) Don!t be pressured into buying insurance. Take your time. Have a spouse, other
family member, or a friend with you when you talk to an agent. Reputable agents
win not only welcome your inquiries about their products, but will allow you time to
think and consult with others.

5 If in doubt about any provisions of a policy, ask questions!! Don ™ purchase a
policy until you are satisfied with the answers to your questions.

6) Obtain a written "Outline of Coverage and Exclusions”™ to study before you buy. You
should receive one automatically.

7) The law requires a "free look"™ provision in the policy. [If for any reason, after
you receive a copy of the policy or certificate, you change your mind or find the
policy inadequate, this allows you to return the policy or certificate for a
refund, within 30 days.

8) If you purchase insurance, don X withhold medical information. Always double
check medical information taken by the insurance agent to ensure it has been
correctly interpreted.

9) Check prospective policies for preexisting condition exclusions and waiting periods.

10) Know ahead of time who to contact and where to go for help with a claim.

For additional information about the HICAP, please contact:

HEALTH INSURANCE COUNSELING

AND ADVOCACY PROGRAM (HICAP)
Lega Assistance to the Elderly
1453 Mission Street, Suite 500
San Francisco, CA 94103

CALL: (415) 861-4444 <

For other insurance problems, please contact:

DEPARTMENT OF INSURANCE
Consumer Complaint Bureau
100 Van Ness Avenue, 15th Floor
San Francisco, California 94102
Toll-free consumer complaint telephone number: 1-800-233-9045

FACT SHEET Revised: 3/2/91



Rev. LewisAllen
Andrea Bevien
Lee Brown

Cora Cook
Evelyn Crawford
Bennie DeGeer
Moira Jackson
PHMa

Lydia Polacek
Frank Salet

LEGAL ASSISTANCETO THE ELDERLY, INC
Senior Advisory Committee

SENIOR ADVISORY COMMITTEE

Meeting will be held Thursday, September 7 1989
sfc _9:30 AM at the LAE officGS? 1453 Mission
Street, 5th Floor (between 10th and 11th).

I* Act e tance of June 22nd minutes
. Announcements of coming events (1 minute
** each)
. Reports on member activities (2 minutes
each)

Executive Director™s report
Old Business
V. Election of new Vice President
Vi - LAE goals and objectives for 1988-89
New Business

VII. LAE goals and objectives for 1989-90

PLEASE LET HOWARD KNOW IF YOU WILL BE UNABLE TO
ATTEND THIS MEETING

1453 Mission Street, 5th Floor San Francisco, CA 94103 861-4444



LEGAL ASSISTANCETO THE ELDERLY, INC
Senior Advisory Committee

Rey. Lewis Allen
Andrea Bevien
LeeBrowns- 3
Cora Cook,
Evelyn Crawford
Bennie DeGeer
Moira Jackson

L~Poiacek February 3,1989

Frank Salet
Allen Dell Wilson

Greetings:

At the last advisory committee meeting cx>nimittee members decided to switch the
advisory meetings to Thursdays at 9:30 am. The Advisory members present also
wanted to try meeting less often. It was recommended that instead of meeting
monthly that the Mvisory Board meet 8 times a year like the LAE Board does.
We are trying out this new schedule. Please submit all comments at the next
advisory committee meeting. If the new Thursday tinte is inconvenient for you,
please let Reyna knew.

SCHEDULED TIMES FDR THE FIRST HALF OF 1989.

Once again thanks for your support of LAE.

Sincerely,

Reyna Cowan
Education Director

1453 Mission Street, 51lh Floor San Francisco, CA 94103 861-4444
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Senior Advisory Committee

Rev. LeMis Allen
Andrea Bevien
Lee Brown™1
Cora Cook
Evelyn Crawford
Bennie DeGeer
Moira Jackson

SSNIOR ADVISORY MEETING

Lydia Polacek Friday, January 20,1989 at 9:30 a.m.
rank. Salet .
Allen Dell Wilson at the LAE offices
1453 Mission St., 5th Floor
between 10th and 11th
AGENDA
I . Acceptance of Minutes.
. Announcements of Coming Events . _ 1 min. each
11 Reports on Activities of Advisory members. 2 min.
v Executive Director "s Report. 5 min.
V. Board Meeting Report. 5 min.

OLD BUSINESS

l. Report on Senior Escort Service. 5 min.

NEW BUSINESS

l. Introduction of new HICAP Coordinator
1. Update on HICAP activities.

. Establishing goals for 1989.

PLEASE LET REYMA KNOW IF YOU WILL BE UNABLE TO ATTEND.

J453 Mission Street, 5th Floor San Francisco, CA 94103 861-4444



LEGAL ASSISTANCE TO THE ELDEPXY, INC,

Senior Advisory Committee

Rev. Lewis Allen
Andrea Beviert
Lee Brown
Cora Cook
Evelyn Crawford.
Bennie Deueer
Moira Jackson
//.Ah
Lyau Palacek
Frank Sale!
Alien Deli Wilson Minutes of 21 October 1988

Present: Rev. Allen, Andrea Bevien, Lee Brown/iIBennie DeGeer,
Moira Jackson, P H. Ma, Lydia P lacek, and Prank Salet.

Staff Howard Levy, Executive Director Reyna Cowan, Education

r= ... - i

2.. Announcements of Coming Events. a. Leo McCarthy 1is speaking
on health insurance on October 22 at 11:00 at. 1300 O0ld Bayshore
in Burlingame.

b. The AFL-CIO 1is holding a Labor Rally on
10/22 at 2:00 pm in front of the Fairmont Hotel.

3 Report on Activities of Advisory members. No reports.

4 and 5. mExecutive Director®s Report and Board Meeting Report.
a. Personnel. LAE has two new staff members: Rhoda
Shaponik, Health Law Attorney and Jeannie Zielinski,
Administrator. Pat Sussman, Coordinator of the HICAP Progranm
left to take a position with the California Tumor Registry.
b. Finances.
1. We have received a $5,000 Crescent, Porter,
Hale grant for the elder abuse work that we do.
2. We have a joint grant $9,000 from the Koret
Foundation and $5,000 from the Haas Foundation to be used for
strategic planning-its goals are two-fold, to establish what
services are needed 1in San Francisco and what services LAE can
provide. Second, to find the money to actually provide the
services.
3. We are in the beginning stages of organizing
Briefs (our biggest fundraiser of the year) and to solicit
contributions from community members who have supported LAE in
the past.

—1-%

1453 Mission Street, 5th Floor San Francisco, CA 94103 861-4444



4. We are anticipating our yearly HICAP grant.
We originally asked for $104,000 and we will be getting funding
but we currently do not have a firm dollar amount from the
Department of Aging.

C. Program. LAE 1is actively setting up durable powers of
attorney clinics throughout San Francisco and cutting down the
number of wills that we are doing.

0Old Business

1. .Report on Supplemental Insurance. Is there still a need?
Phil Maddent the HICAP paralegal talked about the continuing
importance of maintaining Medicare supplemental insurance. In
response”™ to the added Catastrophic coverage, 1insurance companies
are raising prices approximately 1/3 even though only 2 to 7% of
the population will ever benefit from the new Catastrophic
coverage.

2« Report on the Senior Legislature Session in Sacramento.
Frank Salet and Moira Jackson gave reports. The legislature carae
up with 10 state priorities and 4 federal priorities.

State .Priorities.

1. A comprehensive state health care plan.

2« A commitment to senior multi-purpose services
such as meal sites and centers.

3 Division of community property for low-income
people in need of In-home-support-services.

4. Using On Lok as a model to develop many
longterm health care programs throughout the
state.

5. The development of new Adult Day Health
Centers and the expansion of existing programs.

6 Setting up legislation to have physicians
accept Medicare assignment.

7. Establish a rent stabilization commission for
mobile home parks.

8. Development of transportation and escort
services for frail elderly so that they can

at end adult day health centers and other
services.

9. Establishing liability insurance for non-
profit by State Liability Trust fund.

10. Providing more respite care for primary
caregivers.



Federal Priorities

1. National Health Insurance
2. Social Security Trust funds severed from general
funds.

3. Redo the Catastrophic benefits under Part A of
Medicare.

4. Developing Federal Housing Assistance Progranm
for low-income seniors.

3. Report on the Salvation Army Picnic at Stern Grove. Staff
offered special thanks to Lydia Polacek, Evelyn Crawford, Rev.
Allen and Bennie DeGeer for staffing the LAE table.

New Business

a. Is it important to have many different intake sites throughout
the San Francisco area? Tom Weathered, Managing Attorney of LAE,
talked about the improvements made to our current intake system.
Clients will have the choice £ either being seen at trie next
available appointment at whatever intake site 1is next available or
being seen in our office as soon as possible. Intake sites will be
used for durable power of attorney clinics and for community
education presentations.

b. Senior Escort Service. Frank Salet reported on the current
status of the escort program. The advisory board will send a
letter t .he city. Frank will write the letter and Reyna will
get it printed.

ce Pat McGinnis of Bay Area Advocates for Nursing Home Reform
{BAANHR) was the guest speaker. Both LAE staff and the advisory

committee listened to her presentation.
The meeting was adjourned at 11:15. The advisory committee will
take a holiday break until January. The next meeting will bs held

Friday, January 20,1989 at 9.:30 AM at the LAE offices. Please let
Reyna know 1if you cannot attend.



MISSION

Between

18th/19th St.

Duboce/
14th Street

OUTER MISSION

Between
Mission/
Alemany

30th/
Church

CENTRAL CITY

Jones/
Leavenworth

Corner of
Post & Mason

Jones/Taylor

LAESITES.LST

LEGAL ASSISTANCE TO THE ELDERLY, [INC.

PROJECT SITES - JULY 20,1988

MISSION NEIGHBORHOOD CENTER, [INC.

362 Capp Street, San Francisco,~Ca. 94110
Tel: 826-0440 or 826-4659

Every other Tuesday from 11:00 12:40

FRANCIS OF ASSISI

145 Guerrero, San Francisco, Ca. 94103
Tel: 861-5790

2nd Monday 1in month 1:00 - 2:40

GLOE

1853 Market

Tel: 626-7000

2nd Friday/each month 10 :-11 40

ST. MARY»S ADULT DAY HEALTH

35 Onondaga Ave., San Francisco, CA. 9 119
Tel: 334-4000

3rd Friday in month 1:30-3 10

30TH STREET SENIOR SERVICES

225 30th St. _ 2nd FI ,S. F., Ca. 94131
Tel: 285-5615

2nd Friday 1in month 10:00 -11:40

ST. ANTHONY*S FOUNDATION

121 Golden Gate Ave., S™n Francisco, Ca. 94102

(On left as you go through the door)
Tel:552-1169
Every other Thursday from 10:00 11:40

SAINT FRANCIS MEALS
First Congregational Church

Post Street Entrance, San Francisco, Ca. 94102

Tel: 392-7463
Every other Tuesday from 1:00-2:40

DOWNTOWN SENIOR CENTER

481 O"Farrell, San Francisco, Ca. 94102
Tel: 771-7950

1st Friday 1in month 10:00 -11:40



LAE SITES.LST 7-20-

WESTERN ADDITION
LAUREL HEIGHTS

Eddy/Turk

Corner of Calif./
Presidio Ave.

SUNSET

25th/26th Ave.

BAYVIEW HUNTERS POl

Yosemite &
3rd Street

CHINATOWN

Stockton/Grant

88

ROYAL ADAH SENIOR SERVICE CENTER

1240 Fillmore Street (Lobby), sTf., CA. 94115
Tel: 567-3840

Every other Wednesday from 10:00 - 11:40

JEWISH COMMUNITY CENTER

3200 California Street, S.F., CA. 94118
Tel: 346-6040

Every other Sunday from 10:00 -11:40

TEMPLE ADATH ISRAEL

1851 Noriega, San Francisco, Ca. 94122
Tel: 665-7854 or 564-5665

4th Friday in month 11:00 -12:40
Evelyn Adler

NTS

BV HP MULTIPURPOSE SENIOR CENTER

1706 Yosemite, S.F., CA.—94124

Tel: 822-1444

Every other Wednesday from 10:00 11:40

SELF HELP FOR THE ELDERLY

b40 Pine Street, S.F. 94108
Tel: 982-9171
Every other Tuesday from 10:00 - 11:40



LEGAL ASSISTANCE TO THE ELDERLY, INC.

June 1988

Rev Lewis Allen

Andrea Bevien

Lee Brown

Cora Cook

Evelyn Crawford

Bennie De Geer

Moira Jackson

Paul Nelson

Lydia Polacek

Frank Salet

Allen Dell Wilson

ADVISORY COMMITTEE MEMBERS

36 Borica
San Francisco, CA 94127

157 Sadowa
San Francisco, CA 94112

P.0. Box 1031
San Francisco, CA 94101

461 Peninsula Avenue
San Francisco, CA 94134

337 Los Palraos Dr.
San Francisco, CA 94127

139 Lake Merced Hill
San Francisco, CA 94132

1127 Wisconsin
San Francisco, CA 94107

50 Rizal Street #812
San Francisco, CA 94107
145 Thrift Street

San Francisco, CA 94112

355 Serrano Dr. Apt 11K
San Francisco, CA 94132

711 Eddy St #4L
San Francisco, CA 94109

345 Arbarallo Dr.
San Francisco, CA 94132

home 584-2540
work 822-1444

584-8493

641-5866

467-2427

work 824-1444

586-4836

587-7182

648-7239

777-1237
work 777-2677
ext. 28
334-1225
584-2145

885-5698

499-7518 wk.

Chairs

Frank Salet
Evelyn Crawford

1453 Mission Street, 5th Floor

San Francisco, CA 94103

861-4444



LEGAL ASSISTANCE TO THE ELDERLY, INC

June 1988

Rev Lewis Allen

Andrea Bevien

Lee Brown

Cora Cook

Evelyn Crawford

Bennie De Geer

Moira Jackson

Paul Nelson

Lydia Polacek

Frank Salet

Allen Dell Wilson

Chair:
Vice-Chair:

1453 Mission Street, 5th Floor

ADVISORY COMMITTEE MEMBERS

36 Borica
San Francisco, CA 94127

157 Sadowa
San Francisco, CA 94112
P.0. Box 1031

San Francisco, CA 94101

461 Peninsula Avenue
San Francisco, CA 94134

337 Los Palmos Dr.
San Francisco, CA 94127
139 Lake Merced Hill

San Francisco, CA 94132

1127 Wisconsin
San Francisco, CA 94107

50 Rizal Street #812
San Francisco, CA 94107
145 Thrift Street

San Francisco, CA 94112

355 Serrano Dr. Apt 11K
San Franciscx), CA 94132

711 Eddy St #4L
San Francisco, CA 94109

345 Arbarallo Dr,
San Francisco, CA 94132

Frank Salet
Evelyn Crawford

hone 584-2540
work 822-1444

584-8493

641-5866

467-2427

work 824-1444

586-4836

587-7182

648-7239

777-1237

work 777-2677

ext. 28

334-1225

584-2145

885-5698

499-7518 wk.

San Francisco, CA 94103 861-4444



LAE

Rev. Lewis Allen
Andrea Bevien
Lee Brown

Cora Cook
Evelyn Crawford
Bennie DeGeer
Moira Jackson
P.H. Ma

Lydia Polacek

Ella Romans
FrankSaiet

1453 Mission St., 5th floor
San Francisco, CA 94103
(415)861 -4444

Legal Assistance to the Elderly, Inc.
Senior Advisory Committee

AGENDA
SENIOR ADVISORY COMMITTEE

Meeting will be held Thursday, December 5.1991 at 9:30 A.M. at the
LAE offices. 1453 Mission Street, 5th Floor (between 10th and 11th).
l. Remembering Reverend Lewis Allen

Il. Presentation by Senior Action Network (SAN)

M. Acceptance of October 17th minutes

IV.  Announcements of coming events and reports on member activities
(2 minutes each)

V. Executive Director’s report
Old Business
VI. Update on strategic planning .

VII_  AB 1130 (Wright) re community care facilities

New Business
VIIl. Election of Vice Chairperson

IX. Other

PLEASE LET HOWARD KNOW IF YOU WILL BE UNABLE TO ATTEND
THIS MEETING



LAE Legal Assistance to the Elderly, Inc.
Senior Advisory Committee

Rev. Lewis Allen

~Andrea Bevien AGENDA
(' Lee Brownes— SEN OR ADVISORY COMMITTEE
Cora Cook

Evelyn Crawford
Bennie DeGeer
Moira Jackson
P.H. Ma

Lydia Polacek

E:;EZ:IZ:S Meeting will be held Thursday, October 17,1991 at 9:30 A.M. at the
LAE offices, 1453 Mission Street, 5th Floor (between 10th and 11th).
l. Remembering Reverend Lewis Allen

Il. Acceptance of June 27th minutes

M. Announcements of coming events and reports on member
activities (2 minutes each)

V. Executive Director's report

Old Business

V. Update on Older Americans Act legislation

New Business

VI. Review of "Internal Discussion Paper" submitted to Board on
August 12,1991 by Nancy Franco, Management Assistance
Group

VII. Phelan Loop Senior Housing

VIII. Election of Vice Chairperson

IX. Other

PLEASE LET HOWARD KNOW IF YOU WILL BE UNABLE TO AHEND THIS
MEETING

1453 Mission St., 5th floor
San Francisco, CA 94103
(415)861 -4444



SENIOR ADVISORY COMMITTEE

Thursday, June 27,1991

Present: Andrea Bevien, Lee Brown, Evelyn Crawford, Moira

Jackson, P . H. Ma”antl F*ank Salet

Staff: Howard M. Levy, Executive Director, Homi Moossavi,

Community Education Specialist and Ellen Lyons, Housing
Advocate

LAE 3 Rent Board Advocacy Progranm

Housing Advocate, Ellen Lyons reviewed LAE®s rent Board
Advocacy Program which has been operating since February
15th thanks to a Community Development Block Grant from the
Mayor®s Office of Community Development. Ellen reported that
this program focuses on preventing unlawful evictions and
unlawful rent increases, either by providing direct
representation at the Rent Board, or by assisting clients
who are able to represent themselves. She emphasized that
elderly clients are often targeted by landlords because they
have been in their apartments for a long time and under the
Rent Ordinance pay relatively low rent. (On average our
clients have resided in their unit for 22 years.) Ellen
stated that virtually all elderly residents who are evicted
end up moving into subsidized housing.

Acceptance of May 2nd minutes

The minutes were accepted as submitted.

Announcement of Coming Events

A. On Friday, June 28th at 5:30 p.m. the Salvation Army
will be holding a fund raising dinner.

B. On Tuesday, July 2nd between 3:00 and 6:00 p.m. an
Independence Day party and dance sponsored by the
Tenants and Owners Development Corporation (TODCO) will
take place at Moscone Center. This event will honor
seniors residing in the South of Market and celebrate
the completion of the Moscone addition.



Ar

The Senior Action Network (SAN) will continue to meet
on the second Thursday of every month at Saint Mary"s
Cathedral between 10:00 a.m. and noon. Problems
addressed include transportation/ Muni service and
crime prevention.

.Reports on member activities

Lee Brown reported that he was honored with a surprise
70th birthday party, which included the awarding of an
honorary D.W.C. (Doctor of the Working Class) degree.
Lee also reported that he attended Senior Power"'s
"America In Crisis”™ rally on May 15th and that he 1is
continuing to work with the Local 2 Retirees
Association.

Howard reported that Evelyn Crawford was honored by

LAE *s Health Insurance Counseling and Advocacy Program
(HICAP) for over 5 years of volunteer work. (Evelyn was
a member of HICAP®"s initial class of volunteers.)

Frank Salet reported that Assembly Bil 11130 (Wright)
has cleared .policy committees in both chambers of the
California Legislature and will probably be signed by
the Governor. This bill, which Frank authored in the
California Senior Legislature, expands the definition
of placement agencies to include conservators and
requires placement agencies to refer to licensed
residential care or licensed community care facilities.

Andrea Bevien reported that she is continuing her work
the Salvation Army, visiting nursing home
residents on a regular basis.

Moira Jackson reported that funding for the California
Senior Legislature is in jeopardy. She encouraged
Advisory Committee members to write to Senator Marks

nd Senator Kopp expressing support for SB 177 (Mello)
in its unamended form. This bill would lift the sunset
provision currently hanging over the California Senior
Legislature.

Moira Jackson also reported on her involvement with
Health Access and Neighbor to Neighbor in their
campaign to bring affordable health care to California.
She distributed a "Health Security Ildentification Card"”
to each Advisory Committee member. These credit card
like pieces of plastic are designed to illustrate how
easy it will be to obtain medical services once
universal, publicly funded health care is enacted. They
are being sold by Neighbor to Neighbor for $.25 and may
be obtained by calling 824-3355.



Vi

VI,

Executive Director s report

Howard reported that the San Francisco Commission on the
Aging had allocated $50,000 less to LAE for the upcoming
1991-92 Fiscal Year, than was allocated for the current
year. As a consequence, LAE has been forced to lay off its
Community Education Specialist, Homi Moossavi and to
eliminate a half-time clerical position which is currently
vacant. Advisory Committee members expressed their regret at
Homi"s departure.

On a more positive note, Howard reported that the Bothin
Foundation has awarded LAE a grant for the purchase of three
computers, a laser printer and a fax machine. He indicated
that LAE was getting close its goal of having a computer on

Reauthorization of the Older Americans Act.

Howard reported that this Fall Congress will be considering
legislation to extend the Oldej: Americans Act. He
highlighted several issues which may be of concern to the
Advisory Committee, including the possibility that those
receiving services under the act will be asked to pay for
those services.

AB 56 (Friedman) and SB 396 (Petris) regarding the funding
of legal services

Howard called the Committee"s attention to AB 56 and SB
396, both of which are currently before the California
Legislature. These bills would provide additional funds
for legal services by distributing a portion of
punitive damage awards and unclaimed class action
awards. The Advisory Committee expressed its support
for these bills.

The meeting was adjourned at 10:41 a.m.

The next meeting is scheduled for Thursdayf October 17th" at 9:30

a.m.
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When There Is No Check In The Mail

mong the problems that our clients

face, a significant number concern Social
Security and Supplementary Security Income
(SSI). Many clients come to us panicked,
fearing that their already precarious economic
situation can not withstand an overpayment
withholding, or other cuts in benefits. Their
anxiety is sometimes compounded by the
impersonal and insensitive manner in which
they are treated by the Social Security
Administration. While we can not offer much
help to remedy their attitude problem, we can
offer suggestions as how to avoid some of the
pitfalls of dealing with such a large bureaucracy.

On Notices

All notices from the Social Security
z ~ Administration look very much alike,
but they could be informing you of a variety
of things such as the annual cost of living
adjustment or an overpayment. Do not
assume that all notices are the same. Read
each one carefully. If you do not understand
a notice, get help. Do not ignore it. You
should mark the date on which you received
the notice because you have only 60 days
afterwards in which to file an appeal. If you
file an appeal within 10 days, you can receive
Aid Pay Pending. This will protect your
benefit check for the duration of the
reconsideration process. Deadlines for
appeals are rigorously enforced and are
waived only in cases of extreme hardship or
good cause (for example, you were in the
hospital when the notice arrived).

About the 800 Number

Over a year ago, the Social Security
Administration implemented a new
toll free 800 number. Ever since, we have
seen the system cause confusion. When you
call this number, you are not necessarily

talking to someone in your local Social
Security office. The person on the other end
of the line could be sitting in L.A. or Atlanta
or any other Social Security office
nationwide! This might be efficient for the
Social Security Administration but amounts
to less than satisfactory results for many
recipients. Make sure that you get the name
of the person you talk to and his/her office
location. Our experience shows that you can
sometimes get confusing and even incorrect
advice. In such cases, it is important to be
able to document who at which office
provided you with the erroneous information.

Contacting the Social Security Office

W e recommend that you do not rely

solely on phone calls to solve your
problems. Try visiting your local Social
Security office. Consult the chart on page 2 to
find the address.

In dealing with Social Security, non-English
speakers face another problem. We have seen
clients who were not served because there
was no one available to act as a translator. In
such cases, it is of utmost importance to take
along someone who can act as an interpreter.

When you write to the Social Security
Administration, make sure to keep a copy of
whatever you send. They receive an enormous
amount of mail every day and documents are
sometimes lost.

Income Limits for Social Security

The income Ilimits are different for
Social Security and SSL Social Security
is a form of insurance and your benefit
depends on how much you or your spouse
contributed to the fund. However, until you
reach the age of 70, earned income (wages



from employment, self employment, etc.)
above the specified Ilimit can result in
reduction or loss of Social Security benefits.

The 1990 annual income limits for full Social
Security benefits are:

Age Amount
65 to 70 $9360
62 to 65 $6840

For every two dollars earned above these
limits you loose one dollar of your benefits.

Income and Asset Limits for SSI

N upplementary Security Income eligibility

is based on need. The purpose of this
program is to provide a safety net for low
income individuals who are disabled, blind,
or over 65. In laiifomia if you are over 65
years old and your income is below
$650/ month you may be eligible for SSI
benefits. (There are several complicated
exceptions). It is important to note that no
matter how small this benefit may be, SSI
recipients automatically receive Medi-Cal,
which pays for most medical expenses.

N

This program was designed to help those in
need, hence all income, whether earned or
unearned (interest, lottery winnings, etc.) will
affect eligibility.

Assets (real estate, luxury items, jewelery)
will also affect eligibility. Your house, if you
reside in it, regardless of its value, is exempt.

The limits on non-exempt assets are:

$2,000 total assets (cash savings, property,
stocks) for a single individual
total assets (cash savings, property,
stocks) for a married couple.
value of your car

in a separate burial account

$3000

$4,500
$1,500

If your assets exceed this limit you can either
spend down to this level or give it away. You
should be careful how you dispose of your
assets as to avoid any hardship down the
road. Keep in mind that all interest income is
also non-exempt. It might be better for you to
open an interest free checking account and
save on bank charges as opposed to a savings

... continued on backpage

Which Social Security Office in San Francisco should you visit?

If your zip code is

94102, 94103, 94104, 94105, 941009,
94119, 94120, 94121,94123, 94129,
94130,94139

94116, 94122, 94127, 94131,94132

94108,94111,94133

94124, 94134, 94135

Then your local Social Security office is

Civic Center office
10 United Nations Plaza, 5th floor
San Francisco, 94102

Park Side office

401 Traval Street
San Francisco, 94116

Chinatown office
560 Kearny Street
San Francisco, 94108

.Hunters Point office
5815 Third Street
San Francisco, 94124

Western Addition office

1426 Fillmore Street, Suite 300
San Francisco, 94115

Mission office
2601 Mission Street
San Francisco, 94112

Outer Mission Office
4377 Mission Street
San Francisco, 94112

Note: This is not an official list. You should check to make sure the address and zip codes served have not changed.
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Senior Advisory Committee

SEMIOR M)VISORY MEETING
Friday, October 21,1988 at 9:30 a.m
at the LAE offices
1453 Mission Stw 5th Floor
Between 10th and 11th

AGENDA
Acceptance of Minutes.
OO0D
Announcements of Coming Events.
Reports on Activities of Advisory members.

Executive Director®s Report.

Board Meeting Report.

OLD BUSINESS

on Supplemental Insurance. |Is there still a need?
0 min.
VARA
+ the Senior Legislatures Session in Sacramento.
10 min.
Report on the Salvation Army Picnic in
the Park. vy 5 min

NEW BUSINESS

Is it important to have many different intake sites
throughout the San Francisco area? n

Senior Escort Service.

Pat McGinnis Bay Area Advocates for Nursing Home Reform
(BAANHR) will be our guest speaker.

PLEASE LET REYNA KNOW IF YOU WILL BE UNABLE TO ATTEMQ.

1453 Mission Street, 5th Floor  San Francisco, CA 94103  861-4444
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Driving Safely

After over fiftyyears ofdriving, Bella had
never had an auto accident. However, inthe
pastyear Bella hitcars on two differentoc-
casions. She was concerned thatshe was no
longer a safe driver and wondered whether she
should stop driving altogether. Recently, ""60
Minutes™ asked the same question. They
wondered ifguidelines needed to be established
that could judge whether an older driver would
be competent on the road. They suggested that
seniors take driving tests instead of just written
tests, and that state governments set stringent
policiesfor older adult drivers.

Statistics show that elderly Americans
have more accidents than any age group except
those 25 and younger. Nick Galousin, aretired
police lieutenant runs the American Association
of Retired Person’s (AARP) 55 Alive/Mature
Driving Program in San Francisco. He says that
two major problems cause most of elder”™ driv-
ing accidents: right of way and left turns. His

training has shown him that seniors often do not
Cont. on page 4.

THE THIRD AGE

Information Worth Listening To
A five-minute segment 0114Dpen Eark
when! FRIDAYS 11:30 AM
WHERE: KALW RADIO 91J FM

N 4 Executive Director. Howard Levy

Catastrophic Insurance
—Division ofAssets

Last month in the LAE Times we covered
many of the basic provisions of the new
Medicare Catastrophic Care Act. Two important
provisions of the new legislation are "spending
down" resources and the "division of assets™.
"Division of assets" allows a couple to divide
their community property resources in half
when one spouse enters a nursing home. This
provision is designed to protect the spouse, who
remains at home, from becoming impoverished.
"Spending down" allows a recipient who is
above the poverty line to spend his or her resour-
ces until the resources are reduced to the Medi-
Callimit of $1900. Then, Medi-Cal will cover
medical expenses including the costs of care in a
nursing home.

For the past three years, California laws
covered both "spending down" and "division of
assets.” The new Catastrophic care statutes dif-
fer from California law. These changes have
created confusion and it is not clear at this time
how these provisions will apply to California
residents.

If you or a relative will be entering a nurs-
ing home soon it is important to discuss your
situation with our office or with Bay Area Advo-
cates for Nursing Home Reform (BAANHR).
As we receive clarifications on the new legisla-
tion, we will pass the information on to you.
BAANHR can be reached at 474-5171. LAE
can be reached at 861-4444.

LEGAL ASSISTANCE TO THE ELDERLY providesfree legal services 1o residents ofSan Francisco
who are 60 or over. LAE funding comes from the San Francisco Commission on the Aging, private
corporations, foundations and individual contributors. For information, call 861-4444.



New Regulationsfor Checks

On the first day of each month
Leonard deposited his pension check at the
bank. On the fifth day of each month,
Leonard paid his rent. In July, Leonard
received a three day notice "to pay or quit"
from his landlord. Apparently his rent check
bounced. He called the bank for an explana-
tion and discovered that because of the legal
holiday on July 4, the bank still had a hold
on ms pension check. The teller said that
bank policy required a hold on the check for
six business days. Leonard had been deposit-
ing his pension check for six years without
ever having a rent check bounce. He did not
think that the bank policy was fair and he
was worried that his landlord would evict t,
him.

Consumers have complained for a
long time about the holds that banks put on

All Government Checks must
be available to depositors the
next day after they are
deposited.

their checks. A new federal law addresses
consumers concerns by establishing limits
on the number of days that banks and other
financial institutions can place a hold on
checks that customers deposit into their ac-
counts. Under the new law; banks, savings
and loans and credit unions must give cus-
tomers access to deposited funds within a
specific period of time. All local checks
must be cleared within three business days.
Non-local checks must be cleared within
seven business days. Government checks
(Social Security checks), certified checks
and cashiers5checks, must be available to
depositors the next business day. All banks
are required to place notices explaining the
new rules in the customer”™ monthly state-
ments by October 31.This new policy will
offer increased protection to consumers,
specifically seniors, who are dependent on
Social Security or SSI to pay their expenses.

Inventive Home Health
Program

Seniors are often faced with the decision of
whether to enter continuing care retirement com-
munities. For prices ranging from $21,000 to
$300,000 plus a monthly fee, many seniors
move into housing which often includes meals,
day care, nursing care and companionship.
These services are beneficial to many seniors,
but these programs are not necessarily ideal for
everyone. As needs for these services grow,
more community corporations are exploring
how to best serve those elders who might
benefit from being part of a retirement com-
munity.

Foulkeways, a non-profit Quaker organiza-
tion in Philadelphia, has developed a new
design for Continuing care retirement com-
munities along with a local hospital foundation
which operates the Jeanes Hospital in Philadel-
phia. This model program will allow seniors to
maintain their own homes while having access
to acute care, short-term skilled nursing care,
short-term personal care, homemaker assistance
and occupational, speech and physical therapy.
Other services available on a co-payment basis
will include respite care, day care, home-
delivered meals, long-term personal care,
podiatry, dental care and eye care. Participants
will be able to purchase services such as home
maintenance including lawn service and snow
removal. They will also be eligible for financial
and legal planning. As the program enrolls more
beneficiaries the community will build a skilled
nursing facility. Until then, the plan will rent
nursing home beds for its members.

The Foulkeways plan requires 300 mem-
bers before it can be implemented. Applicants
must be between the ages of 65 and 85, cairy
Medicare Parts A and B, and live within a five
mile radius of the hospital. This plan will be
studied by hospitals throughout the country to
decide if it should be implemented in other areas.

Protecting Your Assets: Legal Issuesfor Older Adults

9/22 Shopping for Health Insurance:
1:00-3:00
How to choose a HMO or Medi-gap insurance plan. Do the changes in
Medicares s catasttpphic coverage affect your insurance decisions? Do you
need a long term care insurance policy?
Pat Sussman, Coordinator San Francisco Health Insurance and Counseling
Program (HICAP)

9/29 Estate Planning and Wills Clinic
1:00-3:00 .
How to manage your assets and avoid probate. How to choose which type of
will is best for your needs. What are living trusts and how are they beneficial?
Panel ofEstate Planners including a Bank Trust Officer and a Tax Attorney

10/6 Avoiding problems with Merchandise and Repairs
1:00-3:00
How are seniors targeted for ripoffs? How can you protect yourself? Is
anyone safe from these scams?
Laurel Pallack, Director ofthe Consumer Fraud Unit, the office ofthe
DistrictAttorney ofSan Francisco

10/13 Government Benefit Programs and Durable Powers of Attorney
1:00-3:00
Are you receiving all the benefits for which you are entitled? Do you have
questions about Social Security, SSI, or pension plans? What protections are
guaranteed with the durable power of attorney? How do you specify whether
you do or do not want life support systems?
Tom Weathered, Managing Attorney Legal Assistance to the Elderly

Stonestown YMCA, Social Hall

333 Eucalyptus Avenue/20th Avenue
AH programs are free. Call LAE for more information.

YES, | would like to help support LEGAL ASSISTANCE TO THE ELDERLY

Name Organization

Address Zip Code

Enclosed is my gift of 5

- We are a community agency and will donate $ 5.00, the cost of an individual printing
of the LAE Times.

I would like to be put on the mailing list for the LAE Times.




Driving Tips, cont. from page 1

pay attention when they are driving. They do not
realize who has the right of way and often go
when they should be yielding. He also says that
many seniors make left turns without looking to
see who is coming down the road. The 55
Alive/Mature Driving Program trains seniors to
be quality drivers. Their goal is to give seniors
better "road manners” by changing the driver’s
attitude. Galousin says that the class not only im-
proves the quality of driving but also lowers in-
surance rates for the seniors who take the class.
The liability rate included in their insurance rates
premium are lowered by 5% per driver.

HICAP CANHELP

QUESTIONS ABOUT YOUR MEDICARE,
HMO, OR SUPPLEMENTAL INSURANCE?
CALL OUR HEALTH INSURANCE
COUNSELING PROGRAM FOR FREE
ASSISTANCE.

CALL 861-4444

LEGAL ASSISTANCE TO THE ELDERLY
1453 Mission St., 5th Floor

San Francisco, CA 94103

415/861-4444

EE BROWN
p. BOX 1031
Sm FRANCISCO,

CA

Here our some tips thatmake cars safer
and more comfortablefor older drivers to
handle:

Size: A medium-sized car is more comfortable
than small cars and easier to control than the
largest ones.

Braking and Steering: Power brakes and steer-
ing cut fatigue and improve maneuverability.

Speed: Cruise control devices that maintain a
set speed automatically can reduce fatigue on
long trips but may diminish alertness.

Visibility: Larger cars offer better sightlines: a
clear, untinted windshield, is est.

Seats: Hard seats with easily adjustable tilt are
best for back support and leg comfort. Make sure
to wear seatbelts at all times.

Mirrors: Rear-view mirrors should be as wiae
as possible to reduce blind spots and should be
adjustable to cut glare from headlights. Installing
large mirrors on both sides of the car may help.

Training: For $ 8 per person, the American As-
sociation of Retired Persons offers the 55
Ali™/Mature Driving program, training is done
by volunteers. Classes are offered monthly. For
more information, call Nick Galousin at
661-9376.

94101
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LEGAL ASSISTANCETO THE ELDERLY, INC.

Senior Advisory Committee

AUGUST AGENDA

Meeting will be held Friday, August 19,1988 at 9:30
AM at the LAE offices. 1453 Mission St., 5th floor,
between 10th and 11th.

Acceptance of Minutes.

Announcements of Coming Events .1 min. each
Reports on Activities of Advisory members. 2 min.
Report frcm LAE Board Meeting. 10 min.

Executive Director®s Report. 5 min.

Old Business

Establishing Advisory Ccmnittee goals for the next year. 20
min.

Report on Catastrophic Insurance. 5 min.

New Business

Staffing of Salvation Anry, Picnic in the Park. 5 min.

Presentation by Annette Williams of the Muni Elderly and
Handicapped Programs.

1453 Mission Street, 5th Floor San Francisco, CA 94103 861.4444



If you'are a resident of San Francisco
and age 60 or older you are eligible for
free legal advice and representation.

We Can BTelpYou W ith
Problems SudtiAs e

<-Your Income

Social Security/SSI <in
Pensions, Annuities
Age discrimination in employment

Your Housing

Rent control disputes
Landlord problems
Housing code violations
Evictions

Foreclosures

Subsidized housing /

Your Health

Medicare /Medi- a
Medigap insurance

Long term care

Nursing home =

In-home supportive services

<~ Your Safety and Security

Physical abuse n
Financial abuse

< Your Future

Financial powers of attorney
Health care powers of attorney

To set an appointment with one of our
legal staff call 861-4444 Dbetween 9:00
am. and 5:00 p.m. Monday through
Friday. Flease do not stop by the office
without an appointment, since our legal
staff will not be mavailable to help on

short notice. |6WW\I

IfTA"Cax™MNCcnzKeTo Us

If you suffer from severe mobility
problems that prevent you from coming
to our offices we can arrange to visit you
wherever you are. Call us.

needs of San Francisco's elderly since its
incorporation in 1979.

LAE is funded by the San Francisco
Commission on the Aging, the California
Department of Aging, the Legal Services
Trust Fund of the State Bar of California,
the United Way of the Bay area, the Mayor's
Office of Community Development of
the City and County of San Francisco,
private foundations, corporations, and
individual contributions.
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Legal Problems?

We Can Help

Legal Assistance 10 the Elderiv. Inc.
1453 Mission Street. Suite 500
San Francisco, CA 94103



- BY LAWS
OF THE *
-ADVISORY COMMITTEE
« OFTHE
BOARD OF DIRECTORS
OF
LEGAL ASSISTANCE TO THE ELDERLY,

ARTICLE NAME

1 rnminittee shall be the
SECTION 1. NAME:o Jh nAffreebato the B8AFY °F Directors of
Legal Assistance

41 3.
333 Valencia Street, San i1rancis v

ARTICLE ORGANIZATION

SECTION 1 - STRUCTURE The AdvI™ ~yby ™ e tptesident .7

A San Franclsco to the, .

SECTION 2 PURPOSE: The AdH 1 t
60 years o

age and older.

SECTION DUTIES:
1) Provide a fo i ~m made
rlwh\rdCircrured L .LAE"S plannin, process.

2) Advise the board of directors regarding

a) Priorities of the Senior Community £
San Francisco.

b) Assess ways and means of meeting these



cry

Evaluate the fectiveness of LAE services

c)
d) Suggest changes in programs as needed.
e) Serve as advocates for the elderly when
and where such need exists.
f) To provide 1input into Annual Report of LAE
as needed.
Each member of the Advisory Comm”~teehshall
d) have access to any records of.LA that may
be needed and relevant to their f ¢ N
Requests® for such information will be made
to the director.
ARTICLE 111 MEMBERSHIP
REPRESENTATION: The committee shall feprejrrn
SECTION HArth~rographic and ethnic population”fof~the
city to the greatest extent feasible. n vpars

BbF" &Rjes off olBerAdviembers shall reflect the needs

of consumers, or other older p e n m
greatest social and econ ic need, as speciiiea

lhe Older Americans Act of 1965.

SECTION VOTING:

Members of the Advisoyy fais”™ith

committee will serve as a member of ,» eb” db”™ rd
of directors with voting rights on the boa” < n
directors and will act as liaison between the

bodies.

N *
SECTION TERMS

Members of the Advisory Committee will

I557Inted to that committee by the President-
of LAE for a one year term.—"

Until the committee is in a stable

is 3

intended that* this section will be am” e~ ~ d° "er
to reflect such terms and Ranges as Board o
Directors, consider necessary to the functioni ¢

of the

committee.



SECTION 4.

SECTION 1

SECTION 2.

SECTION 1

SECTION 1

REMOVAL FOR LACK OF ATTENDANCE: Lack of attendance
at three consecutive regular monthly meetings
without presentation of a valid excuse shall be
sufficient cause for the termination of membership

on the Advisory Comrni"t"tee. Such actions sh.s.11 be
routed "through the director of LAE fey the chairperson

of the Advisory Committee.

ARTICLE 1IV: OFFICERS

ELECTED OFFICERS: The chairperson will be the
only elected officer of the Advisory Committee.

An acting secretary may be appointed, 1if needed;

it is intended that an LAE staff person will-
function as recording secretary and information

person. The chairperson will be elected annually
after the 1initial period of stabilization of "the

committee is effected.

DUTIES OF THE CHAIRPERSON: Ther chairperson shall
preside at-all members of the Advisory Committee.

ARTICLE V: COMMITTEES

AIl committees will be appointed by the chairperson
and function 1in situations as needed for the
following purposes:

1) Advocacy
2) Investigation
3) Recommendations

The chairperson may appoint other committees as

the need arises. A description of the need plus
any other relevant informa"tion will serve as a .basis

for recommendations to the Board of Directors.
ARTICLE VI: MEETINGS
MEETINGS: The Advisory Committee shall meet once

monthly on a date and a time set by the Committee.
If a vote is needed, majority rules.



SECTION

SECTION

SECTION

SECTION

SECTION

o-laws
VA,
eeting

9 SPECIAL MEETINQS: The_ghairperson,
SROEYATARAQR i WA RN o FNErBTECCRRELST as neeféd, and

with sufficient reason.

QUORUM: No quorum is needed to”conduct™Affairs”of™™”

3. Committee. Those present shall conduct the meet ¢
as i1f there were no absences.

4. ROBERTS RULES OF ORDER of Order
Critteemshall be g"Verned by Rorern
where applicable and not mconsisten

5 Reports of the Committee will be provided

*  through the functioning staff person and the use ot
LAE -facilities, as needed.
ARTICLE VII: NON-PROFIT CQRPA
.S., 501(c)(3) provisions.

ARTICLE VII1 AMENDMENTS

1 AMENDMENTS: These bylaws®"may be amended by LAE Board
" action according to the bylaws of LAE.

adopted on October 30th, 1982 at a regular
of the Board of Directors.



SECTION 1

SECTION P.

SECTION 2>

SECTION 3.

BY LAWS
OF THE i
ADVISORY COMMITTEE /
OF THE
BOARD OF DIRECTORS
OF
LEGAL ASSISTANCE TO THE ELDERLY, INC.

ARTICLE NAME

NAME : The name of this committee shall be the
Advisory Committee to the Board of Directors of
Legal Assistance to the Elderly, 1Inc.,

333 Valencia Street, San FranciscQ /CA. 94103.

ARTICLE I11I: ORGANIZATION

NSTRUCTURE: The Advisory Committee shall consist

of Il members appointed by the Executive DirectOl*
of Legal Assistance to the Elderly tHe Advisory
Committee shall be so structured that it represents
the elderly population® of San Francisco to the
greatest extent feasible, in the judgement of the

director. ,

PURPOSE: The Advisory Committee shall advise the
LAE Board of Directors on all matters relating to
the well being of all senior citizen 60 years of
age and older .

DUTIES:

Provide a forum that will ensure that the needs
of the recipients of LAE services are made
known and included in LAE1ls planning process.

2) Advise the board of directors regarding:

a) priorities of the Senior Comniuni"ty of
San Francisco.

b) Assess ways and means of meeting these
priorities.



c) Evaluate the effectiveness of LAE"s services.
VSN d) Suggest changes in programs as needed.

\e) Serve as advocates Tfor the elderly when
and where such need exists.

To provide input into Annual Report of LAE
as needed.

g) Each member of the Advisory Committee shall
have access to any records of LAE that may
be needed and relevant to their function.
Requestsf for such information will be made
to the director.”

N ARTICLE I11l: MEMBERSHIP
SECTION IN-REPRESENTATION: The committee shall be representa-
tive of the geographic and ethnic population of the
city to the greatest extent feasible. All of the
members of the Advisory Committee shall be 60 years
\of age or older. Members shall reflect the needs

lof consumers. or other older persons with the
Igreatest social -atiid economic need, as specified in
the Older Americans”"Tct of "TA65Tr

SECTION 2. VOTING: Members of the Advisory Committee shall
have the right to vote on committee affairs with
majority vote carrying. The chairperson of the
committee will serve as a member of the LAE board
of directors with voting rights on the board of
directors and will act as liaison between the two |
bodies."m » m - _ >

| J

TERMS: Members of the Advisory Committee will be -—-—-

appointed to that committee by the executive

director ox f o0 r a one “ear term. In the event

of a vacancy , the Nomiriating C~nunittee of the

BoarB"~f~Directors shall nominate; the LAE Board shall

appoint — ,

Until the committee is in a stable condition and
functioning, the above iteis? Articlelll, Section 3
shrT1™prevail. At some time 1in the firfure it 1is

intended that this section will be amended in order
to reflect such terms and changes as the Board of
Directors, consider necessary to the functioning

of the committee.



SECTION 4.M
NT

\

SECTION 1.V

SECTION 2

SECTION 1.

SECTION 1

REMOVAL FOR LACK OF ATTENDANCE: Lack of attendance
at three consecutive regular monthly meetings
without presentation of a valid excuse shall be
sufficient cause for the termination of membership

on the Advisory Committee. _Such ations sha™jr-ibe
routed through the director of LAE by the chairperson
of the Advisory Committee. n

ARTICLE 1V: OFFICERS

ELECTED OFFICERS: The chairperson will be the
only elected officer of the Advisory Committee.
An acting secretary may be appointed, if needed;
it is intended that an LAE staff person will
function as recording secretary and[informatircp-
person. The chairperson will be elected annually
after the initial period of stabilization of the
committee is effected. —

DUTIES OF THE CHAIRPERSON: Ther chairperson shall
preside at a 1 members of the Advisory Committee.

ARTICLE V COMMITTEES

AlIl committees will be appointed by the chairperson
and function in situations as needed for the
following purposes:

1 ) Advocacy —-

Arr~Ini i

2) Investigation
3) Recommendations

The chairperson may appoint other committees as

the need arises. A description of the need plus

any other relevant information will serve as a basis
for recommendations to the Board of Directors.

ARTICLE VI: MEETINGS
MEETINGS: The Advisory Committee shall meet once

monthly on a date and a time set by the Committee.
If a vote is needed, majority rules.



SECTION 2. SPECIAL MEETINGS: The chairperson, upon
consultation with the Director of LAE, may call
special meetings of the committee as needed, and
with sufficient reason?) _

SECTION 3.\QUORUM: No quorum 1is needed to conduct Affairs of
Committee. Those present shall conduct the meeting

as if there were no absences. — —

SECTION 4. I1ROBERTS RULES OF ORDER: All meetings of the
/Committee shall be governed by Roberts Rules of Order,
where applicable and not inconsistent with the By-laws.

SECTION 5. Reports of the Committee will be provided by LAE
through the functioning staff person and the use of
LAE facilities, as needed.

ARTICLE VII: NON-PROFIT CORP.

It is stated that the Advisory Committee functions as a part
of LAE, a non-profit corporation which meets the requirements of

the 1.R.S., 501(c)(3) provisions.

ARTICLE VIII: AMENDMENTS

SECTION 1. AMENDMENTS: By-laws can be amended by presenting
the chairperson, 1in writing, the suggested
amendment(s), one meeting in advance of proposed
voting adoption by majority rule””

By-laws adopted at a regular
meeting of the Board of Directors.







SECTION

SECTION

SECTION

SECTION

OF THE
ADVISORY COMMITTEE
OF THE
BOARD OF DIRECTORS
OF
LEGAL ASSISTANCE TO THE ELDERLY, INC.

ARTICLE I : NAME

NAME: The name of this committee shall be the”
Advisory Committee to the Board of Directors of
Legal Assistance to the Elderly, 1Inc.

333 Valencia Street, San Franciscp /CA. 94103.

ARTICLE 11: ORGANIZATION

STRUCTURE: The Advisory Committee shall consist

of 11 members appointed by the Executive Director
of Legal Assistance to the Elderly? the Advisory
Committee shall be so structured that it represents
the elderly population of San Francisco to the
greatest extent feasible, in the judgement of the

director.

PURPOSE: The Advisory Committee shall advise the
LAE Board of Directors on all matters relating to
the well being of all senior citizen 60 years of

age and older.
DUTIES:

1) Provide a forum that will ensure that the needs

of the recipients of LAE services are made
known and included in LAE1s planning process.

2) Advise the board of directors regarding:

a) Priorities of the Senior Comrounity of
San Francisco.

b) Assess ways and means of meeting these
priorities.



c) Evaluate the effectiveness of LAEls services.
d) Suggest changes 1in programs as needed.

e) Serve as advocates for the elderly when
and where such need exists.

f) To provide input into Annual Report of LAE
as needed.

g) Each member of the Advisory Committee shall
have access to any records of LAE that may
be needed and relevant to their function.
RequestsT for such information will be made
to the director.

ARTICLE I1l1: MEMBERSHIP

SECTION 1 . REPRESENTATION: The committee shall be representa-
tive of the geographic and ethnic population of the

city to the greatest extent feasible. All of the
members of the Advisory Committee shall be 60 years
of age or older. Members shall reflect the needs

of consumers, or other Older persons with the
greatest social and economic need, as specified in
the Older Americans Act of 1965.

SECTION 2- VOTING: Members of the Advisory Committee shall
have the right to vote on committee affairs with
majority vote carrying. The chairperson of the
committee will serve as a member of the LAE board
of directors with voting rights on the board of
directors and will act as liaison between the two
bodies.

SECTION 3. TERMS: Members of the Advisory Committee will be
appointed to that committee by the executive
director of LAE for a one year ternm. In the event
of a vacancy, the Nominating Committee of the LAE
Board of Directors shall nominate; the LAE Board shall

appoint.

Until the committee is in a stable condition and
functioning, the above item, Article 111, Section 3
shall prevail. At some time 1in the future it is

intended that this section will be amended in order
to reflect such terms and changes as the Board of
Directors, consider necessary to the functioning

of the committee.



SECTION 4.

SECTION 1.

SECTION 2

SECTION 1

SECTION 1

REMOVAL FOR LACK OF ATTENDANCE: Lack of attendance
at three consecutive regular monthly meetings
without presentation of a valid excuse shall be
sufficient cause for the terniina”tion of membership

n the Advisory Committee. Such actions shall be
routed through the director of LAE by the chairperson
of the Advisory Committee.

ARTICLE 1V: OFFICERS

ELECTED OFFICERS: The chairperson will be the
only elected officer of the Advisory Conunittee.
An acting secretary may be appointed, if needed,

it is intended that an LAe staff person will
function as recording secretary and information

person.. The chairperson wi.ll be elected annually
aftei* the initial period of stabilization of the

committee is effected.

DUTIES OF THE CHAIRPERSON: Ther chairperson shall
preside at all members of the Advisory Committee.

ARTICLE_V: COMMITTEES
All conunittees will be appointed by the chairperson
and function in situations as needed for the
following purposes:
1 ) Advocacy
2) Investigation
3) Recommendations
The chairperson may appoint other committees as
the need arises. A description of the need plus
any other relevant information will serve as a basis
for recommendations to the Board of Directors.

ARTICLE VI: MEETINGS

MEETINGS: The Advisory Committee shall meet once
monthly on 4@ date and a time set by the Committee.

If a vote is needed, majority rules.



COPY

SECTION 2. SPECIAL MEETINGS: The chairperson, wupon
consultation with the Director of LAE, may call
special meetings of the committee as needed, and

with sufficient reason.

SECTION 3. QUORUM: No quorum 1is needed to conduct Affairs of
Committee. Those present shall conduct the meeting

as if there were no absences.

SECTION 4. ROBERTS RULES OF ORDER: All meetings of the
Committee shall be governed by Roberts Rules of Order,
where applicable and not inconsistent with the By-laws.

SECTION 5. Reports of the Committee will be provided by LAE
through the functioning staff person and the use of
LAE facilities, as needed.

ARTICLE VII: NON-PROFIT CORP.

It is stated that the Advisory Committee functions as a part
of LAE, a non-profit corporation which meets the requirements of
the 1.R.S., 501(c)(3) provisions.

ARTICLE VI AMENDMENTS

SECTION 1 . AMENDMENTS: By-laws can be amended by presenting
the chairperson, in writing, the suggested
amendment(s), one meeting in advance of proposed
voting adoption by majority rule.

By-laws adopted at a regular
meeting of the Board of Directors.




