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▲s already noted, cooperating Feaeral agencies had agreed to staff the 
Civil Control Stations with a team, î ii〇h9 In eonoei*t with azi Aray repire* 
seatatiTGt registered and processed the Japanese pop«.latioa within the are.
The functions of the ArB̂ r â id of each agency can be briefly stated:

a. Tb© Federal Security Agency, throu^i the United States % p l〇yment 
Service, located, eetablisbed, organized and operated the Civil Control 
Stations, This agency provided suitable space and equipnent for all ageocies 
irhioh operated in the Statioru The Manager of the Civil Control Stetloa 
was named by the Federal Security Agency end ^as usually a roprese&tatire 
of the United States Employment Service# He was reaponslble for the oi»** 
ganization, supply and administration of his Control Station and for the 
distribution of instructions received by him to the olTilian staff*

b« The Federal Security Agency through the Bureau of Public Assistance 
of the Sooial Security itoard registered all eT&cueeB» and social workers 
arranged to aid potential ey&cueee in tbe solution of femily problems, and 
In some Instances gave flna&oial assistance to those who wished to leave

伽 : 4 加 ^ -
Service provided for the medical examination of all evacuees either during 
processing at tb€ Civil Control Station or upon arrival at an Assembly Ceatar.

d« The Federal Beserv© i3ank of San Francisco, by authority of the Treasury 
Department end Alien Property °tistodiao, arranged for the storage of house­
hold goods, acted in the settlement of creditor-debtor disputes and assumed 
a protective function for all real and personal property of evacuees, 
except farm property* This agency also proyidtd for the storage and for 
the sale to the Bitted States Oa/ erumecit of priTately owned automobiles 
not otherwise disposed of by the eT&ouees.

e. The Fazm Security Administration as the designee of the lilted 
States Department of Agriculture* aseunaed responsibility tor the agri­
cultural aspects of the program such as the securing of substitute opera­
tors for Japanese farms to assure eoirtinued production of food and to 
protect the Japanese operators against lose*

f« The Sector Ooismander proTlded such military prsoonel as he deemed 
necessary at 1̂ ie Ciyll Control Station* He also was responsible for 
posting Civilian Exclusion Orders and instructions throughout the specific 
area, for the escort of evacuees to A日sembly Centers and, in aom© in- 
stances9 for the transportation of evaeuees.

g* All major transportation requirements determined by Wartime Civil 
Control Administration were prociired by the Western Defease Oonnaand kail 
Traaoportation Officer under the Quarteimaster through the Assistant Chief of Staff9 9->4v Western Defense Ooxuoiaad and Fourth Amy. These arrange- 
ments proylded Tir如 ally for diraet liaison between the transpor'fca'fcioii 
officer, Wartime Civil Control Admini strati on, andtthellailTraasporta- 
tion officer, Western Defense Coainiand sad yourth Army. The Seotor Rail 
Tr&osportation Officer concerned was kept Informed of th© transportation 
schedules and acted as the field transportation operations officer for each 
movement.



h. The Sector Conunander, through his Provost Marshal, Issued all permit8 
to enter or leave designated aroaSi passed on re uests for deferoent from 
eTacuation9 and provided internal external security for Civil Control 
Stations.
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baiizM»se0# mxm&mmA0 furniture  ̂ oautraots  ̂ and so forth* Tht Fiupm Seourity 
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b»im h*Xt«d# fh» Ŵ Ô GĴ  i« la » position to tr«at «p9〇ii^ of «A»
dr*s靡 mid r««id籲119• mid ti*ao« if  th春y _r_ pr<rriA«ji vlth pTiridus
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San Francisco, California 
March 24,19^-2

MEMOBMDUM N O . 1

'<7^

To: ilem'bers Qf Public Assistance Staff Assigned, to WCCA Local Offices

Prom: Phoebe Bannister
Assistant Regional Representative 
Bureau of Pu"blic Assistance, Region XII

Su"bjectJ Man-ual Material
Telephone and Telegraph Service 
Supervisory Areas and Field Service 
Additional Materials to )̂e Sent to 

Local Offices

Manual Material

The tonual of Policies and Procedures sent to you on.1 arch 19 is 
for your guidance in performing the work assigned to you as a mem'ber of 
the V/CCA team. Revisions of, and additions to the^IIanual will "be sen^ 
to you as they TDecome necessary. All Manual material released will "be 
identified as to section so that it can "be inserted in its proper place 

in the Manual,

The most recent Manual material sent to you v/as Section IV re­
lating to policies and procedures governing financial assistance; in­
structions for preparing disbursing orders, and Oovernment requests for 
transportation; and instructions for the use of the inauiry and reference 
slip, form WCCA-S-l. Section XV is to "be inserted 3n your Î ianual irimiedi- 
ately following Section III, and the al3〇ve~mentioned instructions are to 
lse inserted in the Appendix section, A ta"ble of contents, which will 
indicate clearly all of the material "belonging in the Manual, will 
sent to you within a few days.

Field Service ard Su-pervisory Areas

It has "been necessary to increase the numlDer of supervisory areas 
outlined in Section II of the iianual^ and it is likely that there will be 
a further increase in the numlDer, particularly in the southern part of 
California. The supervisory areas as they are now established, vrith 
the local offices covered and the names of the area supervisors, are 

presentsd. "below.

The esta*bXishraent of supervisory areas should facilitate greatly
the service offered by the central office. The area supervisor.will

serve 'both as a field representative of this office and as the immediatesupervisor of the public—assistance workers in the local WOCA.offices.
All questions vdth respect to policies and procedures and actions on 
individual cases should, insofar as possi'ble, "be referred to the Area 
Supervisors rather than to the central office. Those sections of the



kemorajid-um N o . 1 (continued.)

San Francisco 
Oakland 
Berkeley 
Alameda

Supervisory Area Ho,, 4

1 . San Mateo
San Jose

3. Salinas
u. Watsonville
5。 Santa 1-5 aria

Supervisory Area iTo. 5

1 .  "Seattle
2. Bremerton
3. Taki^m

5. Tacoma
6. Bain'brldge

Supervisory i.rea 2丁〇。 2 
(all of Orsg'on)
1 .  Portland
2. Hood Eifer

Supervisory Area >T〇. 3

Chico
Marysville 
Sacramento 
Stockbon 
Santa

Mrs, ii,cC〇i d

Mr. yeinisi*
f). I!a,y ward
6, ぃ，

7 . iilciiinond

Mr. VaP-ey

Mr. Ruty

Manual referring to Hegional Office aDproval,ma^ now "bs interpreted to 
mean approval of a representative of the Regional Office, or in other 
words, approval of the Area Supervisor. Area Supervisors will corre­
spond directly with ycm concerning tiieir proposed visits to local 
offices and their headquarters when thsy are in the field*

Supplies and printed or mimeographed instructions v/ill continue 
to be sent to the local offices from the central office. The estab­
lishment of supervisory areas does not alter those provisions of the 
Manua.l relating to the sending of transmitbai lists and duplicate copies 
〇i social data form to the central office. Area Supervisors iray,however, 
ask you to send direct 七c> tiiem a copy of the transmittal list sent to 
the centra•丄 office,

supervisory Area K o . 1 Mr. Martin
(all of Washington)
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(co：itiuaed)Ker,..;a.ix〇;aiii H u . 1

Supervisory Area Ho. 6 Mr. Newton

1. Merced
2. Fresno
3. Visalia

Bakersfield

Supervisory Area N〇. 7 Miss .Ryder

1. Los Angeles 10. Pasadena
2. All丄 ambra lie Pomona
3. Bur bank 12. San yernando

Inglewood 13. Ventura
5. Jj〇ng .Beach 丄 SI Centro
6. San Pedro 15. Hedlands
7. Santa Monica l6. Riverside
8. Whittier 17. San Bernardino
9. Torrance IS. San Diego

Tele-phone and Telegraph Service

A ifGovernment rateけ should "be requested for all telegrams which 
are sent. The telegraph companies give the federal Government a 4〇 per 
cent reduction on the cost of wires* V/hen a 1,0ng distance telephone call 
is made, explain to the operator that it is a Goverrunent call, and that 
the tax is not to "be charged.

Additional Material to Be Sent to Local Offices

jj?he material listed below will "be sent without a covering memorandum 
and is called to your attention in this memorandum so that you can identify 
it when it arrives at your office,

1. A copy of a report of the work performed liy the staff of 
the Social Security Soard in this Region on the evacuation 
of enemy aliens from areas designated ty the Department of 
Jus tic3 a3 prohibited areas.

This report will give you general "background informa­
tion in connection with the evacuation programs.

2. California State Department of Social Welfare Bulletins No. . 
181 and 1S3.

These will not "be sent to the Oregon and Washington 
offices. Bulletin 181 explains the plan agreed upon by the 
California State Department of Welfare and the Social Security 
loa.r'i. whereby the County Departments of Welfare assumed re- 
.jponsiDility for offering service to those aliens of enemy 
nationality found to be in need of continuing care during the 
evacuation under Department of Justice orders. Bulletin 1^3 
explains the V/CCA organization to county departments and in­
structs the counties as to their responsiMlities with, respect 
to the offering of aid to individuals or families affected by 
evacuation orders.



'Memorandum H o . 1 (continued)

3* A form letter and wire to Toe used when corresponding with 
State Agencies concerning relocation plans.

This material has "been prepared in order to accelerate 
the prD〇ed；iral steps outlined in Item 111-8 on page 缽 of 
Section III of l;he ^ianual. The first wires and letters of 
this nature wiiieh you prepare shcrniA "be cleared with th9 irea 
Supervisor who may later direct you to assume full re-3poasi<- 
"bilifey for them,

4. A talDlo of contents for the Manual.

f>» Instructions governing the use of I'orms WCOA-PM 1 and 2

llhese instructions are to "be insert.-jd in the Appendix 
section of the Mariual0

PhoeTae Bannister



TiEro- ̂ Dir7 ^0 -XL Lin'LJYIXIIT OFFICES :U'ID FEDEUIL SLCljitlTY ..GLl'CY 
PMSOmiEL .S3IG!：LD TO I-M：FORL： SL,(VICES FOR THE 

CIYILIiU: C〇1：TROL ADrjl IS^u.TIG^

I. General I3ciclq;round__J I, I ...一 •“ .w—

A. Previous Orders Attoniey £lrilrf i

The evacuation of certain ciasors of persons, dec-ned necessary 
for the national security, T；as first irdtiated by action of the 
.ttornev G-ener^l of the United States vho heretoxore designated certain 

areas as prohibited to enemy aliens and certain other arS
in T.^ich their raovenents irera restrictcc unaer the aati.orit 
Presidential ProcIllations of Decenber 7 and Decemoer 8 ,41, vesting
in the x,ttorney General p〇T；er to prescribe the conduct to De obsexved 
bv all enemy aliens in the continental United States, a  number of - 
called rrohiMted "Class a " areas and restricted Class B areas v/ere 
established in the States on the Pacific Coast by the Attorney General 
and evacuation of eneny aliens from those areas designated as prohibi­

ted r/as completed ~ b T ^ ' T A ： 1942.

B, Transfer of TTartime Civilian Control to i.rmy

Under date of February 19,1342, the President issued ^ c u t i v e
Order No, 9066, in v.，'rdch he authorized the Secretary。ミ ..‘，

military commanders T/hom he nay designate to proclaim ^military areas 
in such nlaces and of stich extent as he or the appropriate mlitary 
colander niCht deterrdne, and from vhich any and all persons ( Z ^ e r  
aliens or citizens) -nay be excluded and v;ith respect to t nich the rito 
Of an^ n e F ^ r t T ^ i t e r ,  remain in or leave is subject to ^ tever 
restrictions the Secretary of -ar or the appropriate military cojftiandor 
may impose. This authority supersedes that of the Attorney Genera 
v.ithin the roilitary areas as they are proclairaed.

The Secretary of war on Fe-bruary 20,1942, designated Lt. Gen. 
Jol-m L. DelTitt as the nilitary corsaander to carry out the ^
responsibilities imposed by L,:ecutive Order i：o % 9066 for ^  Person  ̂ 
of the United States embraced in the western Defense Coin：tand, ..mch 
includes all of the continental United States Tdthin the^Spates oi 
T.ashington, OreGon, California, Idaho, l：evada, Arizona, Montana and

U 七:111•

C. Action Ta：:en by General DeT:itt under 
P〇7**9〇S 6 ~ ^

1 - Public Proclamation Î o. I

On liarch 2,1942, General DeTJitt issued his Public Proclmation 
ITo.1 , conies of uhich have been heretofore supplied to your office.



This proclamation established tv；〇 militar^r areas T/hich together 
conprise all of T.asl-dngton, Oregon, California and Arizona. ^ili ary 
Area H o . 1 has tv/o zones, viz: "Prohibited Lone A-l and Kestncted 
Zone Bn. Although the proolamation differentiates betiveen these tv/o 
zones, persons of Japanese ancestry be required to evacuate
from both of them. German ar,d Italian aliens 1.1ay be pemittea to 
remain in or enter upon Xone B, subject to conditions ana restrictions, 
tut ultinately will be required to move fron Zone A-l m  ,〇ilitary Area 
：：〇. 1 , and from Zones A-2 to A-99 in Hilitary Area !：〇, ifhich iniibecone prohibited 七o all these classes, T，ith limited exceptions.

2 - Rib lie Proclaraaticn 9

On l.：arch 1 6 , 1042, RiLlic, Proclanation i o. 2 v;as issued and 
copies sent to your ciTic© the sane day. This proclar.ation created 
four additional nilitary areas, viz: L〇. 5, Idaho? Lro. 4, i,ontaiia； 
l：o. 5, i;evada; and 10.6, Utah, '.；ithin . ilitary Areas 1 anc, 2 ^nd 
these four additional nilitary areas, the proclamation also creates 
further zones, viz: A-100 to A-1033, v;hich it is conterwlated v：i,I 
become prohibited, to all Japanese and to all nationals of uer^s.ny an ̂
Italy.

Eeither of these tro p-roclarations presently orders anyone to 
move or restricts the inovements of any person, excepting onl^^that 
6th paragraph of Proclanation I：o . 1 continues in force and efiec e 
prohibited areas and restricted areas theretofore desi^natea er
of the Attorney General, and the prohibitions and restrictions v i , 
respect to these areas T；hich had been prescribed by him. Tne procl；m a -tio;iS d。 establish the v— le c>f 七he ' W 心 'n Defems， C⑽ 〒 idで う

nlTilitary Area1* and thereby clothe the CorLaendiiig General 
notrer of exclusion, etc, conferred by Executive Order 1 .0. 906b through^ 
out this area. They also indicate for the guidance oi tne cesses of^ 
persons irho .̂111 bo affected^ infomation as to the proposed li.a.s 〇x 
the areas ivhich are to become iDrohibited to then, in order to pemit 
them, vrhere possible, to remove themselves beyond these areas to ̂ places 
from T/hich it is unlikely tho.t they vdil be required to nove again.

Other aspects of the proclamations issued to date and the 
probabilities as to future procianations rill be discussed bel〇T/ under 
appropriate headings•

3 - Tfartime Civilian Control Adninistr:--tlon
General De*.itt has created the above naned adninistro.tion under 

the iraediate direction of Colonel Karl R. Bendetsen, his ^ssistant 
Chief of Staff for Civil ^iffairs, to carry out the evacuation procran. 
Under the President*s Executive Order l:o. 906G, the General xs 
authorized to take such steps "including the use of federal troops - -  
ard other federal a£enciesn as he nay deem advisable, Imder this 、 

authority a number of civilian agencies have been called upon to render 
services and a civilian staff for the above r.entioned adnimstration



has been recruited. Headquarters are located in the fourth floor of 
the '-hitconb lio七el, San Francisco.

As noi: outlined, the evacuation program Trill deal firs七 'dth 
七he Japanese and ：dll have five phases, viz: (i) a period during 
T/hich voluntary evacuation fron the potentially prohibited zones to 
other areas r;ill be peri;iitted and facilitated; (ii) the designation 
and effectuation of evacuation areas "by th© Arny; (iii) the establish­
ment of indue七ion centers in Gr near* 七he designated evacuation areas 
for evacuees v/ho have not there 七 of ore . "voluntarily removed， and their 
transfer to reception centers; ( i v ) the receiving and caring for 
evacuees at reception centers, nor: be in 2； located and constructed by 
the A m y ； and (v) ultimate relocation and resettlenent of 七he evacuees 
in non-prohibited areas. The first four phases are to be administered, 
by the Wartime Civilian Control Administration. It is contemplated 
that the fifth phase vdll be adminis七...red by a neYf agency set up by 
Presidential Order, r/hich nay be designated as the nlTar Relocation 
Authority’、

The foregoing is a tentative outline of the evacua七ion program 
as it is knor/n to date* Changes dictated by experience and necessity 
are probable and■七his outline is therefore subject to revision at any 
time,

(A) Operations _during_^hase _ t,i)
During the voluntary evacuation period, prior 七0 the designation 

cf* evacuation areas, the affected classes of persons are to be encouraged 
to rer.ove theraselves from the areas v/hich "VTill becone prohibited to other 
areas• Specifically,

(1)Japanese - it is contenplated that all Japanese， v.rhether 
aliens or citizens, (i.-ith certain linited exceptions) v;ill ultinately 
be renoved from all of Ililitar*/ Area l：o . 1 . As previously noted,七his
area includes "both the nProhibi七ed Zone A.-ln and 七he "Restricted Zone
as shoT.71 on the nap, pages 16 and 17, Public Proclanation .̂0. 1 . In 
addition,七his class of persons must ul七inately remove themselves fron 
all of "Zones A-2 to A-103on, inclusive. Therefore, persons of this 
class should be advised that in [effecting voluntary evacuation they 
should effect change of residence fron all of Illi七ary Area I了〇• 1  and 
Zones A-2 七0 A—1035, inclusive. In giving such advice care nust be 
exercised net 七0 conr.ii七 the error of facilitating a removal fron 
ililitary Area I：o . 1 or these zones to a place vithin or i二mediately 
adjacent to any other of the zones.

TTe are infomed 七hat the selection and designation of evacuation 
areas for Japanese t/111 be detemined as rapidly as there are adequate 
facilities for transfer to and care at the reception centers, and that 
the order of evacuation Trill be determined by the A m y  on a basis of 
national secu.ri七y priority* Presvinably areas adjacent to strategically 
inportant military and industrial installations, particularly along the



C o a s t , 11 rani: hiSh in the order of ^ .eVa〇Ua^ ；.〇f  e〇/ ^ n e ^  

i： S d ：f -  o,derly and 

c〇rrdLa^ed "the ：；artine Civilian Control al

nel assifjned to this -.orL.

(2) Gerr.ians and Italians

Plans for evacuating German and Italian aliens antial

fulfilliTient of the evacuation fo^ ^  ^ay v〇luntarily leave areas

；̂ 4 bc： ^

Or-anization of Field Servic^〇£ J ^
、 , ■し   .«■.,̂i..i ■' ■■■■'" _ ■■丨

In order to encourage and expedite voluntary
油 nrd加 “ 。 ㈣ 祕 日 M n 铲 1 巧 以 二 し ntal

population, fiel^ available. In the

^  " ：rr〇i r  r a r e r

^  - 1  b S C%〇hf iCeS

- USES
office nanar;er：ient function.

⑴ 』 f3r二 : 界 二 。= 1 ，(芯
Sociar'security Board; (5) The Federal Reserve Ea^l： of S.n Francisco, 

end (4) The Fari'i Security Adninistration#



The functions and services tc be performed by the Federal 
reserve Bank of San Francisco and the Fan：i Security Adiiim strati on 
T/ili not be outlined in detail in this nenorandum.. The representatives 
of those agencies in each office have received or will receive appropri­
ate instructions from their respective agencies and information regard- 
inr their services should be obtained fron each such representative, 
In%eneral the Federal Reserve Banlc is concerned Y/ith the P̂ °Craî  
assistinr the classes of persons affected in naking just and equitablearrangenln七s for the disposition or preservation of the:^ proper七” s
and assets, other tlmn farm properties. The Farm Security ,,drainis. 
tion m i l  perform similar functions T/ith respect to farm 
and is also concerned v/ith working out arrangements under v:hich the 
production of crops r;ill continue uninterrupted.

The functions and duties of the United States Employment^oervice 
and the Eureau of Public Assistance v;ill be outlined in detail m  he 

folloT/ing s.ec七ions*

The orders and directives of the A^Ky require that the represent­
atives of each of these four agencies v;ork together in a field office as 
a team for the purpose of offering a coordinated and unified service 
v/hich vdll encourage and expedite voluntary evacuation. The full coopera- 
tion and effort of the personnel of all agencies concerned is necessary 

iso accomplish "this purpose*

The A m y  T：ill alsd.bequest the services of this personnel in the 
third phase of the evacuation procran, i.e., the establislonent and 
operation of induction centers for the induction and transfer fromevacua七ion areas of those persons who have been unable 七or^:e aミ

execute plans for voluntary evacuation. It is anticipated the
experience gained by this personnel during the first phase oi the 
program T.dll provide training which m i l  enable then to carry out^ 
the same duties and functions at the induction centers nore efiicxent- 
1^ and expeditiously. The operation at the induction center irill, 
of course, be more urgent and intensive and the use of this personnel 
at the induction center is mentioned at this time so ^ ^  ®
contemplation and appropriate arranrements made by tne tine that t

assignment is received*

-5-



II. United S ^ ^ s _  Emplo：:Tner,t Service Dirties and. Fijn—c主^on上

The functions of the USLS at the offices designated to give the 

unified services of the 1 CCA are:

A* Office lanacerial Services at USES Offices

To provide office mna£；eneirt services '了hich will assure all neces-

sarv space, supplies, equipnent, stenographic and clerical services for 
all "the re present ogives of the cooreratin^ a-gencies, i«e», the^Bvireau of 
Public Assistance, the Federal Reserve Bank and the Farm Security .xclninis-
tre/tion. The representatives of these agencies nay 幼 规 36；1仰 3 in

■y.rhole or in part; "the needed iteiiS but to "the "bhab other items are
needed, it vrill be the responsibility of the local emplo^'.ient office 
mna;jer to see 七hr、t they are proraptly procured*

The procedure wrill b© Tor "th© loccil Gnplo^ien't office ；.iana^er "to 
send requisitions by telegraph to the R-j^ional Director* of the Lnited 
States Iliiiplorient Service a.t San Francisco for the items needed at his 
office. The ?Lerional Director of the UbLS viill promptly refer the requi­
sition to the Office of Jmergency 1 anager-Lent, Trhich has arreed to promptly 
fulfil all requisitions through its representatives up rnd dovm the entire 

area*

B. .Receptionist Interviewers at all Offices of 1

An intervierrer of the U^ES \Till be assigned the function and duty 
of receiving, all evacuees coming to the loccl office and conducting a 
brief interview, the primary purpose of v:hich is to ascertain the nature 
of the problem presented. An in 七 erview and roirfce slip f orm, lio. ’ CCA _____SI, 
has been printed and a temporary sup-iy is being fomcrded vrith this 
memcrandura. This f o m  rrill be used in Liaking these intervie\fs ana for
irrbra-office routine. A telegraphic repor七 from the local yffice to 七he
Re-ional Director of the lTSL6 at San Francisco, shoeing: (a) total number 
of^persons iiaking inquiries for advice or service; (b) number referred to 
Federal Reserve Bank representative; (c) number referred to the Faria 
Security Adninistration; (d) nunber referred, to tjie lublic Assistance ̂ 
representative; (e) nunber intervierjed by the Dmplo：ment Service for job 
placenent and (f) nunber of travel permits issued, is to be nade daily.

C. Job Ilacenent Intervievrs at all T'CCA Offices

All evacuees indicating a desire for eraplorient in non-prohibited 
areas must "bo ^iven the regular job placement interview/ and registration 

for worl:«

D. Issuance of Travel Teniiits at all VrCCA Offices

Evacuees, v;hether aliens or citizens, desiring to travel from the 
areas Trh.ich vrill bocone prohibited to areas beyond may secure travel permits.



As 七o all evacuees o.ppearing at the USLS office, the pernit vill be 
issued by the emplo^Tient office nanar：Gr or an assistant desiyiated 
by him to perform 七liis fuiic七ion* Priii七ed foms of travel permit rrill 
he m d e  available by the A m y  and a ter.pora^ supply v;ill b〇 fomarded 
to each office* r：3anv;hile, no service be available for issuing
七:ravel permits to ci七izen 'Japanese, Japanese, Gernans and
Italians desirin亡 七 o 七ravel for 七he purpose of effecting change of 
residence must comply the regulations of the A七toraey General
which require that prior penaission for travel beyond certad.n limits 
be secured from the nenres七 ！!• S=> Attorney* In addition, all enemy 
aliens must con七inue to observe 七he requirements of the Depar七]nent of 
Justice, that notice of change of pernanent address be given 七o the 
Immigra七ion and Naturalization Service at ’/fjishing七 D.C., and 七he 
nearest FBI office# Finall^r, all Germn and Italian aliens, and all 
persons of Japanese ancestry, must comply vrith Fararraph 5 of Public 
Froclanation ITo.1 , v.'hich requires that 七hey must execute a change of 
residence notice at c： U. S. Post Office not no re than five or less ■七 han 
one day pi*ioi* 七o a change of habitual residence。 ]Te20tiatiors betveer 
the goverainen七’a[；encies concerned, to simplify these requirements, are 
pending and are expec七ed to result in sinplification of 七hese require­
ments within a fexv days •

E* Uvacueo Flaco：aents

The has assuned res]70nsihili七:/• for attem:ハ七in̂ i 七o find job
opportunities for evacuees in 七 11e non-:いr*ohil)i七Gd ■ areas • Tlie / a m  
riaceLaen七 rer:res€：:ritcit;iv(3 attached to the regional office is devotinr 
full tine to developing job opportunities for the evacuees, r-articulrrly 
i?: the Tlocky " ountair; area States • Orders, T：hen received, be
cler'.red vi七h local offices in accordance v/ith the established procedures.

F"» Dis七ribution of T':xenp.七ion Applications at all ' GCA Offices

Exeiiptions froia the .forthcoming evacuation proclar；ations rrill be 
granted upon individual application theref"b:r "by ©vacuees in certain 
lirdi七ed classes ♦ Details rerardin^ this mtter are not ye七 avedlable* 
エ七 is probable that in the case of the Japanese,七he classes whose 
nenbers nay apply for exemp七ion T/ill "be limited to those confined to 
institu七 ions or* t/1io a re so ill七 hat evacuationvould endanger life. 
Certain additional classes may be es七ablished i/hich —ail丄 apply only to 
German and Italian aliens.

The forms of exemption apDlication when released by the Army 
will be supplied to the field offices of the TCCA, together v.rith 
specific instructions to Lnp I orient Service nana^ers [.overnin こ their 
use. Un七il then persons inquiring about 七hb riatter should "be advised 
七 o return to 七 he offices in a fev; days, \rhen more specific info mat ion 
may be avr.ilr.ble •



Ill* Bureau of Fublic Assistance Duties and Functions

The .functions of the Bureau of Public Assistance at the offices 
designated to give the unified services of the T'CGA are;

A« Information Service

To provide general infomation service to any indivic'.'ual 
requesting infomation rel〇-tinr to the designation and boundaries 
of prohibited and restricted areas established by tho Dei^.rtnenfc 
of Justice as v;ell as by the Y：ar Departnont; liiiitrtions on travel 
and movenent of eneny aliens; removal to mauction and reception 
centers and plans for relocation froi-i reception centers; and other
general informa七io:i which is no七 th.e responsibili七；/ of one of 七]

other agencies represented in the .̂̂ CCA office*

B. Services to Evacuees 广

To assist; any family or individual, v/ho Liay se， such s〒:i:vice，
in cievelcrping and carrying out sound plans for relocation outside 七he

prohibited and restricted zones. Such services v/ill be rendered by 
family counseling, correspondence to out~of-t〇Tm sources involved m  
the re-location on behalf of the fanily, and caxlinf, in othei sociR.1 
welfare organizations to assist the fanixy in carryinG out its plans. 
This includes referral to local County Welfare Departments of any 
family or individual needing financial assistance in the interim 
between the time of application and the date of removal to irduction 

centers•

C. Financial Assistance to Evacuees

To issue financial assistance, on the basis of verified need, 
to facilitate voluntary ei^cuation of families and their relocatior,
vhen they are una"bl,e to finance the plan en七irely from their 〇，

resources. Such assistance is [；iven only for travel expenses, includ­
ing maintenance enro-ute, for transportation^ of household ancl̂  -ersonal 
effects, and foi' expenses incident upon novin^* assistance is con­
tingent upon the capacity oT the family to re-estc.bli.Eh itselx econo.1- 
icail^ at the point of relocatiorij and the o.valiability of revsources 
for its vrell-bein^, such as nedical fCvCilities and adequate housing*

D. ?.ecoiii.iendation for Travel Permit

To ual:e a recoroenclation tha七 a travel permi七 be issued 七、o

individuals in families Triiorn the public assistance staff member has 
assisted in xrorking out relocation plrai? find ro whom financial 
assistance is bein{：, given in carrying out the plans. Such a recora- 
Liendat;ion vrill be inside only vrhGn till© i*elocabion planshas been
de七ernined 七o be sound in 七ha七 the family trill be able "̂ o re-

establish itself satisfactorily at the point of relocation.





MEMOEAEDUM NO. 3
March 2う， 1钟 2
San Traneisco, California

To： Members of Public Assistance Staff Assigned to VJCCA Local Offices

From: Phoebe JBannister
Assistant Regional Represents.tive 
-Bureau of Public Assistance, Eegion XII

Subject: Directory of Public Welfare Agencies 
in States in Social Security Board 
Regions X a.id XI.

The following information, which is contained in the Pu"blic Welfare 
Directory for 19^2 published "by the American PulDlic Welfare Association, 
will assist you in addressing communications "by letter or wire to State 
departments of putlic welfare.

EEGI01T X

TEXAS

Where to Write. The State Department of Public Welfare will act as 
a forwarding center for inquiries. Letters should "be addressed to 

State Department of Public Welfare 
Austin, Texas.

Coinnranications regarding verification of legal residence, authoriza~ 
tion to return, and requests for social information should "be sent directly 
to the state agency rather than to one.of the local units. The State 
Department asks that three copies of all inquiries iDe sent,

fioutine interstate inquiries concerning the ability of relatives to 
provide financial support should "be sent to the relatives themselves, and 
not to either the state or local agency. The State Department of Public 
Welfare will give service on interviews with relatives requiring social 
planning.

LOUISIANA

Where to Write. All correspondence with out-of-state agencies is 
handled directly "by the parish departments of piVb丄ic welfare. All in- 
q_uiries should "be sent to the local parish offices "but if the proper 
parish is not known the inquiry may "be sent for forwarding to the De­
partment of Public Welfare, State Office Building, Baton Rouge,
Louisiana. Parish departments of.pulilic welfare ask that all re­
quests for information "be prepared in duplicate and that in cases 
where forwarding to more than one parish department of public welfs-re 
is involved, a sufficient num*ber of additional copies of the request 
"be enclosed.



MEHOEANDUI^ HO. 3 (continued)

腿 " 概 I CO

Where to Write. The State Department of Public Welfare will act as 
forwarding center for inquiries. Letters should "be addressed to 

New Mexico Department of Public Welfare 
Box 1391
Santa Fe, New Mexico

Communications regarding verification of legal residence, authoriza­
tion to return, and. requests for social information should "be sent directly 
to the state agency rather than to one of the local units. The DeT>artment 
asks that two copies of all inquiries "be sent. (If the inquiry requires 
that more than one copy oe forv/arded from the state office, enough copies 
should "be enclosed for the purpose.)

The Department advises that neither state nor local agencies can 
handle inquiries5 asking for verification of erffployment records or routine 
reauests for visits to relatives for the purpose of determining financial 
ability to support. Such requests should oe sent directly to eirrployers 
and relatives, respectively.

HSGION XI

AHIZ01TA

Where to Write. Tiae State Department of Social Security and Welfare 
will act as a forwarding center when the local agency is unknown or in 
controversial cases. In such cases letters should "be addressed to the 

State Department of Social Security and Welfare 
128 North First Avenue 
Phoenix, Arizona

Otherwise, correspondence concerning verification of legal residence 
authorization to return, and reouests for social information should "be 
sent directly to the Secretaries of the County Boards of Social Security 
and Welfare of the several counties. Two copies of all inquiries should 
be sent.

Routine interstate inquiries concerning the .ability of relatives to 
provide financial support should "be sent to the relatives themselves, 
and not to either the state or local agency.

COLOBADO

Where to Write. The State Department of PulDlic Welfare will act as a 
forwarding center for inquiries. Letters should "be addressed to 

Earl M. Kouns, Director 
Colorado State Department of Public Welfare 
State Capitol Annex Building 
Denver, Colorado

Correspondence concerning verification of legal residence, authoriza­
tion to return, and requests for social information should "be sent directly



to the state agency rather than to one of the local units. Two copies of 
all inquiries should "be sent, with as many additional copies as there are 
separate investigations to "be made.

Routine interstate inquiries concerning the ability of relatives to 
provide financial support should "be sent to the relatives themselves, and 
not to either the state or local agency.

IDAHO

Where to Write. The Idaho Department of Public Assistance will act as 
a forvmrding center for inquiries. Letters should "be addressed to 

Inter-City Correspondent 
Department of Public Assistance ‘
Box 1189 
Boise, Idaho

Communications and inquiries accepted for forwarding the department 
are： verification of legal residence, authorization to return, and re- 
auests for social information and service, and should iDe sent directly to 
the state agency r-lther than to one of the local urdts. The Department 
asks that enough copies (on letterheads) of all inquiries "be•sent to allow 
the department to keep one cnpy and to forward copies to all agencies from 
which information is requested.

Routine interstate inquiries concerning the ability of relatives to 
provide ifinancir1.! support should, "be sent to the relatives themselves, and 
not to either the state or local agency.

M〇m m

Where to Write. The State Department of Puttie Welfare wi]Ll act as a 
forv^ardin^ center for inquiries. Letters should "be addressed to 

Inter-Agency Correspondent 
State Department of Public Welfare 
Helena, Montana

Commanications regarding verification, of legal residence, authoriza­
tion to return, and reauests for social information should iDe sent directly 
to the state agency rather than to one of the local units. 0?he State De­
partment asks that three copies of all inquiries."be sent.

Routine inte^rstate inquiries Goncerning the ability of relatives to 
provide financial support should "be sent to the relatives themselves, and 
not to either the state or local agency.

UTAH

Where to Write. The State Department of Public Welfare will act as a 
fo^arding center for inquiries. Letters should /be addressed to the 

Utah State Department of Public Vfelfarfe 
State Capitol 
Salt Lake City, Utah



MSMOEATOJK NO. (continued)

Correspondence regarding verification of legal residence, authorization 
to return, and requests for social information should "be sent directly to 
the state agency rather than to one of the local units, except that such 
correspondence may *be sent directly to the county departments of public 
v/elfare in the following five counties: Cace County (Logan, Utah), Carbon 
County (Price, Utah), Salt Lake County (Sa,Xt Lake City, Utah), Utah County 
(Provo, Utah), and We"ber County (Ogden, Utah). Two copies of all inquiries 
should be sent.

WYOMIFO

Where to Write. The State Department of PulDlic Welfare will act as a 
forwarding center for inquiries. Letters should "be addressed to 

State Department of Public Welfare 
Cheyenne, Wyoming

Commanications regarding verification of legal residence, authorization 
to return, and requests for social information should l>e sent directly to 
the state agency x-'a.ther than to one of the local units. The State De­
partment asks that two. copies of all inquiries be sent.

Routine interstate inquiries concerning the ability of relatives to 
provide financial support should be sent to the relatives themselves, and 
not to either the state or loc.al agency.

Phoebe Bannister



IIAHJAL OP POLICIES Ai'TD PHOC3DURBS FOH TJSS O? SOCIaL v/ORK 
STAi'T IK W.C.C.A. OFFICES

Formulation of a Social Plan 

Nature of Social Plan
of the Social Worker 

Acceptability of Relocation Plan 
Verification of Acceptability of Relocation Plan

TABLE Oj? COMMITS

I， General Information

A. General Background
1 .  Previous Orders of Attorney General
2. Transfer of Wprtini© Civilian Control to Army*3: Action Taken "by General DeWitt under Executive. Order No. 9066

a. Public Proclamation H o . 1 
"b. Putlic Froclamation I'To. 2 
c. Wartime Civilian Control Administration 

1 . Operations During Phase 1
2. Organization of ITield Service of V/.C.C.A.

B. United States Emrjloyment Service Duties and Functions 
1 . Office Managerial Gervicos at U.S.i.S. Offices .
2. Receptionist Interviewers at all Offices of W.C.C.A.
3. Jo"b Placement Intervisv^s at all Offices of ■'/.0.0.A.
U. Issuance of Travel pGrinibs at all W.C.C.A. Offices
5. EYacuee Placements _ •
6. Distribution of Exemption Applications at all W.C.C.A. Offices

C. Bureau of Public Assistance Duties and Unctions 
1 . Information Service
2. Consultant Services to Evacuees
3. Financial Assistance to Svacuees
4. Recommendation for Travel Psiinit

II. Organization of Social >/〇rk Sta^ff

II_1 Person ResponsilDle for Social v/〇rk Program
エエ-2 Central Office, Supervisory Areas, and- Unit Offices
II-3 Responsibilities of Staff

III. Procedures and Policies G-overning Action on Cases,

III-l Receptionist
IIX-2 Pirst Interview .
III-3 Referral to Other Agency Ee-〇resentatives in the Local w.C.C.A. unit
III-U Types of Assistance Which Hay 3e Rendered "by the Social Worker

a) Information 
"b) Services
c) Financial Assistance
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Eligibility for Financial Assistance
a) Sligi*bility for Travel and Transportation of Possessions 
"bj EligiMlity fc?r Other Types of Pinancial Assistance 
Persons Who May Be Included in Assistance Payments 
Consideration of Eeqairements in Determining Assistance Payments 
a) Requirements for Which Assistance May Be G-iven Without 

Reference to Heed
1 . Travel
2. Transportation of Possessions

"b) Requirements Which May Be Provided for on the Basis of Need 
1 . Maintenance En Route
2* Storage of Possessions Left at the Point of Evacuation 
3， Other Items of Expense Arising From Evacuation, 

c) Requirements for Which Assistance is Hot Usually Provided, 
"but Which Must Be Considered in Determining Eligibility for 
Forms of Assistance Contingent Upon Need
1 .  formal Expenses Prior to Evacuation
2. Special Heauiraments Prior to Evacuation
3. Reouirements Arising at the Point of Helocation 

Consideration of Resources in Determining Amounts of Assistance 
Determination of Assistance Payments Contingent Upon Heed 
Approval of Social Plan "by Regional Office

APP 細  IX

X. Instructions for Use of Social Data Eegistration Form 
a) General Instructions 
*b) Itemized Instructions

2, Instructions for Use of Disbursing Orders
a) G-eneral Instructions
b) Itemized Instructions

3, Instructions for Preparation of G-overnment Bequests for Transportation 
a) General Instructions
Id) Detailed Instructions

4, Instructions for Use of Inquiry and Reference Slip, Form WCCA-S-1 .
5, Letter Dated March 20,19^-2, from Azile H. Aaron, Public Assist­

ance Representative to All Members of the Public Assistance Staff

111-9 Verification of Financial Resources 
III-10 Relationships With County W^ifare-De-partinents 
III-ll Master Index of Social Data Registration Cards 
111-12 Case lumbers 
111•-丄3 Case Records
III—lU Confidential Nature of Information 
IXI-15 Transmittals

List of W.C.C.A, Offices in California, Arizona, V/ashington, 
and Oregon v/ith NumlDers Which Are to Be Used as a Prefix for 
Case IJum'oers Originating in the Office

IV. Policies and Procedures G-overnin^ JFlnancial Assistance
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MAR 1 8 1942

liTOV-^uri '̂0 'XL L：n'LJY：XKT OFFICES '-uID FEDEUlL Sh,CI：'i-:Ir. 
PMiSOniEL .S31.3I；LD TO i-M'：FORi.I SLKVICES FOR ；THL 

T^TIIIE. GIYILIia： COIITROL ADM.-ISWeiTIOL-

,G:J：CY

I, General Background

A. Previous Orders of Attorney^
The evacuatior of certain clasps of -arsons deened necessary 

for the national secv.rity, r;as first iniciatea actiun^of the

in T̂ iich their i,..ove:；ients T：ere restricted, v-nuer the aat.,ori〇/ ^  ^  
Presidential Frool^ations December  ̂and^DecemDer 8
in the Sterne-- General p〇T>er to proscribe tne^conduct to be ob.eived 
by all ereniy aliens in the continental United btatec . A nuriber f 
called prohibited -Class areas and restricted ^Glass areas Y.ere 
：：taflish：d in the States on the Pacific Coast by
and evacuation of enen?/ aliens from those areas designated as prohibi 
ted T/as completed February 2 4 , liK.2.

B. Transfer cf Trartime Civilian Contrcj1J^^£ny
Under date of February 1 9 , 1342, the President issued 

Order Ho. 9066, in r.mch he authorized f e/ ecretf  
military conmianders v/h〇m he nay designate to procla_ra  ̂  ̂ /
in such nlaces and of such extent as he or the appropriate 
colander niCht detemdne, and frora i.hich any and axl personsaliens or citizeiis) nay be excluded ”  vith res”  ̂ ー ニ ^

, remain in or lea^e is subject to ^^tever 
restrictions the Secretary of --ar or the appropriate military conr.an e 
raay irapose. This authority supersedes that of the Attorney General 
rithin the military areas as they are prociained.

The Secretary of l；ar on Pebntary 2 0 , 1M2, designated^Lt. Gen,
John L. Dざ: ; as the nilitary c^ t纖 c紅^̂
responsibilities imposed by Lxecutive Order 9C66,^fcr tha. portion
of the United States embraced in the ；.estern Defense Coimrtan , ^ i 
includes all of the continental United States m t n m  ^
Washington, Oregon, California, Idaho, ,.evada, Arizona, i,ontaiic an
Utah.

C Action Taken by General DeT7itt_u£ ^ 」 £c!£^£^J^jf£
1^7*9066

1~ Pablic Proclamation llo 1

x ,



This proclsjncrfcion establislied "tv,’〇 inili"fcary areas "toge七]iGr
conprise all of T.ashingtori, Oregon, California, and Ai'izona,# I.Iili'tary 
Area Hc« 1 has tv/o zones, viz： ,,Prohibi'ted Zone A-ln and "RestrictedZone B”. Although the proclamation differentiates between these two
zones, persons of Japanese ancestry T/ill be required to evacuate 
from Lcth of1 "them* Geman and. Italian aliens nay be pemi't'fced "to 
reiiiain in or enter upon Zone B, subject to conditions and restrictions, 
but ultinately will be required to move from Zone A-l in ：aiitary^Area 
I'o• 1 , and frorri Zones A-2 to A-99 in liilitary Area !：〇• 2, \rhich \/111 
tecone prolii"bi"ted "bo all "these classes, liin.i'fced exceptions*

2 - public Proclamation r〇. 2
On lltirch 1 6 , iul^lic Proclsiin.o.'tioii i.o* 2 i/ss issusd and. 

copies sent "bo your office "the sane day* Tiiis proclai.at;ioii created 
Tour additrional military areas, viz: Lo* 6, Idaho; Ii〇» 4, ij.on'btA.na； 
ir〇 * 5, Nevada; and !〇• 6, Utah* ,,itniri . ilitary Areas 1 Q-iia 2 and 
these four additionc-.l military areas, the proolanation also creates 
further zones, viz: A-100 "bo A-1033, i/hich i"t is con'benplaued. i.ill 
becone prohibited to ail Japanese and to all nationals of Gernany and 

Italy.

I'either of these tr̂ o proclamations presently orders anyone tô  
r.iove or restricts the inoveinents of any person, excepting only that tne 
6th paragraph of Proclanation H o . 1 continues in force and effect the 
prohibited areas and restricted areas theretofore designated uy order 
〇f* -the A't'tomey General, and "fche prohiti'tions and restrictions 
respect to these areas T；hich had been prescribed by him. The proclana- 
tions do establish the ?;hole of the 'Jestern Defense Coirr.and as a 
ni;alitary Arean and thereby clothe the Corjianding General vdth the broad 
porrer of exclusion, etc., conferred by Executive Order ]：〇. 9066 through­
out this area. They also indicate for the guidance of the classes of 
persons T/ho 1 .1 1 1 be affected, information as to the proposed linits of
the areas which are to "becone prohib.itied 七o tnem, in order 七o permit

them, trhere possible, to remove themselves beyond these areas to^places 
from T/hich i*t is unlikely ■that "they Tvdll be required "to nove again*

Other aspects of the proclanations issued to date and the 
probabilities as to future proclamations m i l  be discussed belov/ under 
appropriate headings•

3 - IFartine Civilian _Control Adnin.istration

General De'i.itt has created the ab〇Te naned adninistration under
七he inre.(iiate dArectioii of Colonel Karl R* Beiidetsen, his Assistant
Chief of Staff for Civil iiiTairs, to carry out the evacuation procran. 
Under the Fresidenf s Executive Order !;〇• 906G, the General is 
authorized to take such steps ''including the use of federal troops - * 
and other federal agencies'' as he r..ay deem advisable. Under this 
authority a number of civilian agencies have been called upon tc render 
services and a civilian staff for the above nentioned aamiiistra〇ioii



has been recruited* Headquai'ters are located in 七he fourth floor oi 
the て hit corib lio七el, San Francisco.

As hot； outlined, the evacuation program 17111 deal first vdth 
"the Japanese and ':i 11 have five phases, viz: (i) a period during 
T；hioh voluntary evacuation fron the potentially prohibited zones to 
other areas v r i l l be permtted and facilitated; (ii) the designation . 
and effectuation of evacuation areas by the Arny; (iii) the establish­
ment of induction centers in or near the designated evacuation areas 
for evacuees \7ho have not theretofore voluntarily renoved, and their 
transfer to reception ceri七ers; (iマ)-the receiving and caring ior 
evacuees at recepticn oeri七ers, noiv Lein^ located and constructed by 
the A m y ； and (v) ultimate relocation and resettlement of the evacuees 
in 11011-prohitii七ed areas • The first; four phases are "to be adininis七‘ered 
by the Wartime Civilian Control Administration. It is contemplated 
七hat the fifth phase T：ill be administered by a new agency set up by 
Presidential Order, Y；hioh nay be designated as the "TJar Relocation 
Authority"•

The foregoing is a tentative outline of the evaouation program 
as it is knor;n to date. Changes dictated by experience and necessity 
are probable and this outline is therefore subject to revision at any 
time.

(A) Operations ̂ during Phase (i)
During 七he volmrfcary evacuation period, prior to the designs■七ion 

of evacuation areas, "the ari'ectied classes of persons are t;o oe encouraged 
*bo reriove themselves fr on the areas v/hich 1 1 "become prohibi 七 ed•七  o other 

areas• Specifica丄ly,

(1)Japanese - it is contenpla七ed tha七 all Japanese, vfhether 
aliens or citizens, (i-dth certain United exceptions) ■'.'/ill ultinately 
be renoved fron all of liilitary Area l：o . 1 . As previously noted, this 
area includes both the ''Prohibited Zone A-l" and the "Restricted Zone Cn, 
as shoT.n on the nap, pages 16 and 17, Public Froclauation ^.o.l〇 111 
addition, this class of persons r.mst ultir.ately rei:iove theiiselves fron 
all of "Zones A-2 to A-IOSS", ipclusive. Therefore, persons of this 
class should be advised that in effecting voluntary evacuation they 
should effect change of residence fron all of Ililitarjr Area i：o . 1 and 
2iones A-2 to A-1035, inclusive. In giving such advice care m s t  be 
exercised not to cormit the error of facilitating a removal fron 
llilitary Area I；o . 1 or these zones to a place i ithin or i.u-.ediately 
adjacent to any other of the zones.

]Je are infomed 七hat the selection and desirnation of evacuation 
areas for Japanese T；ill be determined as rapidly as there are adequate 
facilities for transfer to and care at the reception centers, and that 
the order of evacuation Trill be detemined by the A m y  on a basis of

011al seeviri七y Priori七 Pres\uuably  areas adjaceixb 七o strategically 
inportant military and industrial installations, particularly along the

TV



DeTTitt and in order that the evacuation processes nay be orderly and 
coordinated, the -；artime Civilian Control Administration receive
the earliest possible notice of these moves and this infon.iation, as 
soon as released, r.dll in turn be pronpt'ly coiTmunica-〇ed to all person­

nel assi^ied to this vork.

(2) Gemans and Italians

Plans for evacuating German and Italian aliens ay;ait substantial 
fulfillment of the evacuation plans for the Japanese* leani.-hil©,
German and Italian aliens r:ho Tdsh to do so, 1，1ay voluntarily leave areas 
T.hich it is indicated T.dll be eventually prohibited, to therA and 
establish residence in other areas, but they v/ill^not be required to o 
so until orders are,issued by the A m y .  The services of 七 .Ifca^. 
of rice represent-atives of the Tlartime Civilian Control Administration 
¥；ill be available to voluntary evacuees in these classes r.tiere such 
service is requested. As the plans of the A m y  x/hich^affect these 
classes of persons are fomulated and a.nnounced you r:ill "be prompt.y 
notified so^that you can [：ive accurate advice to then.

(b) Organization of Field Service of TJCCa

In order to encourage and expedite voluntary evacuation it r/as 
detemined to establish in all areas having a substantial Japanese 
population, field offices at v/hich the services of all governnental 
agencies participating in the pro^ran could be made available. In 
four large cities of Los liii-eles, San Francisco, Portland, _ana Seatt^  
special offices have been established. In other areas^having a 00ncen~ 
tration of Japanese population the cflices and facilities o . ,Yi± e
States EmploMnent Service have been nade available^ There is atoached 
hereto a list giving the addresses 〇£ the offices in the four^large 
cities and the addresses cf the United States Eraplo\onent Service offices 
Yrhich have been designated as local field offices of the WCCA.  ̂. e 
offices in the four large cities v.rere established by the Federal Reserve
Banl:: of San Francisco and its represen 七 ative in those 〒f:Tice ラ '1.niJ- ”

as office manager, responsible for ofiloe management, including provision 
f〇v all necessary supplies, equipaent raid for stenographic an erica 
services r M o h  representatives of other agencies using those ofrices do 
not themselves have available in such ofiices. Similarly, in e e 
States EnDlo；Tient Service ofiices \/hich have been desirnated, the 
nanaf.：er will act as the office nanacer and be responsible for the 

ofi'ice raanar；QirLent function.

The federal agencies offering services at these offices are：

(1)United States Iiriplo：；Taent Service; (2) Eureau of i^blic Assistance, 
Social Security Board； (3) The Federal Reserve Baiil: .of San Francisco,
and (4) The Farn Security Adninistration.



The functions and services to be performed by the federal 
reserve Bank of San Francisco and the F a m  Security Adnini strati on 
T/ili not te outlined in detail in this memorandum. The representatives 
of those agencies in each office have received or will^receive appropri­
ate instructions from their respective agencies and m f o m a t i o n  rebard- 
inr their services should be obtained fron each such representative.
In general the Federal Reserve Bank is concerned v/ith the procram of 
assisting the classes of persons affected in making just and equitable 
arrangements for the disposition or preservation of their properties 
and assets, other tlmn farm properties. The F a m  Security .vdminis 
tion vdll perform similar functions t/ith respect to farm properties
and is also concerned v/ith T/orking oyt arrangements under T:hich 七he

production of crops r;ill continue uninterrupted.

The functions and duties of the United States Employment^Serviceand the Bureau of Public Assistance Y:ill be outlined in detail in 七he

following sec七ions*

The orders and directives of the AiKy require that the represent­
atives of each of these four agencies i；ork together m  a field office as 
a team for the purpose of offerinc a coordinated and unified service 
V7hich m i l  encourage and expedite voluntary evacuation. The full coopera- 
tion and effort of the personnel of all agencies concerned is necessary 

"bo accomplish "this purpose*

The A m y  m i l  also.xequest the ' services of this personnel in the 
third phase of the evacuation procran, i.e., the establislinent and 
operation of induction centers for the induction and transfer from 
evacuation areas of those persons v/ho have been unable to na,.e an 
execute plans for voluntary evacuation. It is anticipated the
experience gained by this personnel during the first phase ox the 
program t.111 provide training which T：ill enable then to carry out 
the same duties and functions at the induction centers more efiicient- 
ly and expeditiously. The operation at the induction center v a l , 
of course, be more urgent and intensive and the use of this personn 
at the induction center is mentioned at this time s〇̂ h a t  it nay be in 
contemplation and appropriate arranrements made by t^e tnae that 

assignment is received.



II. United States Emplo^ent Service Duties and Functions^

The functions of the USLS at the offices designated to give the 
unified services of the 1 COA are:

A. Office Tana^erial Services at USr.S Offices
To provide office nanageneiit ser\rices Yrhich v r i l l assure all neces- 

sc.Ty space, supplies, equipment, stenograpliic e.no. clerical services fox 
all^the representatives of the cooreratinc agencies, i.e., the^Bu.reau of 
Public Assistance, the Federal nesorve Banl: and the Farn Security Aca'.inis- 
tre.tion. The representatives of these agencies riay theuselves have in 
■whole or in pp.rt; "the needed itei-is but; "to "bh© ex'fcGii't that; other items are 
needed, it rrill be the responsibility of the local employ.uent office 
rian&.'.er 七o see 七li「、七 "they are pronip'tly pi-ocurGc.«

The TocecVure will be for the local employment office uana^;er to
send requisitions by telegraph to the pLj^ional Director of the Lnited.
States Emplo^aent Service at San Francisco for the items needed at his 
office. The Pterional Director of the UST：S x i l l l promptly refer the requi­
sition to the Office of Emergency 1 anager.ent, Tfhich has agreed to promptly 
fulfil all reoxuisitions through its representatives up end dovm the entire 

area *

5 . I^eoeptionist Interviev/ers at all Offices 〇£ て CC“

An in"tervi6T.rer of "bh© ULLS vrill Ids Eissi^nGd "blis function and o.ut;y
of receiving all evacuees coming to the locr.l office and conduc七ing a

brief intervievr, the primary purpose of v:hich is to ascertain the nature 
of the problem presented. An interviev/ and rout© slip fom,  ̂ ISo. ' CCA___SI, 
has been printed and a temporary supply is being fon7c.rded with this 
memorandun. This f o m  vrill be used in naking these interviews and for 
intra-office routing* A telegraphic report fron the local ofiice to the 
Rerional Director of the USLS at San Francisco, showing: (a) total number 
of'persons naking inquiries for advice or service; (b) number referred to 
Federal Reserve Bank representative; (c) nunber referred to the Faria 
SGcu.rit^^ Adr.iinistro.tion; (cl) nunber referred to the Tuolic Assistance^ 
re'orssen'tP-'fcive5 (e) nunber int；GrvieTred by "th© oervice foi* j〇"bplkcenent and (f) number of 七ravel permi七s issued, is 七0 be inade daily.

C. Job riacenen七 Intervifrs at all T'CCA Offices

All evacuees indicatinG a desire for eraplorient in non-prohibited 
areas must bo {^iven the regular 30b placement interviei/ and registration 

for v;orl:*

D. Issuance of Travel Teniiits at all Offiqeg

Evacuees, aliens or citizens, desiring "to "fĉ avel froiu "the
areas \rhxch vrill becor.e prohibited to areas beyond ms.y secure travel permits



As to all evacuees appearing at the UCLS office,七he pernit irill be 
issued "by the employment office nana^or or an assistant desi^ria七ed 
by hira to perform 七his furic七ion* rrinted foras of trnvel permit i/ill 
be m d e  available by.七he a temporary supply xvill bo forwarded
to each office• l：eanT7hile, no service JjiH be r.vaila.ble for issuing 
travel permits to citizen Japanese, asdralien Japanese, Gernians and 
Italians desiring to travel for the purpose of effecting change of 
residence must comply r;ith the regulations of the Attorney General 
which require that prior permission for travel beyond certain limits 
be secured from.七he nearest 11• S. Attorney* In addition, all eneray 
aliens must continue to observe 七he requirements of the Depar七]:.lent of 
Justice, that notice of change of penianent address be given 七o 七lie 
Iiranigra七ion and Naturalization Service at '.Tashington, D.C., and the 
nearest, FBI office. Finally, all German and Italian aliens, and all 
persons of Japanese ancestry, nust comply v;ith Fararraph 5 of.Public 
Froclanation H o . 1 , ■'.Thich requires that they must execute a change of 
residence notice at & U.S. Post Office not nore than five or loss than 
one day prior to a change of* habitual residence. negotiations betveor 
the government agencies concerned,七o simplify these requirer.ients, are 
pending and are expected to result in sinplification of these require- 
raents T/ithin a fev/ days •

Evacuee FlacGnents 
.------------------ -一

The UCBS has assuried. responsibility for attera；tin^ to find job 
onri〇rtunities for evacuees in the non-prohioitod areas. 'The Farm 
r'laceineri七 represeri七ative attached to the re^iono.l office is clevotinr 
f u l l七ime to developing job opportunities for•七 he evacuees, p?xrticulr.:rly 
in the Rockv I'ountain area States. Orders, T；hen received, T；i 11 be

て ' = = ^ : = = : 一

Exeiaptions fron the forthcoming evacuation proclar.!a七ions will be 
granted upon individual application therefor by eve.cuses in certain 
丄imited classes• Details regarding this ma七七er &re not yet available*
エ七 is probable that in the case of the Japanese,七he classes whose 
members nay apr)ly for exemp七ion 1//1 II be limited to those confined to 
institutions or v;ho are so ill that evacuation "r on Id endanger life. 
Certain additional classes may be es七ablished vhich 'aill apply on丄y to 
Gerinan and Italian aliens.

The forms of exemp七ion ar)r)lication when released by the A m y  
v/il丄 be supplied 七o the field offices of the TCCA, together T.rith 
specific instructions to Dnplorient Service managers rovernin^ their 
use. Un七il then persons inquiring about the natter should be advised 
to return to the offices in a few days , vrhen more specific infomntxon 
may be avr.ilc/ble.



Ill* Bureau of Public Assistance Duties and Functions

The functions of the Bureau of Fublic Assistance at the offices 
designa七ed to give the unified services of 七he TCCA are:

A* Infornation Service

To provide genero.l inforns■七ion service 七o any individual 
requestinf/infoma^ion re].n.tinc 七〇 the desiこnation and boundaries 
of prohibited and restricted areas established by tho Dopartnent
of Justice as i:ell as by the 二ai， Departnen七 ； limitr七ions on 七ravel

and inovenen'b of en©r：F/ aliens; removal "t̂o induction and reception 
centers and T)lo.ns r〇r relocation fr〇Li reception centers; anc.'. crfcher 
general information v;hich is not the responsibility of one of the
o七her a['encies represen七ed in 七he rrC(lA office*

B. Services' to ̂ Evacuees

To ass is七 any family or individual, 'r/ho nay seek such service, 
in developing s>nd c£Lri*ying out; souiid plans foi* relocation oirfcside 七he
prohibited and res七ricied zones. Such services v/ill be rendered by 
fariily counseling, correspondence to cm七一of—七o*vm sources involved in 
the relocation on behalf of the faraily, and callinc in other social 
Trelfare organizations to assist "the fariily in canning out its plans* 
This includes referral to local County '：；elfare Depertnents of any 
family or individual needing financial assistance in the interim 
"betY/eeii七lie tine of application and 'the da七© of removal七〇 ind'uc七ion 
centers•

C. Financial Assistance to 'Uvacuees----------------------------------

To issue financial assistance, ori 七he basis of verified need, 
to facili七a七e volmxtary evacuation of families and their relocation 
vhen they are unable 七o finance the plan en七irely from 七heir 〇'；m  
resources. Such assistance is Given only for travel expenses, includ- 
ing m i n 七enance enroute, for 七rans亡ortation of household anci personal 
effects, and for expenses incident upon i：iovin{r* Assistance is con- 
■fcin̂en'fc upon "the co-pacitiy of1 "the farriily *bo re-GS'tc.blish itself econon~ 
ically at* the point of relocatior., and the availability of resources 
for its vrell-beinc, such as 11edical facilities and adequate housing.

D. necoimenelation for Travel Permit

To :：ial;e a reconr.ienclation tha■七 a 七ravel permit be issued to 
individuals in families whom the public assistance staff member has 
assisted in \rorkinc out relocation plans and -co v/hom financial 
assistance is bein^ given in carrying oufc "bhe plans* Such a recom­
mendation ¥.rill be made only i;hen the relocation planshas been
determined to be sound in Ihat 七lie family rill be able 七o re-
establish itself satisfactorily at the point of relocation.



エI. ORGANIZATION OF SOCIAL !70RK STAFF

II-l Person Responsible for Social VJork Program
The Regional Representative of Public Assistance, is responsible 

for the administration of the assistance program to persons affected 
by Public Proclamation Nos* 1 and 2, All of the social service staff 
of the program are under her general supervision. Through the Regional 
Coordinator in accordance with policies of the 'Western Defense Command 
she will make plans with representatives of other agencies serving in 
the WCCA with respect to the social service phase of the work.

The Regional Representative m i l  function in the areas of general 
administration, policy determinationand clearance rdth other Federal 
agenciesj 1.1or.3 immediate supervision of the staff is assigned to one 
of the Assistant Regional Representatives of Public Assistance.

II-2 Central OfficeSupervisory Areas^ and Unit Offices

The Regional Office of the Social Security Board, 7^5 Market 
Street, will be considered the central office for the administration 
of social service. The Region shall be divided- into four supervisory- 
areas - /Jashington, Oregon, Northern California, and Southern Calif­
ornia. V/ithin each area there v i l l i be unit T[CCA offices designated 
by Headquarters of the Jestern Defense Command and Fourth Army. These 
unit offices in which social workers ¥7ill be located may be in the 
local UeSoE.Sc offices.

All selection and assignment of staff will be made through the 
central office.
I1-3 Responsibilities of Staff

The field staff v^orking out of the central regional office, will 
offer consultant service to the social work staffs in the unit offices. 
The social work interviewers in general perform the following actd^iLt- 
ies: (a) interview persons as referred by the receptionist or other 
member of the team; (b) give information or refer to the proper source 
of information; (c) collect and record all significant financial or 
social data; (d) make all necessary verifications; (e) determine dis­
position to be made of the case; (f) assist family in formulation of 
a social plan; (g) arrange for utilization of available services;
(h) authorize transportation if plan at point of destination has been 
substantiated.
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III. PEOCEDIIRSS Al© POLICIES GOVSBKXIG ACTIOH OH CASES

111-1 Receptionist

An applicant for any services provided in local WCGA units is 
seen initially "by the joint office receptionist. The function of 
this staff memlDer is to refer the individual to the appropriate staff 
representative. In making referrals to the social v;orker, the recep­
tionist will complete a brief referral ?lip containing the name of 
the individual referred and a "brief statement of the request he has 
made. Individuals may also "be referred TDy representatives of one 
of the other agencies functioning in the local \/CCA unit.

111-2 iFirst Interview

The social worker conducts the first interview following the 
initial appearance of the individual at the office and his referral 
"by the receptionist or other staff member* The scope of this inter­
view is determined "by the nature of the problem presented; i.e., 
sufficient information is obtained to provide the assistance or 
service reauested. At the same time, some effort should Tse made 
to determine whether or not other services offered "by the social 
work staff may Tse needed. In all instances, the Social Bata 
Registration Card is completed in duplicate at the time of the 
first interview, even though the inquiry may "be very "brief.

The purpose of the interview is to determine the nature 
of the individual^ problem, and other problems which may arise, 
and to determine what can "be done under the policies to assist 
in the solution of this problem.

The first step is to secure from the individual his own 
statement of the problem which has "brought him to the office and 
the assistance he iDelieves he needs. Following this, further 
information as indicated "by the nature of the problem presented 
is secured. This includes particularly information regarding 
financial resources and household possessions necessary to the 
formulation of a social plan.

If 01117 information has "been reauesteds and the need for 
further service does no" appear probaule, it shoii'.d be ascertained 
that the questions a^kea have "been answered as completely as possible, 
and that the individual has a clear understanding of the informa­
tion given him.

If axiy further contacts are indicated folDowing the first 
interview, as definite a statement as possible should Tse made to 
the individual, including (a) what assistance and service he may 
"be a*ble to secure on the "basis of the information he has given聿 

and (Td) what arrangements will te made "by the interviewer to 
follow up the interview.
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111-3 Referral to Other Agency Representatives in the Local WOCA Unit

If problems come to light during the interview which are the 
responsibility of other agencies represented in the local unit, a 
referral is made directly to the appropriate staff memlDer. It is 
particularly iimportant that referrals to the USES representative 
"be made in every instance in which new employment mast "be secured.

Types of Assistance V/hich Oan Be Hendered Td,y the Social Worker

(a) Information, If the individual needs any information re­
garding military zones; regulations governing travel, change of 
residence； permits, dates of evacuation; removal to induction and 
reception centers； and general information such as police protection 
en route, the social worker is responsible for giving this informa­
tion as accurately and completely as possible. Questions which 
cannot "be answered from instructions issued should "be referred to 
the Regional Office for clearance.

("b) Services. The social worker1 s essential function is to 
assist families in developing and carrying out sound plans for re­
location. In instances of health problems, custodial care, breaking 
up of family groups and related family difficulties with which the 
family cannot deal independently as a result of having to evacuate, 
the social worker is responsible for helping the family solve such 
difficulties to the extent it is possible to do so. family counsel­
ing, out-of-town correspondence, and mobilizing of existing com­
munity resources where needed are means "by v^hich such services may 
"be rendered.

(c) S^nancial Assistance. Assistance is issued "by the social 
worker only to facilitate voluntary evacuation which the family is 
not able to finance entirely from its own resources. Assistance of 
this is limited to travel, transportation of personal property,
maintenance en route, and other expenses incident upon moving. It 
will only "be given in instances in which, verified means of complete 
self—maintenance exist at the point of arrival* Other factors of 
social well-being, including the availability of health facilities, 
freedom from discrimination, freedom from over-crowded housing condi­
tions, etc., are to "be considered in approving plans of resetilement 
involving assistance、

〇f a  sooiu

II1-5 Mature of Social Plan

JLj. thw facilitation of vorontary relocat,っn outsid© pro- 
hiTjited and ? egtricted areas, a social plan is i.o "be formulated 
and recorded^ 3?lie plan is the basis of any aatiid tjjice rendered.
It contains four elements： (a) the details of the relocation plan 
worked out "by the family; (b) verification of the factual iDasis of
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the plan； (c〉 an analysis of the family’s requirements and re­
sources for meeting these requirements during the period covered 
"by the plan; and (d) the amounts of financial assistance, if any 
is to be given, and the requirements v;hich will be met \>y the 
assistance. iC〇 financial assistance will "be provided until the 
indicated verifications have "been me.de,

III-6 ResuonsiMlity; of the Social Worker

The social worker is to assist the family in making its 
plans for relocation to the extent this nmy "be needed. She is 
also res.ponsilDle for making all necessary verifications, and 
determining the amount and kinds of. financial assistance to "be 
^iven. finally, "apon completion of the plan, the social worker 
makes a recommenciation to the proper aiit^iority that the necessary 
change of residence forms and travel permits be executed.

II1-7 Acceptalpility of Relocation Plan

Resettlement plans will "be acceptable only when it has "been 
verified that upon arrival at the nev; location the fainily has 
definite and adeauate means of siipt)〇.rt. The plan must include 
definite housing facilities upon arrival. If the plan is not 
acceptable, the social vorker will not assune any responsibility 
in connection with the issuance of travel permits, nor is she 
authorized to issue financial assistance to the family.

Iエエ-8 Verification of Acceota'bllity of Relocation Plan

It is necessary first to deterriine that the family is living 
in a military zone designated as eating in a military
zone 〇r .

The source of support at the point of arrival must be 
verified. If this is employment, the verification will "be ir̂ ade 
"by direct contact v;ith the new employer unless employment v/as 
secured "by the local US3S office, in which case verification will 
te made directly through that organization. Two factors which 
iraist "be considered are ( 1 ) the degree of* permanence and continuity 
of the employment and (2) the degree to which earnings will meet 
contiimin^ needs of the family vrhich are not met from other 
sources. Out-of-town verifications should Ids made "by telegram or, 
if not too distant, "by phone.

If the source of support is to "be relatives or friends, 
this will "be verified through putlic welfare authorities. If a 
family claims support by relatives or friend.s in another county, 
this claim should te verified through the County Welfare Depart­
ment of the county of non-residence. In securing such verifica­
tion* a vire or telephone call mav "be juade to such county depart­
ment requesting that a visit "be ma,de for the purpose of ascertaining 
the authenticity of the nev; address and the claim that continued
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support is available. The reason for the request should "be made 
clear Tsy indicating that it is in connection with evacuation of 
aliens.

Such wires oi-letters should *be addressed to the Director 
of the County Welfare Department and should "be signed "by the 
social worker as a representative of the federal Security Agency.
These wires and/or teiephone calls may *be charged to the Eroployw

meat Security Office. The form of the wire is as follows*

Hame
Director County Welfare Department 
Address

Re EneiiQr alien evacuation. Jolin Dee and 
family of six children have requested assibcance 
in moving to 201 Main Street, X County. Claim 
that John Brown "brother will support family in 
his home. Will you please visit Brown family and 
advise us "by wire or phone of correct address and 
authenticity of Doe family claim.

If support from relatives or friends in another State is 
claimed, the following procedure will Tse used in every instance：

Fall information with respect to the reason for such a contemplated 
move, the addresses and names of persons in the other State who 
will provide such support will "be transmitted, to the Regional Office 
"by wire, letter or phone for clearance with the other State. Such 
wire and phone calls may "be sent collect to the Social Security 
Board office, 7^5 Market Street, San Francisco.

111-9 Verification of Financial Resources

Such verification may serve two purposes： (a) the source 
of support at the point of arrival may "be the family^ own resources, 
and the verification would then be sufficient to indicate the

the relocation. Verification of financial resources will be made 
to the extent there is time and opportunity. Sources of verifica­
tion include any or all of the following!

(a) Reliable references.

("b) Clearance with banks to determine "bank accounts. (A signed 
release of information form must be secured in such instances).

(c) Clearance v;ith the unit representative of Parm Security 
Administre.tion, federal Heserye Bank, and USES to obtain exact

Jane Smith, Worker 
Social Security Board
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information they- iia,ve regarding resources with which they are 
concGrned, including Uneinploynisiit Benefits.

(d) Clearance with marketing cooperatives, union, employers 
and other sources of information regarding current income and in- 
come in the immediate past •

(e) Clearance with local welfare agencies interested in 

the family.

Financial eligibility for assistance is discussed in Chapter 
IV, Determination of Assistance Payments,.

III-10 Relationships with County Welfare Departments^

families in need of immediate financial assistance to meet 
usual living reauirements are to "be referred to the local County 
Welfare Department in every instance. These departments are j^re- 
pared to grant aid to such families during the interim pending 
their removal from the prohibited area. The county departments, 
however, will assume no responsibility in connection with removal, 
and the cost of any transportation and other expenses incident to 
moving at the time when the family mast leave the area will "be 
met "by the \/CCA program. A Social Bata Registration Card is to 
"be prepared for these families and should contain a notation of 
the referral. The referral is to l̂ e made lay phone or letter, and 
an accurate list of all referrals of this kind with dates of referral 

is to "be maintained.

County welfare departments in turn will refer all alien and 
Citizen Japanese families now carried on their assistance rolls to 
the social worker in the local WCCA office for information concern­
ing evacuation orders. For all these families, a Social Data 
Hegistration Card, showing the source of referral, is to "be prepared.

ADMIiTISTRATIV3 PROOBDUEES

III-X1 Master Index of Social Data Registration Cards,

This form is always completed in connection with first inter­
views, even when "brief, in duplicate. Instructions for completion 
appear in the Appendix. An alplia^etical file of all these forms 
in the original is to "be maintained, in the local WCCA unit "by the 
social worker. The duplicate is formrded to the Regional Office 
at the close of business on the day completed. When a case record 
is made for a family, the Social Data Registration Card which would 
*be filed in the Master Index is placed in the case folder to serve 
as a face-sheet. In this instance, a "blank 5 V  3 incl1 cari co^  
taining at the top the name, address and case num'ber of the family 
is placed in the Master Index so that a complete file is available 

in one place*
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Since the Social Data Registration Card filed 
Index is forv/arded to the Regional Office upon 
case, it will \>e necessary to prepare the same eu^stitu 
described above for insertion in the lister Index.

III-12 Case Itobers

Case numbers will be assigned to all families and 
for whom a Social Data Eegistration Card is f  
the extent of service. X  case number register 
on a sheet of paper, and as a case number is assigned, 
spending number on the sheet will )̂e crossed off, indicating that

it has been assigned.

Each WCCA office lias had a n _ e r  prefix a l i g n e d， 二 ：̂
purposes of this part of the program• 今1巧 产  ミ 1ラ 七

their number prefixes appears at ̂ the end of °fix num-ber
1-ianual. Whenever a case num'ber is used, the of P
should appear in front of it, separated ty a dash, viz., l〇-3 .

IIL-13 Case Records

Case records, contained in manila folders, will "be 
when continuing contacts, p 〇ssi*ble financial assistance, ^  compl

the proper copy of disbursing orders, and other relevant material.

irapossitle). Narrative entries will "be m  chr°nol?s^ al.°̂h®rii t
date of the entry appearing in^the margin to th®
lino of each new entry. Contained m  the narrati , ,
Social Plan, discuss^ in Section III^. C - e
filed "by case numlDer. Duplicates of case narra i . - «
the case record and forwarded as an attachment to the 〇51巧 う

the Social Bata Registration Card at the time the case is disposed of.

11エー14 Confidential ITature of Information

Information concerning those who have applied for any form 
of assistance is not to be divulged except to established social

I f  r
federal instrumentalities performing specified services for t 

War Department.

111-15 Transmittals ^

At the close of business on each day a^X dupll?a^e ° ing
the Social Data Registration Card and S
orders, a8 well as original copies of the Social Data, ^ g 8^ a^ n 
Card in cases which have teen disposed of, are It is xm-

of the d i s u s i n g  orders te transmitted on the day completed.
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iv. POLICIES AICD PHOCSDUHES GOVIiHUIiTO HHAHCIAL ASSISTANCE l/

IV-1 Eli^ibilit;/- for Financial Assistance_一General Statement

All assistance is contingent upon acceptability of the relocation 
plan, -discussed in Section 111-7* Assistance payments are designed to 
provide funds for specified purposes in connection with voluntary 
evacuation a,nd relocation of families and irid.lvidu.als who must evacu­
ate. designated military zones. These expenses, in general, are? 
travel, trane-portation of household and personal possessions, main-* 
tena,nco en route, and other expenses incident upon removal, particu­
larly storage of essential household and personal goods left behind.

(a) Eli g i M U t y  越 : 茲 妓 . . 奴
Travel by rail, "bus .or private Eiutoffiotile to the point of relocation 
and transportation 〇-f possessions aje not contingent; upon 这 ny factor
of nesd or availability of resources. An allowance for the transporta­
tion of possessions is not to exceed $100 for any individual or family,

(Tj) Ell^i'bility for other types of financial assistance. Main­
tenance en route and assistance for packing and transporting goods to 
storage points are contingent upon vsrified need for such assistance* 
Storage facilities will "be provided through military authorities and 
will 1)© managed *by the federal Reserve Bank. The determination of 
need in such instances is made by comparing all expenses anticipated 
"by the family in evacuating v/ith all financial resources which it 
can mobilize to defray these expenses, V/hen resources are less than 
expenses, including a reasonable sum for contingencies, the a"bove- 
mentioned forms of assistance icay be provided*

IV一2 Pex'soixs Who May B© Included in Assistance Payments------ ----- --------- ------------------------------------------------

The "basic group for which assistance is given is the family 
group as it will"bs constituted in "the course of evacuation and at 
the point of relocation. When families treak up into smaller units 
for purposes of evacuation, each unit should be considered as a 
separate family group, provided they have different destinations.
The persons wiio may be included in assistance payments are those 
who must evacuate eventually, those who are dependent upon the 
evacuees, and those whose presence at the point of relocation is 
necessary to the successful re-estatlishraent of the family,

, 〇 o i n t r _ e s a n d _  
defined a"bove shall "be considered in determining eligibility for 
forms of assistance, the granting of which is contingent upon need. 
Sxceptions to this policy may "be mads only when there is an import­
ant reason for considering resources and needs of some member of 
the family separately. Single individuals are considered in the 
same manner as families.

ij Refer to the Appendix for instructions governing the disturse- 
ment procedures
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IV-3 Consideration of Requirements in Determining Assistance Payments

Ihree classes of reauirements are discussed in this section.
(a) requirements for which assistance is provided contingent only upon
v e r if ic a U o n  of the acceptability cf the relocation ^ ミ

merits for which assistance is contingent upon need;
inents for v/hich assistance may not usually 〇e given, tu w 1
"be considerei in the determination of need.

(a) K^miirements for which assistaj^jnay l̂ e ^iven without 

reference to neea«

(l)Travel. Travel by rail, *bus or private automobile 
will "be provided in those instances in which the relocation 
plan bas l3een found acceptalDlg, cost will therefor? not
"be corjsidei^d in any other aspect of assisr.-nce determination. 
This mciudos sle-'per accommodations on railroads, depending 
upon the least expensive type of accommodation aYailable at 

the time of movement,

Transportation "by rail or Tdus will be provided through the 
issva*ice of government transportation requests. (Instruct ions 
for using these reauests are included in tne Appendix,)

If travel is "by private a11tomoMle, it will "be necessary

to work out an estimate of the total quantity of gas and oil 
which will "be consumed, and then determine the cost through 
contacting a local gasoline dealer. It must be reraemliered 
that prices of gasoline vary from,one locality to another 
en route*

{?.) IransTDortation of possessions.* The cost of transport­
ation of"household and personal possessions, up to a maximum 
of $100, will "be provided in every instance in which the re­
location plan has been found accepte"ble. In instances of 
family groups which are separating i"ito smaller units for 
purposes of relocation, the maxinram of $100 applies to each 
separate unit of the group which is going to a separate 

destination.

No determination as to method of transportation can "b© 
made until the exact cost has "been determined "by actual weigiit. 
Estimates prior to packing are necessarily subject to correc­
tion. It will "be necessary for the family to obtain estimates 
of costs "by rail and "by motor. Rail freight is usually^less 
expensive in very long hauls, "but goods that are moved in this 
way must "be crated, which involves an added item of expense.

Payment for transportation of household possessions will 
"be made by issuance of a disbursing order to the carrier.
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If the family needs no assistance other tha ヲ l^avelan^

transportation of goods, no question w i l l ^ als® °
use of family funds to pay transportation costs abo^e
$100 allowed. If, however, family resources are no
ent to meet other needs, it will te necessary to^make a deter
mination as to whether or not the extra ^eight is
for the familyfs comfort and well -being m  the new location.

("b) Requirements which ~he provided for on,the oasis of need.

( 1 )  Maintenance en route. If the family1s available cash 
and l i q u S r T T ^ I T ^ a r e  insufficient to cover tnis item as 

well as all other expenses, an amount sufficient o  ̂
quirement may be provided. An estimate of th®
cost of this item of expense will made on the ?
the type of travel, the n ^ e r  in the family, and the time 
en route. This will vary for rail» V js and private auto- 

mobile travel*

(2) Of possessions left at the point of evacuati^. 
Military authorities plan to provide storage facilities for this
purposed However，they will accept only such posses^c^s as

intrinsically valuable or of use in relocation and v̂ c^ anno 
■be readily replaced. All such property mast be created, and 
reader for storage "before it will "be accepted.

The family is expected to meet this expense of transporting 
its possessions to storage on the Dasis of need, assist­
ance may be given to meet packing and transportation ch^ges^ 
Follow the same procedure for determination of cost as that
described for transportation of possessions to points ot re­
location ♦

(3) Other items of expense arising from evacuation. In 
some special instances, assistance may l̂ e allowed for other 
urgent needs immediately connected with moving to the poin 
of Relocation. In every instance any such plans must "be 
referred to the Hegional Office for decision.

(c) Reauirements for which assistance^js not^ovided,,
Lich must ;pe considered, in determining for forros,,^

»sists,iic6 contiiigont upon 1166d.

(l)Hormal expenses prior to evacuation. It will "be 
necessary to obtain an estimate of all these expenses. ne 
family's estimate will be accepted if it appears reasonable 
and no "budget guide will te provided. If there is ^ee^ or 
immediate assistance, the family is to T̂ e referred 
local county welfare department. If the local department 
fails to provide the assistance needed, this should oe re­
ported at once to the Eegional Office presenting the facts 

of the case.
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(2) Special reauirements prior to evacuation. Auto repairs 
and servicing, travel~in connection with disposal of property, 
and other related expenses will "be considered when the question 
of need arises. The family:s explanation and estimate will De 
accepted i.f they appear reasonable. Verification tha.t the car 
is in a condition to make the projected trip should te secured.

(3) Eequirements arising: at the point of relocatio^. 
arrival the family will pro"balDly have various and continued 
expenses. An estimate will "be difficult to make, but as care­
ful an analysis as possible should "be made, taking into con­
sideration the time when a new source of income^will "become 
available and how imch it will probably "be. This figure 
should "be a very flexible one, allowing for special contin­

gencies which may arise.

Consideration of Resources in Pelerminin^： Amounts of Assistance.

Resources in the form of cash or readily liquaUe assets are those 
to "be considered in determining the extent of need for assistance. From 
other members of the WCCA local staffs, it will te possible to determine 
whether Unemployment Compensation and assets arising from a^ ^ tin©nJs 
of property will te available to the family. An estimate of the total 
amount- of such available resources should "be made m  careful consulta­

tion. with the family.

XV-*5 Determination of Assistance Payments Contingent Upon Hegj

The amount of difference, if any, between requirsmants as com­
puted under Section IV-3 and resources as computed under Section IV-4 
will determine the extent to which assistance may te provided for items 
of expense other than those provided without reference to need. ^
family does not have sufficient funds frora all sources to fiラance e

entire relocation plan after adding all possible assistance from the 
WOGA, this would usually indicate that the relocation plan is not 

accepta"bl© as already defined.

A-p-proval of Social Plan Regional Office

In every instance in which financial assistance will "be provided
in effectuating a relocation to a point out of the State of residence, 
prior approval of the Social Plan must be secured from the Hegional 
Office. This will be done "by letter, fonmrding a summary of the 
Social Plan as outlined in Section III of the Ifenual to the follow­

ing address：
Regional Office 

a Social Security Board 
785 Market Street 
San Francisco, California 

Attention? Bureau of Public Assistance

The plan will "be reviewed in the Regional Office and a decision 
made. If further information is necessary, this will "be secured from 
the social worker. The social worker will be notified Tsy wire or phone 

of the decision* t
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LIST OF OFFICES II； CALIFORNIA. M D  ARIZONA 
TO .HICII SOCIAL r.'ORK5PS HAVF BEEil ASSIGNED

Office Number 
(Prefix)

1. Alameda
1536 Park Street

16, Pasadena
745 E. Green Street

2. Alhambra
27 E. Valley Blvd.

17. Pittsburg
480 Black Diamond Street

5. Bakersfield 
1300 - 18th Street

16. Pomona
145 Fifth Ave.

4. Berkeley
2459-63 Shattuck Ave.

19. Redlands
14 E, Vine Street

5* Burbank
131 E. Magnolia Blvd.

20, Richmond
60.1；;evin Street

6. Chico
345 Tlr. Fifth Street

21, Riverside 
3469 x；.ain Street

7. El Centro
540 State Street

22. Sacramento 
1330 J. Street

8. Fresno
2146 Inyo Street

23. Salinas
7 Hatividad Street

9. Hayward
963-67 C. Street

24. San Bernardino 
352 Court Street

10. Inglewood.
319 E. Ilillcrest

25. San Diego
1165 Front Street

11. Long Beach 
416 Pine Ave.

,26, San Fernando
1.32 Kaclay Street

12* Los Angeles
Van Liuys Bld^. 7th oc Spring, St*

27. San Francisco
500 California Street

13. i.arysville 
321 C. Street

28. San Jose
393 S . 2nd Street

14. I；erced.
622 - 19th Street

29. San Mateo 
15 B Street

15. Oakland
12th is Oak Streets

30. San Pedro
3S2 V.r, Seventh Street



Santa Ana
501 T7. 5th Street

Santa Har.ia
310 Lain Street

Santa bionic a 
1556 Fifth Street

Santa Rosa 
501 Third Street

Stockton
2〇1 1：. San Joaquin Street

Torrance
2300 Carson Street 

Ventura
53 S, California Street 

Visalia
500 I'j. Garden Street

T/atsonvillo 
21 N. Lake Avenue

Whittier
214 V// Philadelphia Street

ARIZONA

Phoenix, Arizona
220 ^est Jefferson Street



LIST OP OFFICES IH OEEGOU AI1D TiASHIKGT02T TO 
WHICH SOCIAL WOEK3RS HAVE BE3H ASSIGESD

OHEGON

Office Ktunber 
(Prefix)

101, Portland
Porter Building

102* Hood River
Hood River Hotel Building

WASHINGTON

Office timber 
(Prefix)

201. Seattle
808 Second. Avenue

202. Bremerton
b^O fourth Street

2〇U. Tacoma
1X2 South Twelfth Street

2〇5. Yakima
101 South Plrst Street
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SOCIAL DATA REGISTRATION FOR1-1

General Instructions

The Social Data Registration cards are intended to be folded 
in the center*, thereby forming an B 3c 5 index card. They are to be 
prepared in original and carbon copy* Please use a hard pencil and 
pencil carbon, so that the carbon copy is legible•

A set of these cards (original and carbon copy) is to be 
prepared for every inquiry referred to the social worker，

The original of the Social Data Registration form is to be 
folded as indicated and kept in the social worker’s local master 
index file until a disposition of the case is made (see detailed 
instructions for item 19 below).

The carbon copies of the Social Data Registration forms are 
to be transmitted at the end of each day to the Social Security
Board (785 Market Street, San Francisco, California) through the 
medium of the Transmittal Sheet.

The copies of the Social Data Registration forms, together 
with other records, vdll furnish the basis for. weekly reports and 
subsequent complete analysis of the case load, which are to be 
prepared in the Regional Office.
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17. Arrangements at Relocation in Voluntary Removal Plans ：
□  Own arrangements; own resources (verified □ ) ;  □  Employment waiting (verified □ ) ;
□  To live with relatives or friends ； □  Group arrangement; □  Other (specify)-------------------------

18. Family Group as Presently Constituted ： (Fill out only for other than ^Information 0 1 1 1 cases)

NAM E Kelation  
to  Head

Age
last

Birthd.
Country 
of B irth Occupation Physical

Condition
Public

Aid Remarks Travel
Perm it

19. Disposition of case at Point of Origin： Date.
□  Moved to Relocation Address date____ ______________________________________________________

□  "Without Financial Assistance □  Financial Assistance Given:
□  Transportation of Persons
□  Transportation of Household Goods
□  Maintenance to (date)___________

□  Controlled Removal to_____________________________________________________________________

1 . Last Name First Middle 2. Alien Registration No. 3. Office Prefix & Case No.

4. Present Address 5. Nationality
□  Japanese—Native Bom
□  Japanese Alien
□  German Alien
□  Italian Alien
□  Other (specify)........ ..............

6. Year of Birth..........................

7. Sex：

□  Male
□  Female............. - _________ _________ - ____________

8. Whereabouts of Normal Head of Family ： □  With Family □  Interned □  Elsewhere

9. Occupation of Present Family Head:
□  No Wage Earner □  Retail Dealer
□  Farm Owner, Tenant, Manager □  Sales Person
□  Farm Laborer □  Fisherman
□  Professional or Related Service □  Unknown
□  Domestic & Personal Service
i i 〇the*r (specify) ...............  ■■ ....... . ______

10. Other Occupations or Skills:

1 1 .Physical condition ：

13. Relocation Address:

12. Assistance： REQUESTED (check one or more)
□  Information 6111y 12a. NEEDED.
□  Travel Permit to Relocation 口

□  Counseling □
□  Transportation of Household Effects
□  Transportation of Persons
□  Maintenance Ll
□  Medical Care
□  Property Disposal and/or Custody
□  Other (specify)---------------------------  U

13a. Travel Permit Issued □
14. Total Number of Persons in this Family 

(Need not be filled out if Item 18 is used)
Under 14 years: Over 14 years of age:

15. Date of Registration：.............. ......... ........... .....•一-一…-—— 16. Interviewer：.............. .........................................................
WCCA—PSA—Social Data Registration



Specific Instructions

Item 1 . Enter in the appropriate spaces the last, first, and middle 
name of the present head of the family, or the name of the 
client if he is a single individual. The present head of the 
family group may be an adult who is not normally the head of 
the family group* For example the mother of the family group 
Virould be considered the present head if the father (normal head) 
were interned.

Item 2. Enter here the Alien Registration NiJinber as it appears in the 
Certificate of Identification (Form AR-AE-23) on the top of the 
buff page above the photograph of the alien • For native born 
Japanese, run a line through this item.

Item Enter the number of the office at which this card is being 
prepared. This number (office prefix) appears in a separate 
list of offices. Assign case numbers in sequence beginning m t h  
number 1 in each office. For example the first case in office 
number 12 would be marked 12-1 «

Item 4* Present address. On the first line in this space enter
the street and number, or RFD; on the second line enter the City 
or Town; on the third line enter the County and State. This en­
tire item is for the present address of the client, that is the 
address at which the client lives at the time this card is pre­
pare d .

Item 5. Nationality. Check in the appropriate square to indicate 
the clients nationality status.

Item Year of birth. Enter in this space the year of birth of
the client.

Item 7« Sex. Check the appropriate item to indicate the sex of the 
present family head named in item 1 .

エtem 8, If the normal head of the family Is the same as the present 
.head of the family, check the square indicating nvdth f araily,f. 
If the norma丄 head is not the person named in item 1, indicate 
whether nInternedn or "Elsewhere"«

Item 9. Occupation of present family head. Indicate, b y check in 
the appropriate space, the principal occupation of the present 
family head. If the present family head is the mother of the 
family5 who has no occupation besides her household management, 
check ”No '’Tage Earner1、 If Mothern is checked, specify briefly 
the occupation.
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Item 109 Indicate which, if any, other occupations or skills the
present family head claims.

Item 1 1 . Indicate briefly the physical condition of the person^
一 named in item 1 . Obviously no diagnosis is expected; designate 

any visible handicaps, or any information given by the client 
(such as "weak heart'% etc.).

Item 12 and 12a. Indicate in this item the assistance and/or service, 
or services which were requested by the client. In the squares 
under item 12a indicate the assistance or services which the 
social vrorker deems necessary. These would not be the same
requested by the client, but those discovered， during the inter-
view, to be needed〇 For example the client may renuest transpor-' 
tation to a relocation address, but the worker observes that the 
client will require medical care.

Item 13. Relocation address: This item \ n . l l be filled out only when 
a definite relocation address is given by the client, or after 
definite plans for relocation have been completed, i*he reloca­
tion address must be outside of all Prohibited Zones nA” and
outside of Restricted Zone nBn* Use the lines in this item in 
the same way as in item

Item 13a. This item is to be checked only after it is determined that
move to the relocation address is v/arranted, ?Jhen the necessary 
arrangements are completed, the worker vrill refer the client for 
issue of a travel permit (Change of Residence Report) and will 
check the issuance of the Certificate Change of Residence or 
Travel Permit in this item.

Item 14„ This item is filled out only if it is not deemed necessary 
to fill out Item 18 of the Social Data Registration. (Single 
individuals, for example). In that event indicate the total 
number of persons represented, who are under 14 years of age, 
and the total number of persons over 14 years of age. This 
latter would include the adult named in item 1,

Item 15. Insert the date of registration. This is the date on which 
七he above information was recorded in this form.

Item 16. This item provides for the signature of the person inter­
viewing the client and preparing the registration card.

Item 17* Arrangements at Relocation, This section is utilized to in­
dicate the type of arrangements made by the client at the
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relocation point. Some families may have, or may work out, 
definite complete plans for resettlement at the relocation 
point, requiring no assistance in connection vdth such re­
settlement. In that event the subitem Mown arrangement 
would be checked. As a part of such plans^ ̂ consideration must 
be given to the provisions for continued maintenance at the 
point of relocation. For this reason if the client has own 
resources, such must be verified. (Check in appropriate space.)
If the client has employment .waiting for him, or members of 
his family, at the point of relocation, this shoiild be indicated
and again verified。 If the client is to live v/ith relatives
or friends at the point of relocation, the proper sub-item must
be checked. I f  the client, and his fauily, participate in •
group arrangemen.'ts for re sett lenient, at the point, of relocation, 
check the appropriate sub-item. Group arrangements in this 
item are voluntary arrangements made by churches^ societies, 
etc* for its members. If other voluntary arrangements for re­
settlement are made, the proper sub-item must be checked and 
the type briefly specified.

This item is not intended to indicate the plans^for the 
removal^ but. refers only to t-he plans at- the relocation point.
(The removal plans are indicated in item 19«)

Item 18. Family group as presently constituted. This item is to be 
filled out for all cases except the "Information OnlyM cases 
so indicated in item 12. Indicate the appropriate information 
for each member of the family group on the appropriate line.
In the NAKE column lis七 the spouse on the first line and follow
with other members of the family. In the appropriate column， 

indicate (a) relation to head, which is the person named in item 
1 ; (b) age last birthday; (c) country of birth (U.S.A., Japan, 
Germany； et-c«)j (d) occupat/ioni use classificat-ions given in 
item 9 as much as possible; othermse indicate housewife, student, 
etc,; (e) Physical Condition: indicate briefly following instruc­
tions for item 11^ (f) Public Aid: Indicate whether any member of 
the family group is receiving public aid. Use the accepted abre~ 
viat-ions as follows? OAA — Old—age—assistance^ ADC — Aid to 
Dependent； ChiXdrerij AB — Aid to the Blind^ GA — General Assist­
ance (relief)\ (g) Remarks: Use this colunin for recording any 
pertinent information regarding the members of the family group, 
such as: needs, medical care, etc. For all members of the 
family who are aliens under 14 years of age, insert in this 
place the Alien Registration Ntimberj (h) In this column check each 
applicable line indicating that Change of Residence^Notice^or 
Travel Permit has be©n execut/ed.« This inforinat/ion is applicable
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Item

to all persons over lU years of age who are Japanese, Oerman, 
or Italian aliens, or persons of Japanese ancestry.

19. Disposition of case at point of origin. This item will 
■be filled out only at the time of disposition of the case 
in the office in which registered. Some cases may "be dis­
posed of on the same day on v/hich they were registered. -For 
example, a person making his own arrangements and having 
sufficient resources for maintenance at point of relocation 
would need only Change of Residence Notices or Travel Permits 
and could proceed to the point of relocation. In such cases 
original and duplicate of Social Data Registration Card would 

transmitted simultaneously. Other cases will disposed 
of at a date subsequent to the first interview^ ^fhenever the
case is disposed o f a t  least as far as the office of
original registration is concerned一 the disposition is indi­
cated in this item and the original of the Social Bata Regis­
tration Card is transmitted to the Regional Office. At the 
time of such transmittal, there should TDe attached to the card 
the originals of any case records which may have "been preparea 
during the handling of the case. 0?he worker in the office of 
origin should keep copies of any such case records, together 
with the pink copies of the Disbursing Orders (if any assist- 
ance provided) and any other material pertaining to the case.

Since after such disposal of the case there would "be 
only the copies of case records and Disbursing Orders avail­
able in the office of origin, cases should not "be disposed of 
unless the worker is reasonably certain that the case is com­
pleted as far as the office of origin is concerned. In the 
event of a return to the office of origin of a case formally 
disposed of, it will 'be necessary to prepare another set of 
Social Data Registration Cards. Such cards must lae plainly 
marked as "He—opensd" to avoid duplication 〇if coun.〇«

\fhile the worker is completing or verifying plans pre­
viously discussed with the client, the client may make other 
arrangements and notify the worker that he is moving. In that 
event the worker would complete Item 19 as follows;

(a) On the first line of this item insert the date 
on which, you wer© adLvisod. of the client^s plans.

(l)) Check item ^moved to reloccition address0 and 
in the place for date write ^removing—plans unknown.*1 
This would "be considered as a f,disposalfl as far as the 
office of origin is concerned.
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In the space provided in Item 19，insert the でf

disposal of case. Then check the appropriate disposition：

(a) Moved to relocation. address~—date. Check this 
item when you are assured that the family has left the 
original address and has started for the relocation^address. 
Insert the date on which the removal to the relocation 

address "began.

("b) Check whether case moved to relocation address 
without any financial assistance, or whether financial 
assistance was given. In the latter tyent v,he 0
financial assistance given must "be indicalea. If family 
is provided with a grant covering maintenance expenses^
(food en route, etc,) insert the date to which such main­
tenance expenses were provided.

(c) Controlled Removal to 一一________ ___ ： This dis­
position will apply to all persons who do not resettle in 
advance of deadline announced for any part or parts of tne 
evacuation areas. Such persons would "be relocated "by means 
referred to as ^Controlled Removal.1' The first stage m  sucn 
process would b̂e the removal to the Induction Centers. Ac- 
cordii^ly, all cases remaining in an area after the announced 
deadline for voluntary evacuation would "be '^disposed of 
through the controlled removal. The induction centers for
each area will "be announced prior t。the deadline: At

time the disposition of the case will he indicated^in this 
manner and the induction center will be indicated in sPace 
provided. All the records for such cases will then toe trans­
mitted to the Regional Office for use in follow-up at the 
induction and reception centers.
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General Instructions

The Disbursing Order form WCCA-FSA-dsa-3 is the medium used, by the 
social v/orker for granting financial assistance.

The Disbursing Orders are serially prenumliered and should "be used 
in numerical sequence as roach as possitle. All sets of Distursing Orders 
must te accounted for; accordingly in case any forms are spoiled, they 
must be returned for cancellation to the Regional Office at San Prancisco* 
The Disbursing Order is prepared "by the v/orker in fou:rj copies; please use 
a hard pencil and pencil carbons, so that all copies are legible*

The four copies of each Disbursing Order are utilized and routed 
as descrilDed "below, depending on the type of assistance covered；

(a) Cash Grant of Assistance

If a cash grant of assistance is to te provided to the clien七, 
the social worker sends the original (white) copy and the yellow copy of 
the Disbursing Order, properly filled out, to the Regional Office at the 
end of each day via the Daily Report and.Sransmittal Sheet. The check, 
in the amount indicated, will "be mailed from the Regional Office directly 
to the client !s ad.dr,ess. Cash grants cannot be promised to clients 
earlier than 3 な days after the Disbursing Order is written ty the 
worker.

Each order written for cash mast "be signed ty the client on the 
white copy (in item 10) at the time of issue.

The green copy of the Disbursing Order is mailed, at the end of each 
day to the Regional Office together with other records via the Daily 
Beport and Tranemittal Sheet.

The pink copy is retained for the case record at the office of issue.

M  Assistance in S'orm of Transportation "by Rail or Bus

Unless the client and his family are to travel "by private auto- 
mo"bile, all transportation expenses will "be provided through the medium of 
the regular Grovernment Bequest. The workers are supplied with tooks of 
Government Requests for Transportation. These must l3e treated "by the 
worker as though actual cash were dislmrsed.

When a Government Hequest for Transportation is issued to the 
client, the worker will indicate on the Dis"bursing Order the number of the 
request, on what company or railroad, and the amount represented. The 
value will have to "be obtained, prior to issuance of the requestj from 
the railroad or "bus coinpany involved. Prepare only one Request for 
Transportation of a family group traveling together, TSee detail in­
structions for use of G-overument Requests for Transportation.
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The worker will obtain the client1s signature in original on the 
white copy of the DisTmrsing Order and in carton on the three remaining 
copies v;hen she delivers the Travel Secuest to the client.

In these transactions the vrorker will retain the white copies 
of the Disbursing Order in a separate personr.l file as a receipt to account 
for the. recmests issued to clients.

The yellow and ^reen copies of the order are mailed at the end 
of』the day to the Regional Office via the Daily Rejiort and_ Transmittal Sheet.

The pink copy is attached to the case record,

(c) Assistance in Kind and/or in Services Requirl^ Payment

If assistance is provided "by pa.yment; for transportation of house— 
hold goods, or any type of merchandise or service in which a third person 
(the vendor) is involved, the worker gives the original (white) copy and 
the yellovr copy to the client. The client presents the Disbursing Order 
for delivery of the goods or services in lieu of payment.

The client must sign in item 10 on the green copy of the Dis­
bursing Order a 七 the time the white and yellow copies are issued, to the 
client. The while and yellow copiess in this instance, are not to be 
signed "by the client until after the delivery of services "by the vendor.
(For example after crating for storage is done, or after household goods 
are consigned for shipmeirb,)

The green copy of the Disbursing Order is mailed, at the end of 
the day to the Regional Office via the Daily Report and Transmittal Sheet,

The pink copy is attached to the case reccri.

Itemized Ins七ructions

( 1 )  Case N o . - Indicate the case numlDer together with the office pre­
fix num'ber.

(2) Award. Ko. 一  131dicate whether this is the first, second, etc., 
order issued to this case. This will "be ascertained from orders already 
in the case record.

(3) of Persons IncX.- Indicate the 111111iber of persons in the family 
for which the order is issued. If e, single individual indicate "one", etc.

(i+) Date - Date of issue of order.

(5) To — This section provides for recording the name and address of the 
vendor (drayage company, railroad, etc.) who is to furnish the goods or ser­
vices described in the order. V/hen an order is used to request a cash grant, 

or to cover the issuance of government transportation requests, this section 
wi丄丄 De crossed out with a large X*
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(6) In this item give the name and address of the "beneficiary, (the 
client) who is to receive the articles or services described in item 
When an order is used to request a cash grant the name of the 'beneficiary 
must T̂e given exactly as usually written, and the address must be accurate 
since the check will "be inade out in accordance with this item.

(7) Insert here the total amount which - in accordance with the plan 
made - should cover the articles or services ordered.

(B) In this item g:ive the auantity, description, unit price, and the 
amount of all articles, or services ordered. If the order is issued to re~ 
quest a cash grant for the beneficiary, this section should provide all of 
the usual essentipl infornia.tion. Por exanrols： Tood f〇r three persons for 
tv/〇 weeks, ending harch 27,19^-2； and the amount. All of the requirements 
"budgeted' in one cash grant must "be on one order.

If a Government Reau.est for Transportation is issued to the client 
the worker will indicate on the Disbursing Order the serial immlDer of the re~ 
quest, on v̂ hat company or railroad, and the amount represented. Ihe value 
will have to be obtained, prior to issuance of the request, from the rail­
road or "bus company involved.

(9) This item provides for vendor!s certification and "billing, and 
must be left "blank the v/orker issuing the order.

(10) Ihis item provides for receipt "by the client. 3ach order issued
on a vendor railst "be countersigned on the white and yellow copy "by the client
ぱ 如 37 he receives the articles or services ordered. 0?he client nrast be 
instructed a"bout this "by the worlcer at the time the order is issued* The 

copy only must be signed "by the client at the time of issue.

Each order written for cash must "be signed by the client on the 
white copy at the time of issue.

When an order is used, to cover the issuance of Government Request 
for Transportation (of persons), this item imist "be signed the client on 
all copies (use carlaon), as a receipt to the worker issuing such request.

(11) 3ach order must "be signed "by the worker issuing the order. The 
order is not considered valid unless properly signed in this space.

(12) !This item is for use of the Regional Office and is to be left
blank.
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INSTRUCTIONS FOR PRSPAEATION OF GOVERNMENT 
REQUESTS FOR TRANSPORTATION

IMPORTANT is .Sign 七 he whi 七e receipt attached to each book 
of requests and return immediately to the Regional Office.

The regular Government Requests for Transportation
shall be issued whenever a provision needs 七o be made for 
railway or bus transportation of clients and their families. 
Each request mus七 'be prepared ill duplicate in ink or indelible 
pencilj carbon is at七ached 七o 七he "back; cover of 七he book of 
Reques七sa The green copy is given to the client, who must 
sign for same on the appropriate Disbursing Order. The 
client should be instruc七ed 七ha七 the railroad or bus com— 
pany will' is sue 七he necessary tickets upon presentation 
of the Request at 七he regular ticket counters*

The white copy of used Requests should be detached 
from the book and forwarded to the Regional Office 8't 七he 
end of each day. The value of the 七！'ansportation covered 
by each Request should bo "wri七七qh in the appropriate 
space on the v/hi七e copy of the Request.

Presorvo 七he covers of the used books of Requests; 
these covers must be returned 七o the Regional Office iirnnedi- 
a七ely after all requests in a book arc used.



DETAILED IHST^rCTIO^S

(a) Reauests the In this space write-, フ  ■丨 n .I.. 11 ii    .一..-- 「.…一.-一 - . -.—へ . 1 • — ** w V-’卜/
the name of the railway or "b-us company which is to furnish the trans- 
portation.

("b) Imrae of traveler. In this space write the client rs name. This must be 
the same as the name usually signed oy the client. If there are 
members of the clientfs family, who will travel with him, t h e nota-
七10n and^party of___ ‘— " (inserting the num'ber of additional
travelers) must "be made in this space.

(c) from
portation is desired,

(d) To

Insert the name of City from v̂ hich the trans-

Insert the narne 01 the place of destination.

. ---- —---- Insert the name or na-mes of connecting lines,
if any, over which travel wil.n have to be performed in order to reach 

.‘ the destination.

(f) In the -bloc); in̂  the upper right-hand corner of the Request, the following 
information is recorded:

(e) Via

(1) C]Lass. ̂ ^  "travel is "bv bus, p line is drawn through this space.
If used for railv^ay transportation, the class of travel must 
"be indicated. For short distances reauests should be made by 
!lCoschM class; for long distances •'Tourist" class will "be used.

(2〉 dumber of Persons. In this block indicate the total num'ber of 
parsons to be furnished transportation*

The rest of the spaces in this Mod: will not be used in most 
cases and a line should "be dravrn through them. If railway trans­
portation is furnished for p long distance requiring overnight 
travel, the "Tourist" class of "Utj〇erM and "Lower,f Derths will be 
used and properly indicated. "

(g) Place of iseue. Ivrite m  the City and date of issue.

(h) Signature of issuing officer. This space provides for the signature
of the worker issuing the Heauest.

(i) Title In this space write bhs title Representative
(j) Place. l.in.Le in the City from which client will uee this transportation,

togethe.T* vvith the d.ate on vrhich transporta/tioij will "begin,
(k) Signature ^:

the Heou"； b
the wtii七e ccpy

(l) Title. Kun a line through this space.

'The client vrill sign in this space at the time 
 ̂prepared so that his si^nauure v>"ill also appear on



TO OPFICS :riil：AGF^S: Please see 七ha七 a copy of these instructions is given
七o the receptionist and ev•へr*y representatiire of the 
cooperating agencies in your office.

Instructions for Use of Inquiry and Reference Slip 
(Tk‘CCA: Forn S-l j

. As indicated by the 七i七le of 七his form, it is intended 七o furnish
七lie b?isic count of persons requesting any type of service rendered in the 
loot11 offices in connection v/ith the evacuation activities of 七hs Tfar七ine

receptionist (or any nerson acting in lieu of the receptionist) for every

Iri七he upper lef七一hand .corner* vrrite the Office Nunber of the office 
a七 17hich the slip originates* This numb〇r can be obtained from the 
Ilanual of Policies and r^ocedures for Use of Socia.1 Yfork Staff.

11rite the Nâ .e and Address of 七he inquirer in the space indieat©d» 
The inquirer is tlie person making inquiry for himself or on behalf of others•

Check tlie proper square to indicate Sex and Class (Nationality) 
of inquirer•

In the sec七i'on under. Ser*vice Heques七ed check the inguire;rfs requests:

(1)  If "Travel Permit and Change of Residence Repor•七n is requested, 
check 七his ite?.. and refer inquirer to the person authorized 七o issue travel 
permits. This, in most offices, will be a I'enresentitive of tie
U• S. B'11 p 1 oyment Service*

(2) If "Employment information and servl ce1' is ’regues七ed, check 
this item and refer inquirer to the representative of t-ie U恭 S. IJpiployment 
Service. This iten will also be checked for uner.pIoyr：ienJ: compensation 
inquiries*

(2) If "Property Service*1 is requested, d.ett-r；：iine whetib-r inquiry 
concerns farm property or c七her property• If farm property is concerriea, 
check this item, iri七e nfarmn on the saj.;e line, and refer inquirer to 
the i-epr*eseri七ative of the Fan,i Security Adi'lnistration.

If other than farm property is concerned, check this iter, and 
refer inquirer to 七he representative of the Federal Reserve Baiili,

(4) For nInfor—.'.ation Only,” .Social Service, or any other requests 
no 七 ：:ientioned above-, cneck 七 he aDDlicrible iter;, or vrite in 七he service 
requested under nother*' and refer inqa irer to the S〇cial1Yorker•



It is possible that more then one, or possibly all services nay be 
requested. In that event, checl: each applicable item in accordance v/ith 
above instrue七ions and refer inquirer to the Social Worker.

On the ”Date” line vrrite the da七e .of inquiry• 〇n the line marked 
"Per®* \7ri七e your s immature*

Thsn g.ive "fche nInquir̂ / and ReToreiice Slip!, to "the inouirer to 
preseri七 i七 七 o the person 七o referred*

At the end of each day collect all ^Inquinr and Reference Slips" 
from all representatives. All of 七hese fonas mus七 fee mailed at the end 
of each day to:

Tlartime Civilian Control Adrairlistration,
Y/iiitcomb Hotel,
San Fra.nc i sco, Cali fo rni a

Attention： Dr. C* L« Dedrick

Instructions 七o RepretfQrrt及 7"os

As indicated above, the f,Inquiry and Reference Slipf, originates 
7/ith the receptionist. Each inquirer referred to you v;ill present this 
slip 抓i七h the nservice requested” checked.

In the sec七ion under Disposi七：10n check the applicable i七em* I七

should be noted that more than one i t e r l  under Disposition may be checked 
by one or n ore representatives•

If you furnish all of the reques七ed services, check."Service vd七h-
out referral.M If you are authorized to issue travel permits, and such 
vrere issued, check V,Travel permit issued.If inquirer is referred to 
other representatives in the office, check ''Referred to others, this 
office,t .and direct inquirer to the proper representative with the 
"Inquiry and Reference Slip/ If inquirer is referred to another WCCA 
office, check the proper item, but retain the slip for collection at the 
end of the day. If Inquirer must seek service fron oth?r organizations, 
or If h i s  regues 七 canno 七 'be coriplied with, check No七 able 七o handle 
and. explain briefly in tho ,fReina.i*ksThe refereneft slip is i ©tevined 
by the rep resent a•七 ive for later cclle c七 ioru

All "Inquiry and Reference Slips’1 mus七 be re七aiiied for forwarding to

headquarters» Accordingly, tne representative last dealing v/'ith the inquirer*
in tlie office keeps 七 he slips uii七 il the end of 七 he day v’hen■七 hey are collec 七 ed
by the receptionist*



WCCA: FORM S-1

INQUIRY AND REFERENCE SLIP
^ ^

Name, SEX

Address,
Male . . . . □  

Female • • • 口

Class: Japanese German 门

SERVICE REQUESTED  

〇  Information only 
Ll i ravel permit and change 

of residence report
□  Social service
□  Employment information and service 
f j Property service

Other: (specify)

Italian [_J Other____________ __

DISPOSITION
□  Service without referral 
U  i ravel permit issued
□  Referred to others， this o伍ce
□  Referred to another WCCA o伍ce
□  Not able to handle (explain)

Remarks :■_____ __________

Date. Per.



Federal Security Agency
Services for Tv'artime Civilian Corxtrcl Administration 
March 20,1942

Japanese going  t o  in d u c t io n  or r e c e p t io n  c e n te r s  v o lu n t a r i ly 1- 

or* o th e r w ise v.t. 11 be permi七'ted  t o  tak e  w ith  'biiem o n ly  e s s e n t i a l  be-  

丄on g in gs  for e a t i n g ,  s l e e p i n g /  and w earing . I f \ t h e y  d r iv e  in  t h e i r  

ovra au七̂ m o b i l e s ，〇 七he rec^p七i c n  c e n te r s  气hey a l \ o  m a j t a k e  ligirb  

ar七i c l e ヤ f  f u m i 卜 r e ,  s u c h \a s  r a g s ^ s u n p s ^  s m a l l、 h e s i^  o f  draw ers,  

e t  c e t e r a .

The general plan is that families going by train mil take 

only what they can carry. This should include clothing, bedding, and 
such basic eating equipment as kr.ife, fork, spoon, cup and saucer, and 

plats for each indj-viauai# Cots vrilx be burnished at; the reception center. 
Radios vn.ll probably no 七 'be psrmi 七 ted.

Families going to induction or reception centers should deliver 
ail other furniture aî d personal telongmgs to warehouses now bein^ sst; 

up by the Ex-acuee Property Department of the Federal Reserve Bank. Per­
sonal property so delivered shoujd be boxed or crated so that it can 

be (a) stored safely, and (b) handled readily in forv.rarding to eventual 

destination. Families should be encouraged to dispose of trivial pos­
sessions or items not adaptable to their new homes.
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TO AUL KSMBSRS OP THE PUBLIC ASSISTAHCH STA^F
Dae to the speed vrith which it has "been necessary to recruit 

and organize a staff for the special work to which you hare ^een 
assigned, it has not "been possible to meet you personally nor to 
call you into the office to give you specific instructions as to 
the work which you williDe doing. We fully appreciate the respons - 
*bility that we are placing upon you to expedite the offering of 
services to the group of persons affected. Consequently, it will 
■fee necessary for you to us© judgment, discrimination and tact in 
meeting situations as they arise and to keep us informed as to any  
difficult situations and as to the progress of your work, In omer- 
gencieSj you may telephone this office collect (see mail addiess/.

A Wartime Civilian Control Administration has "b6en created "by 
G-eneral DeWitt to carry out the evacuation program in connection with 
the designated military areas. In order to expedite and encourage 
voluntary evacuation, field offices have "been established at which 
the services of all governmental agencies parbicitiating in the pro­
gram are made available. In each office there are to be repre­
sentatives of the United States Employment Service, the Bureau of 
PulDlic Assistance of the Social Security Board, the Pederal Reserve 
Bank of San Trancisco, and the Farm Security Administration. Hepre- 
sentatives of the a^ove-mentioned agencies are to work as a team in 
the local offices, and as a mem*ber of this team, you should acquaint 
yourself with the work of the other memlDers and relate your activities 
to others. It is expect©d that some e3colanation of fiinctionaX t q — 
sponsi^ilities of the several team members will "be forthcoming in 
the future.

P̂or your guidanc© in performing the v/ork which you hav© "been 
assigned to do, a manual of instructions has "boen sent to you. This 
manual may "be subject to revision, and additional soctions will "be 
sent to you v/ithin a short tims.

The important thing to rememlDer is that this program is an 
emergency Drogram and as such must "b© put into effect promptly and. 
e35ped.itiously at the same time that the policies and procedures 
for its operation ar© "being developed. Again we remind you. that^ 
it will "be necessary for you to use judgment and all of your social 
work skills in meeting individual problems and in recognizing those 
which will recuire a longer period, for solution.

In performing the work which has "been assigned to you, you 
vill "be a menilDer of the staff of the Bureau of Public Assistance.
As Regional Representative of the Bureau of Public Assistance of
the Social Security Board, I am responsible for the functioning of
the social v/ork staff assigned to the local offices. To facilitate



To All Members of the Public Assistance Staff - 3/2〇/^2

operation I have delegated immediate supervision of the operating 
program to one of iny assistants, Miss Phoe-be Bannister, and you

may direct inquiries to her. 

are,
tratively responsilDle to the Manager of tha o * v , " h p
needs for supplies, stenographic service and equipment 
made known to the Srnployment Manager. Again let me remind yo 
to kee-o in touch with this office and to call upon us for ^ 
assistance which you may need. Mail should addressed as follows

Regional Director ~ Attention* Hiss Phoete Bannister 
Social Security Board 
785 Market Street 
San Francisco, California

Sincerely yours,

，（:乂./V . ぐ〆、

Azile H. Aaron,
Public Assistance Representative


