


INiil Sohafer* Assistant Project Direotor, Minidoka*

Previously la Sool&l SeourH”y, Bureau of Publio A#»i«tftno«# S#iit west in April

of 1942 to take ob&rg« of registration and entralza&eat of eyaouees In the

ramento Vall«yt set up Control C«nt#rs# eto«, Big region also izioluded Il nt«rey Co*

He left H«T« Aprill2,1942 by air plaxit*

M minimum eftoh oontrol station w8 staffed with a sooiftl work»r (chiefly from
th« Stmt® set up), a F&m S”™ourlty oan and a Federal Bea”rvo man, pluA & dootor*
Admizdstir&tively it wn  orewys ‘ldiere were no IIn»8 of auliiority

funoticm&l!'Ly» th« body did flno irorkt team work* «nd in th« «Eterg«aey period
muce go of tho work* Hud they gono am v«r a period of tS»r« would
doubtless hare b««n a o0&t fight betimn ag”noles*

April 2 4t Evaouatioa of Monterey County begtuai with registration in the Salinas
armozy* Ther wat potontlftl trouble in the ir b0 &us« the tixa» eoinolded with

he axmouncmtoxrt of the tnnihnmti of th« S«linft8 Tank; Corps on Bataan* S lIne
und Watsonville both hot spots* However, there w@r« no incidentse Tha Salinfti
Fair ~hroundls were being put Into ahap« to bo used as &\ &Ba«ably e«nter* ~rior

to eadh reglstrution asd entrainisezitf Soh«f«r wmt *nd looted fver th» asaombly
o«nter to uhloh the group would be s#nt#and tri«d to ftgur» out vhat tho evacuee
should take with them* fhit one im psrot'ty bad4 s«& of Imd at this season*
Toilets were 8 holes in & boardt no pertitions* So orampod for ap&oe that a
fitter* a koeea hit ihe wall# And nobody oould get pftst* members went in At
their own expense and did a very fine job of prepar&tlon-M-at first*

April 27» l4gi8traition ftnd entraimo91l of Solano County ftt Y eftirillt* SehAf«r was
«Slie 9% stay throiigh the whole prooos* her«f registration through etracuation*

The first problem vme an effort to g«t ordiziAry radios back far the evaouees* These
haud b«en mi8tftjce&ly piok«d up by aqg oversealous sheriff* The seoood problem was
transportation for soatt«red groups la the eountxy* ~hese people had disposed of
oar and truoks by ishi« tims, and so they had no trcmsport&tiozu the social
worker in Vallajo got warn thd Vraeii, 8 Voluateer Corps to ooll«ot And d™llwr

tbs evaoue«™*»against tb» preasure of hostile p too, mmy nuiohers who

had «Btpl 3«d ths Japaneso brought the people tnd th«ir baggage In*

Heglstratlon at YaoaTille took two days* £ft h person as h« ontoe in bad A

fasdly number* This ho passed on to Publio il aistftnoe trork<r and
was Instructed as to time of estralnaeiat™ what eould bo tftktn ftloag* w&s questioned
for disoovory of sooi&l problemst property or money problems™ and hand#d on to
TSA or Federal Bank man* Th«y v r« proofssod straight throu < They wound! up
with th Supex?itcir of Control Ccmtar utio the forms and questicmed
them to see if they understood fully about baggag»f train tintO# tx*ansportaticmt
keeping the family together* Be finally gave th«a an appointmont for 5 dtcya

too”
tranaportation proble < It 8 dmngedt ai*t«r the firrt d&y, so that all oould be
done at Q[0 time*

Th«re was a period of fcmr to soven days between the first registration ftnd
the departure of the first traiizu Th» office p«a to k0 Are cf property
problemst hotp ltalisail o&# st<»r&ge cf hotuiehold furnishings”™ eto* There w»r«
actually tbre* train movemdntt, on 3 auooesfti®B days* The staff tried to adjust
tho tln» of entmlnment to the Individual needs* £aoh day had 3 oarsA 4 baggag*
oars* T taX group eYiusuatdd v«8 800* 2> 1;ezitminmemt May 2| second May S oto*

The ranohors nho brought in their former employees irere friendly# deemed
«orry to see them go, helpful| one rancher passed out elgars to evaouee men*
So inoidents*

y (Around May 4¢7) Hew Castle aoud LocMsds* Cheok with ProoXasmtiont) Nothing

outfltandjaig happened*



2 Phil Sohafer

May 8¢ SACRAIFFAIHTO REGISTRATION BEOUH*

~his represeated tho liurgeat single sovemeat of people t one pi 9*
lilt Saul Pruioisoo ftnd Los "igel«s vbero there « 6 notually larger 11686
populmtions, the sov»ment« were broleen up by dictriot*) At SiLoramento™ the
registration t#«m was oompot«d of 13 worlcsrat It operated In the Clvlo
Auditori u Th« 1st day 13t00 people wer« registered) 2nd# 2500*
Ther» 8 no medioftl officer t S onun”™nto 001186quently th» pe |rlU irmrt
Chant to Uurgo, U mile distam Those irtio went the first dfty bad a
seftrehCtte H% skin and also to the bottom of bags) spruag on (W~Hurge
wag the assembly orator for this group# Iftter oalled SA r«ae&to A,C« more
commoaly) » This earoh by stftte yater poxioo And asseinbly oent«r guards had
bema * greftt «hoekAas it took th mby surprise* Control Cent«r people
got wind of this and were 9hle to prepare the next train loads for what w«b
ahead# i'nd so th»re was no trouble from 1tien <m»

Th« second of registmticm two of the 5 &stlttimt «uperritors on
the team had long«d«Imy»d word of their huabaada in thO Faoifie* ~his at
the beginning of the d«y, n» heard timt her husband had beon captured by
the Japanese on Batftfiai the husb«uid of the other kad phoned her frcia Australia
saying that he had Juat returned from ft misiion, nounded# These two vromn
turned out work me usual,, wer« unfailingly oourtoous to i&e people™ assl”iing
them to o«re and bue«8, doing m2 to 1 job with the rest« Sohafer didn’'t
knew till th« <Bays «ndlt wh«n thoy told him of their mBtftaiges, and asleep hisi
to aeoompany th«m whil® they got drunkf as they needed to get home safe*

At «ntr*im&ent> SehAfer was itunding talking to the Chief of Polio® of

S”crtRi0O&w nhen a taxi rolled up and let out & very dappor Japtnoso* H
6 blue aet*g« suitf  d#rby h&t0 1&rgt r«d ribbon boir tie, &d Imi

va8 definitely tipr* As bag™tge h« oarrled a vl lla# n T square# and tvo
~ftpaneee umbrellas#

2h© Chief of Police said to witoh him, axplainiag th&t he ims a
promlzient oontraoisor In ~ie olty, and that they had look»d hlan up for two
nights# fMuring; he would ocanmit tuloldl#* He was n leglommir«4 and had

medAlai And ribbons flrtni&g &11 onrer ohest of his blue serg suit«» H«
got out of the taxi And wove hl« way over to Major (in charge of t>»
mllitaxy detaill)mod kissed hin» mftjor was very startled quit#

non plussed* 7h0 "apanos# b(™l a T9 ned&ls And ocmpAigpa rlbbo&a thtici
Jor* Sohafer wmt over and took the Japiimae's arm and promised bin a
frexit seed: on bus* Japanese wns friendly# affeotlonat*, And
wr»nt diently, (Bwm happily long 1th S» Ju«t s th_y
r*aehvd the bus, and h« really #r it, h« wont rigid« und wa» suddenly
oold aob«r* He pullod off his Derby Imt asld ground It imd«r his h««Xt
jumped on the bus, snA”«d ua ooe of his tsobrellas, and 1lh« bus tor« off*

IS* TUM CITT

Probl«m/i Line of Military Ar«a H # 1 wvnt straight throu”i the o«&t«r
of the town* If the Jftp«ne8» liwd on the wrong sid« of tbe line they
oouldn*t oro®a it to g#t to ihe b«mk» to market send thslr ohlldren to school
g«t to doctors, or the hoapital# The High Sehool Prinolpal# in tfa$ faoe cf
local oppositiem grftdu&t«<3 the Jftpftnes children an”ray9

5/fe5 PERKIHS AHD FLORIH,



Sohafer

U&T 28— 1 BLK GHOVB ESTTRUMEHT (Registration took”plac® several daya prior
to' iKiT"<&at©, whioh ia the day of first entrainment)

firet train load was to depart EIk Grove at 1i30 p*m# on 28*
There w«re to be three train loada sent forth, one «very a»y for three day#.
All people rOgiat®r«dl ht>d been iMBiga0Sto giv.n *~in* On «v«ciliig of
%y 28, a staff aeaber ran acrosi Hajor Painter, In charge of the military
©aoort* Major P. informed the atmff member that through «n error in oaloulation,
103 p«opl« eoheduled to leaw on May 50 would hava to b« gotten aa th« train
XeaTing BSay 28* This was after _dinner on May 27, and th® train was !eaTiag
tho next € Just after noon* The r ims” oonc«rne<3 only ~ith having th
proper number on th« fir«t tr&lIn| the detail# of making this last minute shift
«»re the affair of Sohafer and his team. The first 103 names lI»t«d for M*y 3
wer unfortunates* M ANt
Sohafer oall#d the soolal workers together at 7iSO A*M* on M»y ZB and brok*
the news* Th« soolal workers divided up the list «nd t»t out to notify th#
peopl# that they must leave tht« day instead of tiro daya later. They had beon
gone just twenty minutes nh«n & waaaa (Japanese) ru*hed in to » naf«r** office,
p«trifi#d* She was one of the notified* Her hutbaria was gone for the day,
ddv ring berry eh©ok8 all over the couatyj 8lle oouldnH g«t in touofc irith him*
She had thr«« small ohlldrwa, nothing paok«di «he wa# at her wite* end* S haf«r
took on® of his J&™unes© girl helpers ft8ld<i9 told h®r to tha voaiftii hoai® (Wid
sit onlir till .ftar tr in time, and not to let her t Ik to aoul. Unhappily
Major Painter c«m« up just in time to catch this arrang”ent and nearly had
apoplexy on the «pot*V Argun»nt «118«6(@#threatened to become a fight. Ended
with Sohafer saying if th® Major opened his fac® on th# ®ubj«ot to force the
woamn on the tp*inf h« would persoiaally kaook his block off* S# was larger
timn the major* mnd th» 8i4)8id«d wiltii oon«iderabl« spluttering* », had
t put aatwgirl cato t«ke th« pl&oe ak the one he sent to sit on
woman*  Th* new hauad W& gre’™ but valianty She was half-dc*d ftt th« end at
the day* Sohafer had told her if she atuok it out, he*d buy her th® largest
bourbon wad «oda h» oould find# Sj» btgan -the day rejecting the offer™ as she
didn*t drink. At the «nd of the day *h* t ftter«d into ft bar with him without
proles end dowoittd a doubl#-bourbon wi'tih it vIII™ feeling be”'tor afiicr taking*
Also fcaong those noblfled of the ohftnge In schedule, was a young man

wirth  r«e fwnas to diisposii of, « just out of *b« hospital nothing
pactaid «nd several children* He ame in tearing his heir* Sohafer said

he*d SB9 that hs had all the help he needed, and It oould be got
th« sheriff to go out a social wortor in a patrol wegoa to do his padcing
and v/~ his baggage said his fftmily in, s«nl;a Fad* Reservo legate o

v«r th# property, wad family aad« the tymiiu  The young aan arrived at

tha train mil out of breath, saii he aidn*t thixlfc it oould b© dome, everybody

had be«n wcsiderful to him, and th*re was only or» thing worrying him# H®

handed Sohafer a selective service quest! wuiair© he had just filled out and
d him ple&s to tftke <sare of 1

ntMe day Schafw at the station saw ooming across field two
Jiapai»s« half-supporting, half-pulling a “apitne*« girl. He went out to se#
what was wroagt She was fe9bl« slnd«d tnd had seen « trhiin b«for»»
was 8 ar«d out € irtiat wits «® h»d «od w«at completely out of her head* Sh«
grabbed on« cf the girl eooial workers iaad nearly #trippe4 her before th«y
oould g«t her off* Sehafor tri“d to piek her up And put bar on th® train*
Sh9 wftt a \OLrg& number and grabb#d th® b&rs nt th# tid# ot "th® steps le&dizig

BV She" 31 hearas b Weor: 1 9O°Rou* MR et REF oar  *hit wici

vorsi® single doy sxp6riéno<idl»



Soh*fere
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Incident in Florin, str«i?rberry area*

A young cflo«r In who had bean working h&rd getting
instructions and inforrafttion out to the people In the Japanese l«nguage9
can® Itrto the affle« to talk to Schafar* Started by spying he oauldn*t
go to th« ftsstmbly e ntor* th~t It was Impoesible* Queetloned# he explained
that it was bsoftuse of hie brotiier, two years old«r than h«# a hopeless and
r«pulOiTe Idiot, 28 years old# the brother was « aonstrosity4 and thi
publlo nature of life In an «8t«mbly o«nter ntide it impossible to have him
ther«] not oaly beenuse of th® shame to tJi© fwiily but because he ura» utterly
hdlpless Had the mother had to do #veryt3iing for him* [Ihe mother refused to

ive hlai up ax3 lab him be pi 83d in an inBtitutiom The boy oouldn’t fito#
taking him to oeaiterf 1ilid the mother now tended to blame thia norizftl
ton for the ivhole evftcu&tioa*

Sohafer toolc  800icil worker tmd a man from the public health ser7l 9
end went » oall on 1ttie siothor* The wceian I#d the idlo't bc™ out by
hand* 3he kopt him oloan#but he vas inhuman in appecmuioe and b«hftTior*
H# was blind, w«nt on all fours, made anlnml noises. The S 1lal worker
ft«r one look tur B8 gre n mod went outside* Tho public health sm
on© look was enough} he should be in an Institution by all ceane*

Pr»«eat al*o were the young man nho had come to see Schafer and a
young man cousin who lived with th« fanily. The mother couldnft spe«k
English* Sohufer aat dewm and talked about 20 minutes to the mother in
English. H® s~id he nev”r worked so herd in his life to say th© ri™ht
thing in th© right way, to get hia *rguiaxnt &orosss She couldn’t do this
thing to her good son* |If sh« took the unfortunate to eamp# she oouldn't
oare for him &9 she had at hc»M) sho wouldn't bd alloired to take him to
the toil a» It irould be hard om hh&§ toi6 thore was no way to give hi&
the care he should h&v# In oejsp9 Hq elftborated and repeated untIX he was
exhausted* The wcjanan cried as h® talked* ~hen he finished he asked tl»
ooualn to translate—not wanting to get the good son Imrolved# The mother
wofcioiiod ftsidii the trenslcttions, sftid sh® di<3a, t need It, that ah© \mdoi*-
_séo_od* Sohafer now b~ llevis in alrRoles* She said they oould t«ke tha
idiot

The 000lal worker mad# the arrangementsj «he called up the Goxmty
BospitftX fund Cislod idle asbulanoe crew to arrlvo At the house just bar«ly
before the fwaily intould go to train* She was at the house #ien the
mrabulanoe drovi® up. furo big burly brutes go* out, and KBe Social *ork®r
FflInohed* Appearanoas w»re Imppily deceiving* The burly brutos hftd hearts
of 18 k* Thdy ai«ed xp the situatioc, were very kiiad and polita. They l«d
™o idiot aitt and put; xd luiside "tre b&ok* ~hen one sald® NKO h© looks soirk
of ionesoEMu 1*11 8*fc insid© wt? did so* Th® otherf *3© driver”®
ftsshingly & fozmftl Jftp&ziese bow "to Mrs* M ri« Everyfching waa fine*
Th# family made the train, ftod th# breffcher brought Schafer a flat of very
auperior strewberrlet as an or«i*

Inoi(l«nt at Woodl&im

The ille Itiiaate ohild of J&p&nese girl by it Cfnicftsi&n wets in process
of adoption by a Piliplno»Caucftsi«n family at the time of registration ftnd

ontrftinnent* The ohild was 18 soziths old# Th© family adopting It was ft very
fiEMi fttally* Everyon# was hftppy about th® arrangement* Because the fincil
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order to exempt the ohlld* Homever* the train was in the Btfttiao being
loaded wliii evflioueG8t ord#r had 11» @imly'ed# and th© Biwy insisted 1"
was going to take the ohlld* S i ftd orker handling the matter at entrainwirfc
called SchAfer in tear*# What should she do» HO ordered h®r to tak® th® ohild
3n her ms and hang on like gria d*Lth¥# to sakB th« Boldier hit her ov r
he <! ith butt of his gun befor# gave it uju He gabled on the soldier
being reluctmt to go that far* Fortunately the order aririved the laat
minut# before the train started# Everybody happy#

¢ 1 Teeee o0
CONTROL BOAEDS.

OriginalXy Control Stations were conceived of as s®t-ups for handling
problems of those J&pé&nesd who were voluntarily leaving tha “aoifio
Coast. TJ.S*E*S* was #xpeot#d to find jobs for those who were trying to settl®
on shor"t notice outsido the military arsa* Very shortly It was smu that "hls
idum was off the beam, that the W8 one of welfar = Hence the State ®!far*
people wei*n 00.1194 1&e "tto DpaxHiiiu®dIL;of Justica reQUBS™ted Ma\ut™fc of F*S*A«
to provide n»cesaary iissiatance to the voluntary mov«ra* 5 utt <5«l#g ta<3 th
Social Security Board to give th« ussiatano# 110ed”~d. Ther# 50 - 38
Coirfcirol Boards ill st t6 Vftricwu points (San Pr noisoo* Sftorioraizito,
MftrysTill*, Chloo# Sgmta Rosa, etc#) These were functioning in the days cf
voluntary .vaoui~feioii uad aauexuBd by S ial Wrk»r8. A*t©r ® fiX*4CV> d?
irch 29, reorgwai ed to include r pr scmtatives from PSA and FedenOl ®#serv«
Bank*  Schafer says that o0a the whole each ~edeml agenoy did a good job undar
«tJe oirouiaatenoes$ woricing against "tin® fird obstnoles fcid without pr«cod®nt*

~any peopl® had to b© left in hospitalfi, their departure deferred till their
reeoyi*y» An of :megsl6s this tiste ocuis.d m d f rm nt8»

Schafer ouilid up business in Sac#«m«ato in the ©voning of Jun* 8th (the 2d area
had een frozen May 31)= He took tha plane at 10150 that evenlnn and was back
in New York next dny*



15 R 5XI1

San Francisco9 California

Asile f- kzraa,
Public Assistance Hepresentative

Philip Schafer,
Area Supervisor

Report on Hartin» Civil Control Stat one at Vacaville, Sacmaento#
Looade, Hewdastle, Tuba City, Chico, Woodland, and Isleton

The Public Assistance Supervisor in the area was instructed
to maintain personal records and prepare reports concerning the sta-
tions under their supervision# Several points™ however, need to b«
covei*6df sc’ye of which, relate to general sections and others to
specific situations.

It is especially noted throu“iout the area that both the
nodical officers and the Provost Marshals were badly in need of
instructionse In many instances, the Provost Marshals in the ab-
sence of specific instructions refused to make any decisions which
IN turn made It necessary for the staff to work out rather eleborate

plans wh«n exceptions have been granted.

The medical officers iither had not received adequate in-
structions *or those instructions were not understood, and in isany
situations# It was necessary for the Area Supervisors to partially
describe the reaponsibilitles of the m*iical officer* Some confusion
developed with respect to the usa of sathttlances and the responsibility
for ordering and making pa®orit for these.

In the area inaediately adjacent to Sacramento serviced by
the eoployment service staff of the Sacramento office, the eigployfflent

managers iIr®®w U but is the iImpression of “Hi® Ar#a
Supervisor that more Fi«ld sorrice ahould have beon established to
instruct all of the employment service managers and assist them in
the establishment of cantrol stations#

It should be noted that very frequently, entrainsient
instructions were received late and necessitated an unnecessary
amount of activity on the part of the workers, and in some instances
an additional trip into the control station by the Japanese, It

ould be oba recoisasnciatioii that the entrainment plan should be made
so that entrainm™ot instructions can be given immediately upon the
opening of the control station and scheduling begun pi*on?>tly.
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Sacramento

Sacramento Control Station was open under Sxcliision Order Ko*
32 and under the direction of tr* Roy Donnelly, the employment service
nanager, with Mr# Al IQidght of the State Deparfeaent of Social Welfare
acting as Public Assistance Supervisor, and Mrs. Clara Hamilton, Mrs*
Patricia Thayer and Miss Koebino acting as Assistant Supervisors* The
station was located ia the basec™nt of the Civic Auditorium whieh was
very large and well adapted to the handling of such a large number of evacuees
tfee station registered on the first day families representing approxisiateljr
1300 people, and on the second day, families representing about 2,300 people,
There w®re 15 Public Assistance Workers interviewing and they performed
an exceptional task in handling this nund>er eacpeditiously. The Japanese
were exceptioaa™lj orderly and well prepared for the evaci”tlon whilc” should
be credited §/the excellent comaimlty relations and preliminary work of
the IKCA station”™ and our personal impres81011 is that the Public Assistance
Worker is this station has done an exceptional piece of consaunity organic-
tion for the evacuation. The whole team worked well together to see to it
that all of ths Japaneset axid especially the leaders of the JACL begin
their planniixg early and w*re well instructed in completing their prepara®
tion for the exclusion order*

these 1CCA stations establlahed good rel&tlons and rapport
between the leaders of the Japanese people and the agency ard helped
th«n to develop a philosophy toward the evacuati n# provide a place to
present their problems, and indicated the attitude of the Government
towards the exclusion, which, in tum, helped to condition the attitude
of those of Japanese ancestry* This m.S especially true in Sacramento
County but was present in a considerable degree in both BSarysville and Chico*

Additional work was performed by the Public Assistance Worker in
securing consoonity assistance In the evacuation™ with &= G* Kenyon# the
Wellarga carj manager, camp services and tie back to the comraunity. These
inelmied having the Japanese collect recreational equipment, securing help
from churches to provide trucks and to transport special items such as re-
creational equipaent, some refrigerators and waiBhing®*machines* The Parish
Priest of one of the Catholic chiire]res provided a ausiber of the singla men#
mho were without money, some funds with which to purchase cigarettsf and a
siaall amotmt of eash to have available on arrival at the camp. In addition,
there has been a plan for a library service in the CA1pP, and a “*oup of
women have been organiied into a shopping aerrice for those in the cai'p*
The use of volunteer of the women*s Ai“julance Tx“nsportation Corps to drive
$ome of the trucks to camp with Individual baggage ir#il as to drire 3on»
of the soeial workers on some special home Tisiting8f mostly relative to
hospilLaxization# beeuase of last minute changes from transporting them to
cas$)9 ms arranged*
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Attached is a brief d scription *of some of the cases hich
came to the attention of the Public Assistance Worker at the ~CCA
station prior to the exclusion order*

the registration, instructions, arrangem™its for transporta-
tion and con™etion f removal of the advance work-party of approxi-
mately 375 persons for Wallerga and Arbaga was perfon”d calaost
single handedly by the Public Assistant™ Worker in a period of two
days. -

The registration at the Sacramento Control Station was
accon?)lished smoothly irlth the local office staff performing very
w«ll» One difficulty 7 veioped, namely, a bottleneck: appeared at
The Assistant Supervisorsl desk. Tliis was attributable to the fact
that the Area Supervisor felt that it would be better for the
Assistant Supervisors to make decisions on entrainment after
all of the agencies had sent the individuals, rather than having
O©lyrical persons at the control do this taske There were so
many social Judgments involved and changes necessitated by hospita-
lization, weddings, changes in family situations* This was further
coi™plicated by the fact that buses leaving were scheduled for every
16 minut® intervals wshich required careful watching and scheduling.

A Japnaese took an exceptional amount of baggage, and many
private trucks assisted in the transportation of this equipment to
the caurps. The camp m™mter was especially co<”erative In planning
with the WCCA Public A.ssistance Workers 'sHat items were needed in
the camp, and suggesting some of the items hich might be tgken and

left at the cajg®P

The one point of especial note should be made* Discussion
with Mr* Gtsorgd Shagawa, who is with Dr. Dietrick*s office determining
the nxaabers of Japanese and also proadnent among the Japanese people,
indicated that prior to the registration considerable tension was
noted in the Japanese gxmrters, but after the first dayfs registration
much of that tension was alleviated. This was attributable to the
conslderatef courteous and objective method of handling the Japanese
at the time,of registration by the social workers* It is the Afea
Supervisorls opinion that this is about cue of the most important
ftmctions of the social worker, namely, to prepare the Japanese for
the kind of Hiring which they will encounter and that the skill which
the Ptiblie Assistance Workers display 1ill nt>t set the tone and conditioa
the Japanese for the future» la the Vacaville exclusion, we were
not awai-e that the Japanese were to be searched. They did not p”~pare
them for this acti™>a, and reports received back indicated that there
was considerable shock upon being searched, but in Sacramento, the
probability of search and inspection of baJgage was pointed out to
the Japanese and no shock or resistance nas noted when these people
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went through the searching process*

The Area Supervisor visited the camp at Wallerga,l14 miles
from Sacramento, and talked with the cary manager to clear up many
~problems of entrainment, living, housing and shelter being raised,
also, to observe the inspactlon of baggage and searching of
individuals. This was done with the last trip of the |sork—’\arty
prior to the actual exclusion*

It i1s recossaended that a letter of consa9Qdationf of the good
and hard m>rk of ~ich the staff did in all of the stations, should
be sent to the State and local staffs preferably over the signature
of Hr. Heustadt# It is our In“ression that the Federal, State and
local Public Welfare relations have been helped materially by this
working toother under th© plans which have been established for the
groups*

At the entrainment, provisions were made to permit the social
worker who assisted in the registration and later with the entrain-
m»nt to visit Wall«rga camp riding with the Military Police 1a the
buses* Workers indicated that this opportunity made their work
much oiore meaningful at subsequent stations*

It should al&o, be noted that several cases of assistance
granted kss for the purpose of buying clothing and equipment for
yotmg men just discharged from the United States Army.

Yuba City )

Tuba City was evacuated under Exclusion Order No* 69 and
registration had begun in Tuba City California State A mory on
Wednesday, Eay 13* 1942* Kiss Silean Ryan acted as FuSlic Assistance
Supervisor™ and Miss Whiteheadf the local WCCA st*ation Public
Assistance worker, and Miss lifehut2# acted as Assistant Supervisors*
There were seven Public Assistance Workers* The adequacy and smooth-
ness with which this station functioned should be eradited partially
to thO previous work of Miss Whitehead as well as to the additional
help supplied by Mr* Donnelly, the employment Onager of Sacr~iento
who helped Ur. Dary, the Local ©B™oycient service manager, to set
up the station* Considerable credit should also be given to Mias
Whitehead for the consmmity organization work done by her prior to
the establishment of the control station* has assisted iIn
developing library service for Camp Arboga, assisted in making pro-
visions for recreations there and shopping service, Ibree points
of difficulty appeared at this station* Firsts there was considerable
difficulty in securing a work-party because the Japanese were afraid
that they would be separated fi*on their families, and subsequent
events indicated that the group in the conaiunity were not to go to
Az*pogaf which is about seven miles distance @i Iferysville® but to
Merced, which is much farther away, and had tiie work«parties gone
to Marysville originally they would have been separated froa their
friends in the comamitjm It is not apparent why transportation was
provided to the Herced camp instead of the nearer Carp at Marysville
kncmn as Aroboga*
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A rather serious niistake was mde by the Provost I'rshal*s J
office in posting wrong facta of the area* This was, however,
cau™it by Mr* ~iry and Miss Unhltehead early enough and the posters
were torn down in the erroneously posted area and the proper ai*ea
pointed out to the Pp v 3t llarshal.

Also, the Provost Marahsl insisted that the place to which
the evaeuees w«re going ives a secret and that no inforaation could
be releasfd* Rowerer, on the instructions of the Area Supervisor,
the Public Assistance Workers and the Assistant Supervisor did
inform the Japanese of th«ir destination.

We had had a phone report subsequent to the entrinment by
Miss INiltehead who sent ladth the Japanese to the Assend>ly point
that there was considerable confusion and delay in arrtTal at the
Assembly Center# The Japanese spent over 12 hours on the train and
did nbt arrive untill0 during which time all of the milk for
s/ the children spoiled and considerable hardship was experienced*
Only by accident there were twice as raamy lincheons provided which
serWd to feeci the people iIn evening® Th® lieutenant in charge
of the party reported that he had resopnslbilltjr for troop trains
but not for wosjen and children and would have been lost xdthout the
assistance of the Piibllc Assistance Worker and the rurgse -wo acconn™
V panied the traln»

Vacaville

This area was evacuated under Exclusion Order Ho* 23 from
the i1Unerlcan Legion Hall in Vacaville with registration beginning
Ifonday, Apidl 27# Miss Hadeline ~herlden was the Public Assistance
Supervisor and Mrs* Patricia Thayer”™jd Mrs* Clare Hamilton acted |
*|as Assistant Supervisors. There isiar about, eight Ptiblic Assistance
Workers* The registration, entralnaent and evacuation went very
smoothly, partially as a result of the cooperative assistance of thft
Provost Sfetrshal, and Lieiitenant John Holmes# Nt must be reported
that the medical e”iaination was exceptionally casual and it was
reported thatireases of mtagps and measles developed during the entrain-
ment process with a delivery occurring very shortly after arrival
at the Assembly Center*

The conrmmity attitude in this area, especially that of the
County Sheriff and the local polica officer In Vacaville, was"“very
poor* In this area, there was an order requiring the Japanese to
tuni in all of the radios regar*iless of whetber they contained short-
wave or not and no efforts on the part of either the Area Supervisor,
the employment service ntiilager or the Provost Marshal availed to
secore the returning of any of these portable radios which individuals
wished to take to cagjip- Thb@ local police bad also taken the radios
out of the individuals cars and it was only through the efforts of
the Federal Eesenre OfHc«rs that when the cars were sold the radios
were reinst4lled so as to not lower the salel3d price. In addition#
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was one incident reported indicating that the police” deparforen™t
quite consciously failed to provide police protection to a young
Japanese who was being reolested by some of the residents of the
CO unity.

Woodland - [ “or, T 4 -

Woodland was evacuated under Exclusion Order Ho# 78 and regis-
tration began on Thursday, May 21, in the American Legicm Hall in
Woodland* Kiss Stebent the Public Assistant Supervisor, and
Slock and Miss Muknye were the Assistant Supervisors* The physical
conditions in this station were excellent. Only one point of real
note developed and that was the refusal of the Provost Marshal to
grant an exception to the half Caucasian half Japanese, 23 HGhmth
old Tatsuda child which wa6 being adopted by a Mexican Caucasian
family. B

Chico

This station was evacuated under Exclusion Order No. 76 with
the registration beginning on Friday, May 15* Becuase of the excep-
tionally small UWllaber of individiials representing only about 80
families, a small staff was pres«it in this office. Hiss Clawson
was the Public Assistance Supervisor* and Mias Cro*d# the Assistant
Supervisor*

Because of the availability and previous experience in the
establisha™t of the conti*oX station™ the Area Supervisor conducted
the pi»liminary meeting and made nuB"“rous suggastions to the employ-
issnt service amnager, Mr* lllittle™ in the physical set up and equipment
necessary for operating the control station* The only problem of
note which developed was the e™nslvO distances which name few
fasdllea would need to travel for registration aad entrainment. It
was known that there were two families located at Dunemuir, apprcad-
mately 125 miles from the station, and the Area Superrisor advised
that these two faisilies b® registered fey phone and plans made to
have them ocolae by bus to the control station the night before ©Ontrain-

at vhieh special arrangements t T phsyleaX examinations
could be made and entrainment pp irickd making the usual three trips
into the control station unnecessary and saving the individualsT
considerable tii™ and isc&fy*

Isleton

Isleton was evacuated under Exclusion Order Ko* 76 with
registration beginning on Friday, May 15# in the 0dd Fellows Hall
at Isleton* Mr» Bdwina Bary was Public Assistance Supervisor, and
Miss lkeda and Miss Samany, the two Assistant Supervisors* There
were no problems of any noteworthyness which distinguished this
station from the others with the exception that a naval officer
acted for the D* A. Public Health Service. The staticm was visited
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During the registi*ation period by CoXokhil Harrison and Assistant
Surgeon General Coffee, together with Mr* James Brune, of the
Federal Secrutly Agency from Washington, who observed the reglstra-
tion processe

Loomle was evacuated under Exclusion Order Nb* 47* Miss
Madeline Sheridan acted as Public Assistance Supervisor, and Miss
Whitehead and Hiss Adams acted as Assistant Stdei*visorf and the
station ran with no special problema*

Newcastle >
This area was evacuated tmder Exclusion Order So* 49* Miss
Clawson was Public Assistance Supei*rlsor9 Hiss llukaye and Hiss

Crowl# the Assistant Supervisor* Ho problems of especial concern
were noted in tlds station*

Philip Schafer

Attachment



REPORT TO THE AREA SUPERVISOR
REGARDING
ISL3TOK W.C*C.A. OFFICE

The CcHitrol Station for evacuating Japanese from the vicinity of
Isleton during the period form May 15 to May 20, 1942, functioned a
outlined in the Manual of Instructions with the two mI™NJr

that the Federal Eeserve Bgjik and FSA representatives wished to int r~
Tiew everyone and the heads of ramilies did notretum .
viewerls desk after a referral to the other services. The flow worked
smoothly*

IHeilor factors in the smooth functioning of the office were: (1) The
cooperative and responsible attitudes of the representatives of all

the Ser¥ ices* _ (@) A much smaller number to be interviewed than was
originally esta 1. ) Aple staff f o r o f load*

(4 Capable staff with previous ex~rience in this function*

e workers r€p rt&d am advantage in the physical Setwp of b6
building which, although small, furnished a YaitinS room separate
from the working office, thus freeing interviewers ft*an the feeding
of pressure and keeping distraction of their attention to a ndniiaum*

The ample staff was especially valuable becuase although n\M»er
of evacuees was siasdler than anticipated, interviewing vas difficult.
All the w r®i*s, including the Assistant Supervisor,

remarked on the extreme reticence of tho Japanese in this area
compared with those they had interviewed in oth8r

reitcence was so noticeable that allowmg for the possibility that
the Japanese dlstrusted ua we {he reat deal of use or the
services of Lameaace Nakan JACL in Isleton to assist iIn
confiraing both our |therpretat|on or the program to the

and our own understanding of their responsee Even so a minloura or
needs and problems came to out attention. =

= =cute
of _financial need and one serious.family proble
effort was to maQnta(?n the precarious bX1BhE8 Wh* h the fésily
achieved during the transition period to cay. Th®r® were.a®¥? N

requests for transportatibm to the point of entrain”™nt, but these
were withdrawn ana own plana made when bus transportation was offered*

'(I;[}e medjcal problems were a little complicated by the current epiceailc
measles.  Seven cbildren were sent by ambulance to he county

hospital, which also took tow serious heart cases to
mNtS were made €pr transportation to the county hospital by Private
car for ons pregnant Woman at fuU term and one tuberculous man. The

ublic health nurses ;Ao were on duty at the office ediibited the san»
11ling cooperation t}na the rest of the staff . they

their eonfusicn over the setup of the office. It Iit
ning if the nurses were Included in the advance meeting of each oiiicCt*
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mPhilip Schafer ,"p]||
Area Supervisor

Medical Ebcamin“tdcm of Japanese Hhesiy Aliens

_The practice of conducting edie ]L inspections and the gtiality
of their inspections appar”~ctly varies considerably in the Control
Stations*

Hrs* Brawn stated tiiat at Santa Barbara there was a medical
inspection conducted by the County Health Officer who apparently had
very little instruction as indicated by the fact that he did not know
that he was to Fill out trte forms— for exempticms there was no mrars«
present and the Public Assistant Superrisor had to assist the Doctor
izi stashing the approvals the Face Sheet*

The examination consisted of looking at the ejes# throaty ears,
hands and down the back for which exaadnation the families had to
return to the Control Station*

Ventura had medical inspecfious on the second of registration,
saving many people an ext®a trip# These were conducted by the County
~adth who had a nurse with him to do his clerical work of stasiplng
approvals on face sheet* A State Public Health person is imported
to have visited the Dr« who conducted the inspections and given him
instructions! The quality of the inspection is not known*

At llatsonville there was a doctor with a nurse in attendance
during the registration and he handled all the exceptions to evacuation
for aedical reasons* However™ no isedic&l inspections were made as
the camp was nearby and plans were mde to coaduet theis In the eaop

Salinas had no medical inspection again because the Assembly Center
was but a mile outside of town. However, ther« wae a doctor in attendance
throughout most of the registration period. This doctor had also made
many recommendations regarding sanitary and health conditidns at the
Salinas Camp which were apparently resulting in definite 1a™rovements.
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Vacaville medical inspection of those stations reported raised
the BGst questions and whille 1t may not be typical points out more
viTidly the need for ®ore instructiolis and probably Jrie

revisions of proiedures for medical inspections. The regisfcra-
tions wOpe made on ths Tfirst two days and medical inspections sch-

eduled for the third and fourth day. The whole faailles came In at
the scheduled glre and were referred to the <kctor and the nurse.

The doctor looked at them courteously asking hem each person felt and
whether thera was any Om sick at home* They were than

sent hoiae* Subsequent to the inspection, a number of those were
tmable to speak English came to the control*desk to ask when they
cotild see the doctor for thwe™ exafflination

It ifas reportedt but not verified, that two cases of iseasles
and one of mumps were discovered on the first train and a delivery
made shortly after arrival at the camp”

_ The whole precedure was farciacal and wastefulvin that it require
considerable tiiae and planning at least on the part of the Scelall Service

Staff and tl» peqole to be inspected, ~ie Social Service Staff must
spend a consideraale period of scheduling the medicals” assisting
in arranging for people to c me in again and whole families must make
a very useless and sometimes expensive trip at a time when they are
very busy completing their own affairs.

I lrvey € hat cospse ion édv to dhe. ‘lo
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2* The doctor could receive from the Social Service Staff a
list of th® S5Xlvalids and make hote inspection of these for exemptions*

3* H the Public Health Sarvice wishes to continue the exami-
natlcms they can all be eondueted in one day and probably arrangements
could be easily mad® in each Control Station to perform these at the
time of registration* preferably before registration as the mothers
and children wosld not then haire to wal” Jfor the complete processing*
As the preeassing now stands, at_least three separate trips must be
isadb to o ControX St-ation and TOt ~hoso Xiving soaie dis™anco away
this i*epresent« a real hardship especially since most of the Japanese
hare by that pollit disposad of their cars.

Philip Schafer



REPORT OF CHICO WARTIME CIVIL CONTROL ADMI8STRATIOR
OFFICE FROM MARCH X9# TO JUNE 2,1942

The Chloo VGCA office was opened Karch 19, X942f to take

PO of the of of he Japanese p6 pl6
those counties north of the XUba-Sutter county line to the Ore-
gon border within Military Area #1 , as ordered by the Proclaaa-
tlons Issued by ht. Gen. DeWitt, Ooasanding Oeaeral of the
Western Defense Coamand and Fourth Army, the evaeuatloa from
this area was cosipXeted by M&y X9t 1942* Th® area included fiIv®
complete eountlea and approximately the western half of the re-
maining four vhlch were divided by the boundary line of Mili-
tary Area # 1 . This Line lay along 0* 3. Highways #97# 99 and
990S.

Through contact with the District Attorasye of these
counties i1t was learned that only four of the nine counties had
Japanese residents and of those four, two had one family each
while in the remalnlag two lived some 250 persons.

Because of the boundary line of Military Area #1 divided
four counties, It was not possible to determine until evacuation,
1iowaianyJfitpaii®80iiTefoiithepe8triI®tied81d® !fe3tiel*iiic&iid
vere subject to eTaematlon and how many lived on the 9Tree*
or unrestricted side*

The outstanding problems of this area were caused by th©
1in over hich no Japanese could cross ~ either direction.
A8 fficst of t© Japanese iIn this area were Jfsunaers and had had
established markets on both sides of the Line, they were faced

with a difficult problem. fhey had their eholee of either

finding nev marketsy hiring Oauonalan drivers to take thalr



produce to th«ir regular markets, arranging with the buyers to
come to theLine to tranaaet business and drive the txmcks to th«
stores the selvesft or to offer a better price to the buyer to
oome to the ranch to buy &nd haul his ovn pi*oduoe« H nsv

market being possible most of them either hired Caucasian drivers
or transacted business at the Lina.

Another difficulty v&s that of the 8011001 children* Hon
of them could o2+008 the Line to attend schoole In sections vher9
It was not possible to transfer students to another sehool9 az™-
r&ngemexits vere made to finish the last 8ljc weeks of the term by
vritten assignments, “or those who oould be transfex“red to
another schoolf arrangements had to be aade for transportstiloo
"Qd for admittance for some had to be transferred to another count/
At the time of evacuation, eohool authorities agreed to give full
credit for the semester to those ehildrea vho vereevé&euatod
by Kay 19, 1942.

In solving medical problems i1t was necessary to educate
the physicians as they could not see any reason vhy their patients
eould not cross the street to come up to their offices Just be*
cause that street was a military botindary. In the towns which
the Line divides™ all the hospitals aare one# and all the physic
clans save two or three are on thereatrioted sid«*

The other great proble vas tlie antagonistic attitude of
the District Attorney of Butte Count % different oounty super**
visors iIn the area and Individual civilian reaction and preju*
dloe* So long as the Line exists as It is9 there will be
the continuing px™oblems of the produce market™ adegxiate school

arrangeiaente for the chlldrea which will Include an aOceptanc«



by the student body, adequate medical care for those vho oannot
cross the line, and protection from IndlsorImlnate civilian hos«
tility.

The value of the vork done bY the WCCA office prior to 6V9«
ouatlon can bo deteralned by the reaetlon of the Japanese and the
ooamxmlty in which they lived* Every sale of & car, tractor,
truck, fux*nlture or lease, was satlsfaQtory to both contracting
parties before the papers were signed. Neither vas there »e
case af default on the part of either of the contracting parties.
Selection of Caucasian ope ators to take over crdps planted by
the Japanese v&s so well done that no loos has been r eported and
the usual amount of produce Is coming to the markets. Innoin*
stance was an Infraction of regulations reported to the office by
the local authorities, which would indicate that the program had
been clearly explained. Lastly, cards and messages of apprecla*
tion from oemp indicate that the advice and help given by the

WCCA vas honest and adequatee
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On March 19f 1942, the Chico office opened at 345 West
Oth Street, and so began preparation for the mass exodus of
the Jé&paaeae rsce from the northern pert of Military Area
Ho.1 In the State of Californial

Tae Wartime Civilian Control Admin«tration was created
by Lt. Oea. DeWltt, Ooramanding General of thw Western Defens#
Coffiaand knd Foui*jli Anay, T 2* the OxpreS3 purpose of capering
out the evacuation program. On© of Its four special offices
was located In the Whitcomb H tOlf San fVanolsdo.

The Federal agencies offering their s#rvioe to the
WOCA offices were the United State Employment Service, Bureau
of Public Assistance, Social Security Board, Federal Reserve
Bsnk of S&n rrancieco, and the Far® Security Administration.

Ghlco office was one of "tke’locaJL field offices
out of San Fré&ncisoo.

With little more tihaa thirty minutes talk with the
oiragEHlzer twow. F$dOPaX Reserve B&nkt TApXASMNNEET I TH
of the four Pederal agencies t«rt6d t© work; Arthm* Sawyer
of the 0QIted States Etaployseat 8®yvIic?# WOCA 0~ X 00 m&a&gBTg
Harry E. Pahl# Federal Reserve Bank, Walter ~nderson, Far®
Security Adainstratlon and Frances Growl, Public Assistant
Worker, Social Security Board. All representatives bad some
few buXXetlns e&Te foi* the Public Assistant Worker, whoss
Manual arrived tilo following daye Aftex* a false staFt
and fumbles our respective duties were clarified. The Halted
States Employment Service took care of all Job placements,
travel penaita and exemption application*; the Federal Eeserve

Bank tool: oar™ of all pnpelty other tlms t&na pwopety”



the Fans Security Adminstrstion handled all farm property,
adjustment of leases and sale of crops, and the Public Assis-
tant Worker Interpreted the progi“im, helped %rith the adjustment
of family problems and gave financial aid when necessary. The
group operated as a teamf reading and discussing every bulletin
that came. Any other information thought to b« of value9 vas
likewise shared*
fha first thing was to find out jJust vbat the problem

was In this area to be served by the Chico office, “he only
specific Information concerning that siz2a of the area Vvé&s

that given to the Farm Sacwlty representative who was told
that this office would handle tlie nine counties north of the
Tuba-Sutter County line to the Oregon border, vithln Military
Area # 1 . He vrote imiaediately to each of the Diatriet Attor
neys iIn theilr respective counties asking for the number of
Japanese residing z%herein9 with a breakdown of the number

of Japanese farmers, the Distrlot Attorneys reported that In
five counties there wex”™ no Japanese. 71118 vas due to the

fact the principal industlres of these counties v_re

lumber and livestock, iIn vbloh Japanese do not engage* In Oles
-County, in vhlch farming does predominate, the Italians end
German settlers had operated their own places for years.
Humboldt County voluntteered the Information that iIn the

early days there were quite p fev Japanese &nd Chinese but
after the aurder of one of their deputy officials by an Oriental
the county had roimded up all of thexa, put them on & boat to

Sen Francisco and had not permitted either Japanese or Chinese



to enter since that date. Of the four counties remaining, two
reported one family each. The hands of each of these families
had worked for the Southern Pacific Railroad for years. Of the
remaining two counties Tehama reported about 50 persons for Jap-
anese ancestry and Butte County a little over 200. Tehama”™ prin-
cipal industries are farming and stock raising. The majority of
Japanese in that county were either managers or foremen of large
ranches, or leased fTairly large acreage for truck gardening. In
Butte County the Japanese were engaged in fruit raising, truck
gardening and rice growing the mountainous sections of the
county where gold raing and lumber predominate.

Due to the fact that the boundary line of Military Area #1
which ran approximately through the center of the state, divided
Siskiyou, Shasta, Tehama and Butte Counties, it was Impossible to
determine how many lived on the restricted side of the Line in
Military Area #1 ,and how many on the unrestricted side of the Line
in Military Area #2. However, after a check was made with Kayo-
shi Kinoshlta, Ulocal suTa-ichairman of the JACL, who rwas not too
well informed as there was no active chapter In the district, and
the Japanese directory of 1940, it was estimated that 52 families
and about 180 persons lived on the restricted side. At the time
of evacuation, Civilian Exclusion Order #76 of May 14,1942, cov-
ered only those few counties of the area wherein Japanese resided,
namely GfHfam and that protion of the counties of Butte, Tehama,
Shasta and Siskiyou lying west of the line beginning at the inter*-
section of the California-Oregon State line and U. 3. Highway

97; thence southerly along U. Highway No, 99 to the intersec-



tlon of S. HiAlways Ho. 99¥ and Ho. 99B; thence southerly along
0. S. Hl- way Noe= 99£ to the southern boundrry of the county of
Butte. Only E9 family heads and 98 persons registered for evac-
uation. The directory was rechecked with sereral long established
Japanese and it was leaxaed that of these listed, quite a number
had zaoved avaj or had died. Thus 1t was known that on the unre«
strloted aide of the Line In MIIlltarj Area #2f were at“laast 150
persons, together with an estimated 150 who had moved into the
district from the Bay area and Loa Angeles.

T™th the penai88lon of the FBI# our first move wes to call
a meeting of the Japanese on March 25, 1942p et the Chico Pres-
byterian Church. Notooru Honda, secretary of the Marysville JACLT
who had more recent inforaatlon than we dld# was present and was
of great assistance In interpreting the situation to the people
and urging them to accept It willingly. There were several In the
group who wez‘e openly bitter.

Little by little the Japanese began to come into the office
and by degrees It was possible to determine the problems oon«
fronting them. Because Red Bluff was 40 miles firay and it was
rather difficult for the Japanese to leave their work to drive
that distance to Ohloo, meetings were arranged there ftn April 6th
aad April 27th. %e attendance t eaoh weg 20 sitlio different;
persons were at the different meetings. A t that time Interpe-
tation of th© program was made »nd information concerndllg restrio_
tlons and privileges were given, Individual problems were dls*
cussed and suggestions were made about things to take to cansp*

It was difficult also for the Japanese from the Qrldlej-

Blggs area to leave their work to come Into Chico so the team



vent down ther catcli Pridaiy until all prolsle s %rei*e settled. The
first meeting was held in the City Hall on Aprill0, the last May
1,1942* At the Ffirst meeting the court room was crowded, with

an estimated hundred people presents At the next meeting some

40 persons were there. At the third and fourth meetings only Ffif-
teen people came during office hours but between 30 and SO who were
employed c&me Into the office after the worker had left* The

worker went along the last two times since all that was wanted

inr - A
of the local bré&noh of the Bank of America kt his request, to ex_
plain the WCCA eet-»up and the functions of the different tdam mem*
bers. Similar calls were made on the local Chief of Police and
the Constable,

fhe problems which wer e outstanding were caused by the
Line, this Line was meant the bounfisry line of Military Area
#1 which separated the prohibited and restricted areas from the
unrestricted area of Military Area #2* In residence, it
was across this Line that no Japanese could pass from either di-
rectioa.* Most of the Japanese on both the restricted and unre-
stricted sides were truck gardeners or orchardists who sold their
produce to marketd on both sides* 711 the Japanese in the Gridley
Bigga area lived on the unrestricted side of the Line but sold
most of their produce in Gridley and Biggs, which were In the re-
stricted zone. The same problem confronted the Japanese of Chl~
co and Bed 0

N Anctiiiei* ppobl®® was of the school children tflio could



not cross the Line either wa™* Adjustments had to be made, for it
was not felt advisable fox* etny of the J p nese children to
at home idle, nor was It felt Just that they should lose the credit
when the tera was no nearly Tfinished*

other great probiea was the antagonistic attitude of -
District Attorney of Butte County9 Individual Supervisors, and 8ev?
eral of the large ranch operators In the area.

A typical Case of tiie difficulties encouhtjeired by th Jap-
anese wi till the sale of produce across the Lin® is worthy of mention.
In Re<i BIuff there iivedl a fgraily in the unrestricted area. TO the
immediate north of their Zanch wasa prohibited area, and to the
vbst was thB restricted zone. At first they bad talk® d of ©ovling
over into the restricted area to be evacuated because their situa-
tion looked rather hopeless* “hey dickered with s Caucasian to
take over their leas® but after talking with the WCCA team and die-
cuaairxg the matter among th Biselves, they decided to stay whe”e
they were to make tlie best of the matter* For some reason the Cau-
oaslan who had wanted to buy the lease turaed against them* When
theefreezing* order prohibited them fro® crossing the Line to sell
their produce to the different markets as had been their custom, on-
ly one grocer came to the ranch to buy. They were much perturbed
as It had been Impressed upon them that the produc# must not be wast-
ed. One buyer could not take all of their celery, lettuce and berries
so much of these crops were going to vaste. The farm Security Adi-
ministration representative hiving been sent on Aprill6, 1942, to
the Marysville WCCA office to help with farm problems there, the work*

er suggested that a Causcssisn neighbor take the produce to town.

Hovever, when the Caucasian who had wanted to buy the lease heard



of that ftrrangeiaent; he wrote to the newspaper, stating that no ®an

should buy, sell, lease or deal with the Japanese and any one who did
should be boycotted* 1&le newspaper did not print the letter; however,
the Editor did take it to the grocer who felt that If that were the
attitude of the communityf he had better cease buying* Kie local farm
Security Adaiinldfe2xatlon agent was asked ITf he could help the family
secure a maHcet* nothing furtilier has Isetn liedx*d as to tlie final set-
tlaent but as soon as possible the letter to the editor will b picked
up and then definite action can be taken t©y the Pars Security Adainis-
tratioa*

fhe situation in the Chico and Oridley-Biggs districts Involve
the sé&me problems with the added one of hauling produce to the canneries
during the season* Most of them h&ve either secured Caucasian driI”

vers or have made arrangements with the grocers to come to the Line

—

——

— ] [ [ [
first info red aefcool officials eight weeks before the close of schoo 1
that the children could not cross the Line to attend school they were
unwilling to accept that infoxnaationwithoutverificationftro®l 1i®Pro«*
vost Marshal« In due time his answer arrived and the worker wes then
able to work out plans for the completion of work during the remalnitg
six weeks of school and the granting of credits for the school

In all the area the hI™1 schools (and Chleo State College) are

on the restricted side andwere attended by many ersons from the free
side* In Red Bluff two students could not cross the Line so arrengments
were made whereby they could earn their credits for the semester by

home assl ;nement work, When the evacuation order came through on May



a0 _
14,1942f and those s udents from tfae restricted area had to leave on
Nay 19, 1940, the worker arranged with the superintendent of schools
for the students to finish their work either in oarap before they
so that credits could be piven T T tile semester.

In the Chico district there were four students affected by the
Line end in th® Instance, too, the worker arrangeed for asslgnsients
to be given to the students to be written out at home for the la“t six
weeks period* At the point of evacuation the superintendent of schools
found that there were six students being evacuated. ? these he agreed
to Issue credits for the last term In school.

la the QFfidley-~iggs area 25 higli school students and approx-
imately 18 grade school children %rer© effected. The removal of the
grade school children alone aeant a loss of some 11500 to that school
system. By contacting the County Sn”erintendent of Schools, the high
school principals, grade school princioals, and the pplncir?al of the
Tubs City Junior Collegef the worker was able to rmlee an agreement
whereby the grade school children were transferred to the county
schools In the unrestricted area and the hlg*i school students from
Bridley would be taken 1o the unrestricted area and the high school
students from Brldley would be taken to the Marysville feigh school 1in
the Xuba City Junior C xieg®© bus« fhe hI”1I school students fro® Biggs
were taken Into the Oroville high school, the traneportstlon being paid
by tbe school autlioritiles* No. day of schooling, was by the grad
school ehildren and only three days were lost by the hl h school stu-
déntxv Aw no children were In“tihe Pestpicted srOE the evacuptiion g*
der did not effect them.

Shortly after the District Attorney*s article appeared In the

peper one woman in the Grldley district told the worker that the Dis-
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trict Attorney had ordered her father to break his lease with a Jap-
anese to whom he had leased considerable land for a number of years.
It was necessary for her father to rep&j to the Japanese all the
money that had been received and ask him to lepve. Furthermore, from
Orovllle ca”e an authintlcated report that one home owner had agreed
to rent one of her houses to a Japanese fTamily which hed come from
Los Angeles and had thlien been ordered by the District Attorney not
ta do so*

Cn April 07th Col. Robson, retired from the U, S. Army and now
engaged In farming, with Mr* Noble, wealthy rancher in Tehama Coun-
ty, came to the WGCA meeting, asking if the WCCA could be of any as-
sistance iIn establishing an Assembly Center at Red BIuff* It appear-
ed that both the men had not planted as much es they could because of
the threatened shortage of lebor* They felt that if a camp could
bi pl&ced et Red BIuff the Japanese allowed to work fTor tileen dur_
ing the day, %t would solve many of their problems. The worker sug-
gested that they transmit their request directly to the Army as the
WCCA had no jurisdiction over anything of that sort* Mr, Noble
stated the Je hed already written to the Army but had receive no
ansver. At that point 'botli raen protested that the Japanese citizens,
born and brought up in that eommunity, were feeing taken away* To
them It wee most unreasonable and both said that the Army dldnft rea-
lize what It was doing. Mr* Noble even went further to state that
the Army not only didnft know what It was doing In this order butln
the var in general ae was proven by the way the “~brass hats conducted
affair? in Pearl fferbor and the Philippines?. I*e worker finally

br u#it the conversation to a close with the statement thet the Ar

®y wvoul,d give tJie gentlemen their answer. After they had left it
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took almost thirty minutes to relieve the tentlon and to troceed with
the business on hand.

Since the evacuation fro” this district, bits of Iinformation come
in to the WCCA office Indicating threats. One Japanese fro® Bed Bluff
reported that a civilian ordered him off the 99E highway and rather
than argue the point he obeyed* HO was requested In the future to
courteously inform any civilian giving auch an order that he was per-
mitted by military order to be on the hi“~iway so long he did not
cross over the property line on the west side, and t o request that
person to telephone to this WCCA office for verification, It wss
pointed out that if he and others of Japanese ancestry submitted with-
out question to every order which any civilian sight take It into h$s
h«ad to give, the situation would become increasingly difficult and
might reach the point where the Japanese would h”™ve no rights left,
fhe same fttHtude exists In every town in this area through which the
Line pé&sses, and the sé&me situation h&s been duplicated In other com-
munities. He was urged to report and to ask all other Je >enese to
report any Ffurther dSTficulties, as this was the only way in which their
rights could be protected and the only way in which the communities
could be made to understand that the Army Issues the policies which
govern the conduct of the Japanese.

In the Gridley area several of the Japanese reaorfed to the
worker lihat particulax* persons fro the migatory camp had stated sev”
eral times that should anything happen on the coast they would lead
a mob thru the Japanese district and wipe out the whole buncb* “nxe
Japanese wanted to know to who® they could look for protection. The
local constable declared to the workerhe had heard noth-ng of this

threat, but would Investigate. ~ie worker also notified the County
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Sheriff, who promised adequate protection. Whether this is possible
or not Is A thing which cannot now be determined,
Another situation excused the Ire of the District Attorney. A

considerable number of persons had cose Into Butte 6ounty from the Bay

Area and from Los Angeles prior to March 24, 1942, before voluntary

evacuation was prohibited. It vas estimated uhat some 150 persons mov-
ed into the county, three families, consisting of 20 persons, with
difficulty. Those people were from San Jose and It has been verified

that they vere offered employment by a Caucasian in Oridley upon the
request of & relative in San Jose, However, trljen they arrived, no
house could be found 6h the unrestricted side of the Line* The
first ni ts they spent on the side / the road because the smployer
reneged on his offer of employment and no one would help them.

Finally a dairyman permitted them to occupy one of his small houses
The families tried to get work but were constantly met with rebuffs.
The Caucasian employers could not hire them as the men already employed
threatened to quit If the Japanese were given work* Very shortly, the
landlord ordered them out regardless of the fact that they hsd no place
to go nor a permit tD leave. It was necessary for the worker to re-
quest the landlord to permit them to remain until satisfactory arrange-
ments could be made. At lastly through friends, they seoured employment
on the restricted side near liiba City and were given & permit % move
on April 71T 1942*

On the oth r hand# the Hed Cross Motor Corps of Hed Bluff and Chi-
co, the different banks¥ police officers of ell three counties, and
numberous individuals have been 1isost cooperative. When on April 29th
the Hed Cross Motor Corps of Bed BIuff and Chico were contacted by the

worker to find out If they would be willing to assist In the ~ran*-



portatlon of the <Mapa&es@ to the CoatTOl Center if that were ndoess&ry
at the time of eyacuatlon, both Motor Corps offered their serrlods.
When evecuation came the Bed Cross Motor Corps of Hed Bluff borrowed
the school bus, hired & driver and brou”it two families consisting
of eighteen personat together with their feaggage, from Gerber to the
entrainment point in QIloO because these families were too poor to
afford their own transportation* It was not necessary to call upon
the He<i Gross Motor orp of Chicoe

Oter the Treemlng order when It was Impossible for any of the
Japanese to go to the benks the worker made arrangements for the banks
to meet J psnese on oth ¥ sid® of the Line to transact their
business* thepollce end many business men went to considerable ef-
fort to be of help.

The Line caused a great deal of difficulty for two laundries,
one in Chico and one ia Hea Bluff. Host of encii town is in the
stricted area while the laundry Itself Is In the unrestricted area*
Neither oould deliver on the restricted tmUIl each engaged the ser-

vices of a Chinese driver. BOW1 laundries lost oonaidepable Bioney

when Qauoé&sians refused to pay outstani.ng debts.

In the Chico area the situation was further coaplloatedby the
presence of the Air flying School. Individually the fliers had come
Into the lauadry requesting thMt %t submit a bid for & contract.
Since the laundi*y had the CSUnese driver It would be possible for
the Chinese to enter the prohibited aone to pick up the laundry and

ex* 1t but ve8 no o to tho deal so.tlie wox*kei* of—
fered to act as intermediary. In attempting to find out procedure
the worker found a tex*riflc prejudice among the officers and had so

such trouble securing adequate Information os procedure of contracts
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it vas 1 possible for an army unit to use a Japanese laandry and that
the vorJcer really should be able to see th&t. However,when the WA">
er countered with the suggestion that it would bO much better socially
and psychologically if these peo > e were given worlt to be self*
supporting rather Uhan sit aroun<! hd let the government take care
of them when their funds gave out, the Hajor conceded that the worker
definitely had a point, the latest information the worker had vas
that the 3»4undry was making a trial run to find out how many bundles
It would be able to deliver per day. It is possible that the Japa-
nsse laimdry will yet secure thecontract for the men.

On® of the most Interesting cases inthe office wes thrt of a
woman who was trying to secure evidence of her birth iIn the Hawaiian
Islands to establish her citizenship* She had engaged a lawyer to
start procedure to establish date and fact of birth two months prior
to the opening of the chico WCCA office* What Informtion bhe had,
had been given to the lawyer and she had heard nothing fro® him.
Looking Into the matter theworker discovered that the lawyer had writ-
ten one letter to the Bureau of Vital Statistics In the Hawaiian Is-
lands, asking a transorlpt of the birth record, had posted a
hearing and Issued certain notices in the newspapers* Beyond that
he had done notMng because he knew that the district Attorney
would the case no matter how much evidlence the woman coqld
sent. The lgvyer told the worker th t it vas useless to go on9 but
the worker refused to believe that it was useless* However, the
hearing was postponed as there was no *whitO* testimony &nd the I>is*
trict Attorney said very flatly that he vould see that the Judge

would refuse to grant papers without "white8 testimony*
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All information is not in but every verification which
has come In substantiates statments which the family has made.
The worker wrote to different places iIn Hawaiian In an attempt
to verify employment of the woman*s father, taxes paid by him
and marriage certificate of parents. Deposition from the only
known living witness was secured by workers as well as verifi-
cation ttom the Immigration Service of the date of the family®s
arrival in th© United States and a notarized statement of the
woragn”™ school entrance record. There has not been sufficient
time to receive the report from the Census Bureau. The only
document which the family has was the father*s passport from
J&pé&n to th.G Hawaitan Islands In X39X* The reason for* tills is
tlaat the family came to the United States three months after the San
Franeico earthquake and were forced to, go to a very small,
questionable hotel in Oakland, where all their trunks, suitcases,
and belongings, Including all their papers, were stolen from
them. The Provost Marshal refused to let them go to court in
Oroville because i1t involved crossing the Line. It was useless
to have the hearing with depositions because It would, be thrown
out before it were even read, so a‘.l original letters of verifi-
cation are being given to the woman concerned and copies are
field in this office. This Is done so that when the time comes
and a fair hearing is possible, the woman will have all the
original documsntis with signaturGs iIn her poss6ssion«

The lawyer*s regular fee for the procedure to establish

date and fact of birth i1s ¢75.00. He also requested ¢25.00 for
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expensey clai in that lie would have to send womeoae down to
the witness to take a depositlon and there were other expenses
which he claimed. As the lawyer had done so little work on
the case and everything of any value which had b#en secured for
the woman had been thru the worker in the WCCA office, it was
felt only reasonable that a refund should be made. The wm&noB
brother aad# the request of the lawyer, who x*efused to grant
I1t9 HoweTerf at the time of evaouatlon the tir&TtllziS repre*
aentatlves fromnt;he Federal Hesemre Bank were oonsulted and
they agreed that a refund vas In order, endeavored to
secure $50.00 but agreed to &oeept the 35.00 refund vhleh the
lawyer finally offered*

Only one case of permanent ph”sloaX disability develped.
It appeared that one of the wosen 10 Hed Bluff had boen hurt
a year previous in the hop fields vh#n a pole fell on her
head and she sastainad & minor concussion* Altho she vas re-
legaed by the State Accident Oommissioa, & psychosis was d#-
finitely recognized by her accident. She was in bed and under
constant care; she moaned, whjLsipe:re4 or t&lked all the
When the fcimlly physician advised the worker that it would be
impossible to have & person Ilk# that In the close oonflnes
of a oamp an effort vaa made to get a oomsiltment to Stockton but
this failed* fThe District Attomey of Tehasa County vould not
serve the papers In&smuoh as the physloians had only a fev
monthil preTlous refused to declare her dangerous to herself
or to others. It vas their feeling that the Army vas moving
the Japanese » let them take eare of the matter. At the” time

of evacuation of this district the Fublio Health Service placed
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her in the hospital where she still remains.

Three families which moved Into the Chico district from
Los Angeles to be evacuated with relativestated that had
there ten a irorker In the Los Angeles of to giv® thea

Information which the worker iIn Chico had given them they would
hav® fuh ©O0ter able to sake satisfiactlory disposal of
their affaire. Aa it was, theyrknew nothing about the program
and believed many rumors and so lost money on & too-quick
aal of their bualnesaes, sold at a sacrifice their* homes and
so® valuable fumiture, and went to great expense to ship the
balé&nca of their p sgessions to Chioo* Only the Federal HOs«rv«
Bank representatlv© was In the WCCA office la that particular
district Iif Los ™geles and he apparently had not been too well
Informed, fhle involved an expensive and unnecessary adjustment.

There were two famillest one engagad In truck farming
and the other In operating a vegetable sarketf which had &
friend in 1IFfF, Colorado, who offered the® a home and work In
the beet fields. ThRy consulted the worker about the advisa™

of travelling by car as they had dheard of the diffi
oulties which had been encountei*«d by Japanese families in
other states. They did not wish to wait for verification from
Colorado as they were afraid it gt be delayed nd they might
not be able to leave. Every bit of available Infonaatlon con-
ceiming the attitudes of Nevada™ Utah, and Wyoming was secured
and plans were aade accordingly. It was fTinally decided to
ahip most of their personal belonging by rail. Only the nec-

essities were taken with them In the oar and plokup# They

carried tvo 50-gallon drums of soline and auffieient oil to



sake & non-stop trip. Sufficient bedding was taken so that thej
could all sleep in the truok If they were not permitted to stay at
camps enroute. It was such a hazardous undertaking for them that
they refused to wait for the letter of verlfleatlon from Colorado
and decided ta leave Chico on the morning of Karoh 28tha About
half an hour before they left, the wire of approval oame In.

The Chico WOCA office was closed as of June 2nd, in spite
of the fact that vere continuing problems of the Line*
The one bit of security vhloh the people on the unrestricted side
had and the one place where they could look for understanding
and adtricef vas the VCCA office. The team bad gained their con-
fidence and respect by demonstrating sincerity of effort In their
behalt™ They desired to obey orderse also to knov vhat privileges
are theirs, etad their only source of information wcls the VCCA
office™ After evaeuatlon the JACL paper no longer operated*
The situation in the Qridle”r-Blggs area needs constant attention
as trouble may break out there sit any oarezit* In Red BIuff civil-
ian8 ax‘e already taking a great deal of aut;2i02dty upon the selves,
and In Chico there Is definite antagonism, Tfurthernore, in all
the owns through which the Line jmsses, the hospitals &nd doctors
are on the restricted side except In Chico, nier# one hospital
and two or three doctors ar« on the unrestricted side. The Butte
County Hospital Is near Oz*evllle iIin the imrestricted area but as
the Japanese are not Indigent# they would not be accepted. To
call a doctor from Oroville would be prohibitive as It Is from
eighte«n to sixty five alles™ from the different groups who

mX/it need attention* This causes considerable concern to the



Japanese, Most of then have no telephones and many of their Cauoa>
siLén neighbors are not friendly* The physicians9 too, cannot sea
vhy they are not permitted to come to the office. Closing the
VOCA office now leaves these people oompletelj stranded.

At the time of voluiit&rj evfiicktionlr of the Japanese) it had
been the hope of the Presbyterian Church In Callfomila to place
as many T its students as possible in Eastern colleges. The
worker wrote to the Presbyterian College in Ifooster, Ohio, to find
out whether or not soholarshlps oould be offered. It was the
feelia oif th&t college that i1t could not accept any undex*
the scholarship plan lziasmuch as their waiting lists for Caucasl&ns
as so long an™th”ydldnotifeelitiidvisabletocaiseanyailitalg-
tml«s In the colamunlty by showing any pnreferenoe. However, when
it later became known that ther*e was a possibility of the War
Relocation Agency placing these student* In colleges to finish
their education, the worker wrote again asking It it would b«
poesibie to accept any Japanese students if expenses were paid,
fhe reply which was received indicated that the college would be
willing to admit a few of the Japanese provided they were properly
vouched for by the churoh and would not reg(alre any more assistance
than they gave other students, TfThey z*equested that American
citizens be referred to them. At the request of the local Pres*
bMrteri&n sinister tvo students have b«en suggested to Gordon K.
Ohapaan, Tield representative of the Presbyterian Board of Missions,
vho is direoting activities for members of that church, in tho
hope that these students mlI~it be helped*

Altho there Is no Assembly Center In this losedlate dI»-



trictf there is one near Marysville vhloh needs help la oe|»faia
fields of recreation and reading. The worker pressnted the problem
to the Qhioo Council of Social Agencies vith the x*esult that th«
representative of the local Red Cross agreed to ccmtaot the repre-
sentative of the Junior Red Cross to get gsaRes# athletic equipment”?
or anything whloh eould be used in the recreation oeater. To date
that i1s under v&y tout the exact st&tus is not know& inasmuch ae the
voider hasb«en absent iron the offloe.

On May X4th the statf meeting prelimln&iry to eTacuation vas
called at 2)30 P.R* at the Control Station™ located at 354 Bxnaadwaj”™
Ghloof All members of the staff vere there, fha worker In lte
Chlco# WCCA. office vas theAssistant Supeznrlsor. Since the manager
bad had no previous experience in a Control Station he delsgate
a great deal of his authority to the Assistant Superrlsor, who Iré«
caltod upon to afp out of the role of the specified duttea & her
position to handle certain piroblems vhlch arose* Occasionally the
situation vae irritating to other members of the staff and uncom-
fortable to the worker.

It had been estimate” that ther§ vould 300 persons evaoti_
ated In thXs &2% actually there were about one-third that number.
One peralt was gré&nted bythe Provost MtrahaX to an elderly Japanese
to cross the Line to his daughters hom# to be evacuated™ altho
there at that time no indication that anj one from the unres*
tricted area would be evacuated* there vere two medical oases.

Ono9 the incapacitated vorman in Red Bluff; the other &
I>oy who, at reglOtx*atloaF was discovered to have the mumps* The

doctor mad &rré&ngeiMntB for him &t the County Soapitah On th«



22
whole, th» a#dical iInspection was muoh mora adeouate than those
B.% OMIAQZ* CCHBZA)X 0 \teT8 tib USUFtX X8t
1&oaent Stonge problems to dispose of, but beoauso of th® pZo->
Ilainarx vork done by the team no emergenoles arose.

Servie to alien Italians and German vhilch is al o
a resp 2i8lbi . XIt/ of this offloe,, has beo& put to saall use* Xn
Chloo it is estlm&ted that there are soae 40 Italian aliens. In
VIXlovs and Orland there are quite & miabor of ltalian allenst and
in Artois9 which was settled by Geroans and prior to the first
Ifiofld War vas called Oennantovn9 there are aiaay Oermaa aliens*
Thraitghout the Oapay district (not to be confused with the town of
Capay) there are a%ny alien German and Italian faailies. other than
this no adequate knowledge of the exact ntuaber concerned throughout
the area is available*

During the time that the r«presentatiTe from the vestem
Defense Comaand aad Fourth Army vae here during the first two weeks
ot April to grant sxesptioa tvom eyacuation and ourfewt as few as
four enemy aliens oaae In the office, There vasamoh concern orer
the matter as we could not anderstand why these people did not avail
theasOlvOs of this privilege. A newspaper story and broadcast over
the local radio station brou™it in several inquiries and & call

fro the GMefT of p lic« at Orlandk who offered his oooperatlon. ka

a result soae 20 persons ease to asklbr «xOaptioa applications.

fh Ualians who did coae In stated th«y bad never li«aM aay_

thing about exeaptios and explained that the older Italians could

not read and due to the chores on th® fara seldom listened to tim

radio= It aay te that th y knew «>re than they admitted but felt

they would not be evacuated, so did not bother.



pv Zt vas found that requests for exemption forms vhioh had
bean submitted to the local Draf( Bo&rd were not going throu™i.
A talk with the head of that Board revealed the fact that h» had
done nothing about thea inasauoh as he had not been given 8uffiL_
olent Instructions and vas very busy vith his regular duties, 7h«
worker z*eviédired applications with him and tliocse whleh appeared
to be complete » be coaplet# b» agreed to send on ImmodlateXj.
the others he referred to the worker for advice and oompletloa.

had beentu&der the iuppession that he had to complete
forms himself and bad lot them elide because there vas so much
to do on the®, According to reports froa individualst exemptions
Idid cmse through without further delay.

Hov«Ter9 d quate inforaatlon of the alien Italian adl

(3ermaa problem In this area has never b«en seeured bj this VCCA

office.
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San PJrancisco. California Subject: Tuba City Control Station

The operation of the Tuba City Control Station as set in motion
according to Cstablislied procedure nd &s discussed at the preliminary
staff meeting. The team spirit on the part cf the various agencies made
the operation a '‘cooperative venturen with the aim of giving the evacuees
the best possible service* With this objective in mind the work progressed,
on the whole9 in a smooth, friendly fashion*

The language difficulty mS solved to a large extent by the
cooperation and assistance of the Japanese American Citizens League and the
Japanese people themselves* Two of the Japanese Aaerican Citizens league
officerse local business men* were abl® to co®e into the Confcroi Station
to act as interpreters. Also, tha Japanese “rican Citisens league had
been in touch with the local 1CCA office and issued bulletins to the
evacuees giving them some instnsttoas as a preparaticm for evacuatione
This organization continued to issue bulletins during the entire period of
evécuatioQ™ and consulted th© Public Assistance Stall of the xuba City Control
Station almost daily for suggestions for further bulletins. In addition, the
assistant case i1apervisor”™ a worker 111 the local WCGA station, had arranged
for a group of young Japanese men and women to act ae interpreters.

Transportation difficulties had been anticipated by the assistant
cas@ supervisor fra? the ,I o«dX WCCA oJTFicO and at Jfirst appeared to b*
serious since the town pf Coluca is twenty-five miles from Yuba City and
Oyer two hundred®and. Fifty evacuees were Jtori Coin area Tiitsporta—
~ion was voluntesred by local ranchers and townsfolk, and a young Japanese
man, an outstanding leader among tha Ovaciaees, assisted in working catr
necessary plans* The problem was greatly relieved by arranging medical
examinations in Colusa during one afternoon, the entire Control Station
St&FF cooperated in this plan since It required ths presence of represenlatives
of the various agencies for coapldting amy unfinish”™l business#

i was sosie disappointaeat oa the part Of the Public Assistance
Staff in that It was not possible to fllde appropriate plans for all of the

knoTm problems among the evacuees* For instance: Efforts were made to
Arrange for ~ placeiaent in t+s li)dust>rl&l Roaie for th? BXijid without# success#
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Apparently”™ that institution did not wish to accept a Japanese* Also,
coMsltment of one elderly person who v allegedly a pyromaniae could not
be arranged because of lack of timev Bot#" probl"oas were called to the
attention of the Assessbly Center and it has been leaned (from the assistant
case supervisor who aecompanied the evacuees to the Assembly Center on the
second daj) that the rpyromaniacfwas imioediateXy hospitalized on arrival
at the Center and that plans were being, made for commitment*

Of the group, one family had obtained permission to go to Santa
Anita Assembly Center to join relatives and one# deferred frc30 earlier
evaeuaticm in another area becuase of illness, went to Arboga to join
tives* The only difficulty encountered was inability to get Infbnnation
from the Santa Anita Assembly Center regarding transportation from the rail-
road station in Los Angeles to the Center* The family was referred to the
Travel rs Aid and on arrival in Los Angeles as inmediately taken to the
Center>

The antrainment operated smoothly* On the second day, one of the
assistant case supsnrisors accompanied the group to the Merced Assembly
Center and has subraiited a separate report regarding this trip.

By: (Miss)Eileen Ryan
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Miss Phoebe H* Bannister San Francisco, California
Assistant Public Assistance Uay 5, 1942
Representative

Philip Schafer
Area Supervisor

Salinas Assembly Camp

Cla April 25,1942, the Field Representative in company
with Dr* Starke of Monterey County visited the Assembly Center
at the Salinas Eodeo Grounds* Mr» Hose, the laanager, wes se
and a tour made of the grounds and building to famillerlze the
Field Representative with the conditions which the Japanese
woulld eacoimter to batter advise the workers and assist them
to prepare these people for the conditions which they will
encounter™®

This caap follows the physical set-up of the Marysville
Camp* It ie constructed cheaply of boaixiing eoyored with block
tar paper separate entrances to each apartment of about
20X25 feet. The partitions extend to the ceiling (differing
from Marysville in this respect) and make It possihle for each
family to do some screening (if the cracks in the floor do not
make such a procedure useless* Itie buildings are s upported
off the grouiid about two feefc and are laid oui in orderly
streets* There ms some standing mter which tie doctor
had ordered sprayed with oil*

The work seemed to be mostly completed with the exception
of sese insialat™on and the filling in of the streets* Some
of the following points w«re noted;

1« There Is no screwing except iIn toilets and
kitchens but in the kitchens the ventilators bad not
been screened*

2* Refrigeration is s cured through melting ice but has
not been provided with tiering to permit circulation
and it is doubtXul iIf teaaperatures of less than 55°
can be maintained* Thel™e are no screens on the outside
of this «iilLk-in cooler.

3. The sinks for washing dishes could hardly be con-
sidered ad9goate and the feeding stides to them are
small and have no refuse openings - no grease traps
were parent*
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The tables are picnic variety ulth an attached
seat*

The sleeping quarters haye no insulation and large
cracks in the floors. They are however as already
mentioned, partitioned to the ceiling*

The floor plan of the clinic and infiimry are poor*
fov exaiaple to pass from one ward to another it is
necessary to go through the middle of each room and
if contagious or infectious cases are dept pext

to aate™mity rooms* It will be necessary to pass
from one to another and diffieulties may develope*
Metter facilities In the inspection rooms are not
adequate for the doctors. It is understood that

Dr. Starke has already made numerous recoiimendations*
Medical supplies as recoasnended by him arrived

whille we were at the Camp and be expressed approval

of them*

The toilets, except in the Infirmary, are open pit
>0 - with the woiaenls toilets pl*rtiti M4 but
practically no passage speee and no e3dhaust

The showers are in a separate building with each
shower head having a separate mi3&r» The ntbcers
howeTer are of siich a height that very few of tite

short Japanese ectild reach them* ThO wash troughs
are out-dooraragainst the Willis .of the shower rotwas*

Rooms and tubs are provided for washing clothes and
the tubs and hot water supply se s good* The

Ironing rooms however have no electrical outletsT

The sleeping rooms at the time were of course baref
cots aBd isattresses ar® to be fianislied rtod Mr* BosO
indicated that he hoped to provide lumbar and tools
to permit people to ineke closets, b ches aiKi
tables for their quarters*

There Isadeg\at# play-room in that the Camp
residents will b« permitted to use the in-field

of the Rodeo grounds and the manager iadicated
that steps Tsould be taken to help with some
organization of the recreation aikKi other coBmunity
actirliy*
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12n The manager seemed interested, capable anxious

13-

for helpful suggestions, especially from the
doctor and working very hard to make the Camp
operation as tolerant as possible*

The ole Camp is surrounded with a high barbed
Tdre fence and there is a military police group
quaHered in front of the Camp who will assume
guard duty responsibility*



Tpt  Social Security Board From: Alfred Knight
Attention Mr* Phillip Schafer Public Assistance Supervisor
San Francisco, California 0= On A« Station, Sacramento

The entire staff of the Sacramento Control Station siet at 10:CX) awn*f
Hiursday, May 7> at the request of Mr. Roy Donnally, control station
manager* The purpose of the control station and functions of each WAL
were presented and staff members given a chance to ask questionse It was
agreed to set Up the following controls and procedures* donirol of refer-
rals to the Provost Marshal, tiime of departure, and referrals to U. S# Public
Health Service representative were centered in the assistant supervisors
of public assistance, Likeswise, persons were not to rettim to the social
worker who intenriewed them. After any contact with the other sections, the
person is to retm*n to the assistant supervisors before going to the con-

tr 1 d6Sk* ‘ v/ \Y n

Follosring the general meeting each section met by itsel Mr* Phillip
Shafer, Social Security Agency Representative, presented the material rela-
tive to the function and purpose of the public assistance section# Following
this the public assistance staff went to the local ISCGA office where, with
the approval of that office, each worker had tha chance to process one
family= In a general meeting which followed tI”re was further discussione

Registration began Friday, May 8, at 8:6 a.in*, and was completed Sunday,
y 10» Operations moved along smoothly and there ?%as good cooperation

/ between sections* Mich of the credit for smoothness of operati(Ma wae due to
the work dons by the local XCA staff prior to the time the control station
opened and especially to the work of the public assistance representative*.
It was found that th© Japanese were well prepared with the information
needed for registration and had a good understanding of tbS whole program.
mHiis was reflected in the Interviews with public assistan6e workers and made
possible handling the volume with minimiffir of time lost. During the first
hour ol registration the full quota of iInterviews was handlede this also
was reflected in th® volume reaching the assistant supervisors which was more
than they could handle on the morning of the First day of registration#
Additional assistant supervisors were obtained. It ~as fauiKkl that with
seventeen interviewers, a staff of six assistant supervisors was required.
It Is suggested that in setting up other large units such as this a ratio
of one assistant supervisor to each three interviewers be used during the
registration period. The control of evacuation time, referrals to Pi*owvost
Uarshal9 and ptiblic health worked mxieh better centered in the assistant
supervisors rather than attmspting to coi”“rol these at the time of original
interview* It is suggested that this might be speeded up even fuirther
by having two clerks to do the mechanics of keeping the control sheets*

It is difficult to say how much of the experience with this group of
People could be carried over to planning for some other group. The Japanese
Tfwere well organized and very cooperative making possible th© disseminati</i
of information through Japanese language newspapers etc* It was evident
that they very mc]ifappreciated the help given them in getting ready for



evacuation before the control office actually opened* They seemed to be
reassureKi by the fact that the assistance workers were on hand

at time or departure* They made considerable use of the fiorkers ishile
waiting for buses* This took the form of conversation and asking of ques-
tions showing their desire to be reassured* It is felt that this was a
real service which the ptibllc assistance workers performed with a fine
understandinges It was a real pleasure to work with this staff.



SEPOET OS OPEHATIOH OT THE PERKINS CIVIL
CONTROL STATIOH

~tshizigtoci School
ParkInf4 Callforala

fhe Ferklna 01711 Control Station In operation froa
Kay 24 to Kay 29 registered 715 perflons coap 8ed of 132 family
heads* The Station operated smootlily and was well organized
from & physical standpoint as well as adequacy of pereonndl.

The sm&XXneas of the station and the fasilllarltj of the
staff vith the procedure invol7ed emilted In & fiz*endly free
Interchange, and one had the ffellng that the easj aocese of the
registrants to interested and capable representative8 of the
various Tields did mieh to alleviate some of the problems that
otherwise sight have arises. There vas no feeling of artlfl*
oial Jurisdletloa as to responsibility and the staff worked
as a teas In preparing the group for their departure.

The Public Health Nurse was partioiilal™Xy helpful and
interviewed at the time of initial re”atratlon the fasily
head In every ease viiere & special medloal problem vas liiTolv™d.
It vas tiius possible throu™b early oontaets with family
elans or home calls to "lete78llae those oases vhleh votild requlr#
hospitalization or Pttllman aocostmodatlons to the Assembly
centers*

The staff felt little pressure at anj tiae and the soxte
or less even tempo that vas thus able to be sialntalned made It
possible to IndiTlduallze each sltautloa mud vork vith ttm
family on their partieul&r pz~bless.

While the area cohered vae rather large with poor trans*
portation f&ollltle8t it vas unnecessary to arrange for trans-
portation for any f&Blliee* This was due to the excellent
ooop6i1*ation between in making their oim arrangements
reg&rdlng hiring of trueks as well as to the friendliness of
neighbors desirious of being helpful.

there were few problems that developed that eould not

fairXj easily be resolved, A number of faallles wished to go
to the Iforth Sacrasento Assembly ter vlier« friends &dl
relatives vere already XiTIng. The Social vorkevs had full
understanding of vhj the families had dueh preference and
axpl&lned that efforts would be made to see if such a proedur#
were possible* At no tl«ed4 however, vas assurance given sueh
fasllles that an exception mI~t be made for thea. As a



oonaequenoe the families were prepared and ablo to accept th#
final deoisi011 that the™ would go to the Fresno Center and there
discu with the nagement the poMibility of trar* f®r to
another center.

The a&nager of this station was oool and resourceful at
all times and the merited oonfldenoe he ev~ted In those working
with him v&a In large measure responsible for the siaootli fune*
tionlag and operation of the Station*

Le%le dottoia
Public Asststanoe
June 4e 1942



T0 Mr. Phil Schaferf Area Supervisor
Eegion&l Offlce#Social Security Board
765 Karket Stz’eet
San Franolsoo, CaXiforala

moH Sveljn Whiteheftd, Assistant Superrilsolr
¥ab& Ceiy Control Center

D/ITE Kay 23,1942

SUBJECT} XUBA CIFfl EN?HAINKEHT

Following is the report which jou requested of my exper*
lence on the train trip to Merced Assembly Center™ vith thd Tubaf
Sutter9 and Colusa Count/ Japanese evacuees* X am InoXudiag a
little about the entrainfflerit as ve were rather pleased with the
smooth way i1n vhlch It vent off*

On Sunday, ve entrained on the S.P.# 366 Japanesef aooom*
panied by H.P”~s, a doctor, and a nurse* As the trains all leave
from KarysviXle, It was necessary* to have buses bring the Japan*
ese from the Control Center Area #1, to the entrainment po
which was a spur traok running dovn & broad street iIn & not very
busy part of town. The Provost Marshal aironged to have the
street closed to traffic and we roped off the intersection be-
tveen the area where the buses deposited the evacuees and the
area where the train vae waiting, “be Control Desk vas set up
here betveen two autos to which the ropes were tied. A Social
Worker checked each person through with the Control Desk and
the M.P. #s supervised the loading. Trucks vith baggage were
routed directly from the Control Center to the far end of the
train where baggage vas loaded directly into the baggage oars.
Banohers and others, thanks partl&llj to their own Interest and
partially, 1 think to our publicity In the newspapers and through
the Chamber of Go aerce, brought in all but tvo families vho did
not have their own transportation. Two vomen who had volunteered
their services because of the failure of the Red Cx*oss Motor
Corps to assist brought In these families and also tvo Sutter
County families on the foilowing day* The Japanese In Area n
were to come to the departuz*e point so the evacuees were
given a friendly, though somewhat tearful, send-off, and the
J.A.C.L. distributed a fizial bulletin on the subject of the nev
experiences ahead for the evacuees* 71118 trip left at X0;30
and arrived in Merced before 4 olclock.

fhe train Monday, carrying 482 persons”™ was a Western
Paolflc and the loading wa done at the W.p. depot, which offered
adequate epaoe and an entrance suitable for use by the Control
Desk. On both occasions”™ every person scheduled to go, appeared.
The Colusa delegation with the exception of a few families vho
preferred to com®© directly to the Control Center from their

homes, vas escorted fro Colusa by Motor Convoy, led by a



Highway Patrol Car and followed by several y.P.f8 In a beep, to
prevent cars passing the convoy. M,P.,s were stationed at tha
intersections coming Into Marysville so th© Convoy oould proceed
directly to the Depot. The Hed Cross and the Rotary Club took
the lead in enlisting the help of other orsanisfttlons and Indi-
viduals In Colu«a, so that 37 cars, a school bus, aad nuseroua
trucks were hotb In factsf than was aSoolutely nec_
essary - all on hand, at ? ofclock Monday ssomlng when the M.P.f¥8
and two social workers arrived to oheok iIn the evactiees and accom”™
pany the Convoy. While the arrangements for transportation wet*«
initiated by the W.C.C.A. office, Mrs. Tuttle of the Hed Cross,
Hr, Leiris, of the Roiary and Akiji XoaMaura of th.

in Colusa, handled &U the or%anization and plannin%_ It did a
something to ua and 1. sure to the Japanese, toof to see lior
everyone pitched In and helped get them off and over the 25 miles
to Marysville. 1 can«s ©Ompbasiae enough the marvellous work dos«
by Akiji, who had also arranged for the storage of goods In the
Japanese school and their transportation there, &6 well as the
collection of the felggest part of the baggage the day before the
dep rtur*e*

Tlie entraiMent vent successfully tMs day also al-
though taking about aji hour and a halft Xonger, as there was much
more baggage to load and many more people to entx*aln# The W#P.
could not obtain a loth oar for us, so there were about ten
more people than there were seats fox% but with babies and small
children this did not cause anyone to have to stand. Some cars,
however, were quite crowded and this became more noticeable as
th® d&y grew hotter and ~he tin roofs of the cars ooiioentrated
more heat than the breeze from th© open windows could overcomef
The train vent along very rapidly on the V.p. as we had the right

of way over all the_freights. However, there manythings missing
vMoh™ could have, without much trouble, ittproved the trip, fThe

ttraia wets n&tJdurally very dix*fcy, and there vas no soap iIn th#
dz”essing-rooms™ so It was impossible to feel clean, fThe dresBIng-
poofflg were aostily unXlg™indd and cosipletely dark Inside9 untlX

this was called to the attention of the train men who fixed the
lights. We bad not ordered a Ptillman9 thinking we oould make
everyone comfonabl© In the coached. 2t tumed utf however,

that ve had one woman who had a nervous disorder and became 111
vhen she sat up longf especlalX™r In trravelling® A place whex*#

she could lie down was laprovised in the smoker, but there were
no pi3110ns or blankets available 1; make any of onr elderly

people comfortable* The only provision the W.p. Gould make for
warming babiesl .bottles was a bucket of hot chemical water out
of an engine, which we obtained at Sacramento. During the hot
afternoon™ a coke dispensing machine woula have done a big
business.

fhe trip took fr B 11:30 a.su to 7:30 p.is. and some of
the evacuees were on the train twelve hours as iIt; was 1G o’clock

before they were all detrained and put In buses for the camp.
At Stockton ve switched to Sant Fe tracks and eat in the yard8

there for an hour* After that, the train crawled along stopping



Ttz equently at blocks and freight yards. It took five hours fro

the time ve arrived In Stockton until ve z*eached Merced, a dlstanoe
of about 65 ffllles by highway* “~iere were no K.?*”~ from the Merced
camp to do the detraining and so those vho b~d accospanled the
train had to remain & duty* One of the two buses taking the eva-
oue<88 « camp dovnf and It was some time before another was
stained, ™ oiup ptrsomiei ms very fTine, however# encouraging
and helping everyone and even taking our Invalid, bll&d man and
mothers vilth unfed babies to camp in their own cars« There had
bean no way to warm bottles from Sacramento on and we had of course
expected to be at camp before the second feedings were necessary*
So® the milk had soured and™a thermos had been brokedt so even
cold®” milk could not be given some of the babies and their mothers
were very worried”™ Manj questions were asked about the delayst
but the people vere not fretful or complaining about them * they
were good sports and helpful to each other throughout, ”~m© of

the young people even tried to start some singing to keep up
morale, but the noise of the train made it almost impossible.

The M.P.f8 vere grand# helping to keep the children entertained

and being very patient with them.

One break, i1a our favor, occurred because lunches Imd been
ordered twicef B<*an both TUba City and dan franolsco, and we had
1000 in stead of 500. fhe Lieutenant and thetraln agent ver«
very disturbed at the tiae8 but It turned out to be providential,
for lunches were distributed again at six ofclock, and the people
&1;least did not have to go hungry for hours. The box lunoh
oo1isisted of two cold meat sandwiches™ a slice of apple plet
an oz™ingef and & i pint of milk apiece.

Tlie trip vas an experience | am very grateful for having
had* Apart from my personal feeling about, X would stangly re-
commend th&t a mn*set or probably preferably & social worker vho
iIs acquainted with some of the passengers, aeoompany any long*
distance trip of evacueesThere are aany small jobs ahB oan
do, encouragement she can give. X think the Japanese vere pleased
there w&s someone there to whose attention thej could bring their
problems and of whoa they could ask questions* The lieutenant
mentionedaeveral times how glad he was there was someone alongy
as he had handled troop trains before# but never fa&llles vith
women and children.

fo suaaMirize, It s emed to me the delay on Santa
vas outrageous, but It it was necessary# ve should at least h&ve
D en prep red for it* AQe?uate arran% fsents for vaming bottle
on the train,15 or EO pillows and a few blanketsnrould bare made
a big difference iIn the psace of mlad or ooafort of some of our
passengerse »nd X would recotamend that on other trips these be
required when arrangements are £wde for the t2*aln# as there Is
vbtj little can be done about it aftemrards.

\I.
Evelyn Vhitekead



issH an

Ifllis Flio"be B« Bazmlster an PranoisG t Cftlifom i
Assistant PubXio Assistaz”i my 7, 1942
Sepreswatati”™o

Philip Sehaf«r
Araa Superritor

5
Alln fts Control Station

Szolusion Ordter IS oowriag all of Mont«r#jr exoludizig ft11
21«<n ao&*alika from that nas issaed ob April 25 1942 and or red
all Juanas* to report at th« fatiom | Guard Araory, Salinas, CalifomiA#
These orders er9 pestsd throughout the ra& so 3tiae durlngths dav
preceding the reporting dat«* Thm pield H pr98«atatiT« was in att<ndano«
at SaXisas for th« period 4/zZ to A/Z& inoluai-ve*

Tho SoolaX S«rTie« meeting disouss th« teelmloal d«t4ULIs w™9
eall*d for 0t3 p«a«t April 2Z9 1942 in thi Armory*. Hr* FtXjci®s (f)
the S* 8 tmg«r had by aistate invited 11 the oth«r nork”s from F» ral
R«8 rr fam S”ourity = = to b« presmt for th toehé&ieal tiag*
Some confu8lOll resulted froei thl but it vas fioAlly explained at tbh«
oth«rs vouldprobably not b« interested i& a teohaioal diseusslon* Tho
County Clraotor of thswWit9arm Offloe had Also s«xit to th« meeting two
eNericMaa K»d Cr 83 p«r & to as st m soelal orker* Thes™ peepli*
had 'b”en given the is"pressioa that th~7 wre to be paid for their senrloaa
«nd they ««i*e extreswly anxious t v rk* It «as pointed out that ao pftj
eould b« giTen and th«s« iadlTlduala fim Ily w«nt bo»»«

7faB PJLe .ting was q Quoted th« Supervisor, liirgikrvt
Billings 9 who oomered the iastn»»tlon8 rery ««llI* ?h« Araft Soperrlsor
diseiu 9 rendition ia the oas™>8 b &ight b« &
to bo e3gp«ot«d and gniem lly™ 111 tho ewoing the g«CMiraX
wtl&g &s held b 11 groups exempt th 7hl«
etiag na- of 7.ry little lu»«

?he floor <!» e ftt tb« Armory vas eapis a&d this fftcintated

registration ftiidl h«lpdd to preWnt ll&et teaming out into the Th»
vAr# aet tkt 1%Ne reotfp'tii® dssk oad to worienrs vitii sp&e«

for 9&eh v rloirs vaitl&g groups Wiva it was apparent that th« 8 ei&l
workers had all th« people that they eould handle fortlw day tkw
Japanos« vho XiTod In SaUn«8 w«r« sehoduldd for the next day
ftrrrageiBBnta w»r# &Ad« to proosta all those who fitaao long dlstazioet werv
handled on the first dfty
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ffooSAi  ori»r J V»r« to th« 9am
S_swi%y cu™toaMitidaHy t; the First 1t _k. ¥ d tb&t soao of tli«
o ladloAtsd th&t they wir« oaly laborers Immm la “ot tsaaat f«rsers
MaH 1% bvtt to hxt9 th» tmrm StCKmrlt® Bepx*e»Katati yoc
whether th»r« ««r« az’y fftm probleas and indleate thdlr ftp~reml for
control desk* Froa th™ ft\Ym~ourity HeprIs«BtfttIT»# tfasy vore rof«rre4
to tte F«d»ré&l Bes»rvo*

?b« Ss™Xo"Bexit S«nio« bad pivTioas™f XntmrrivmA su»t of the ia»
dITi&ialK who wesn to expose tfax work pax™tl”s *zid m tj”roiAl plan vas
worked «t to EIntmrviw thm quiokly as tu»y had to be processed and Xsaw
bofort th« rest of the T#0 of thi ftoekfil ivorkors assigh” to
int«nriev th«s« groops «s9 r»f«r ~t«a to the yaezit Security intesv
viewer and return for soMLUXSiig s to time to the S ei»l 1rlc9r« Wkzsy
nord ~.pftBAse volmteer~d for v~rk assigmoe&t thft& 00old be &ee»pt«d»

Scm& as ftresult of thbs assistant Ssployoeilit
Sttcurit'f Krs* ~biiteh9ad9 not Vemfr olMar 8L h«r duties &od b«l&g
offioi t»* Bisoussion with B plo™exxt Seouri” «ad th# Are*

Superriaor oXeared this N hovev#r by r’guostixig that all liftson with Um
Jh”~Ho Misistane# SisaUTf be oondu&ted 1«Lrdi2™ the H&sag™r Aia® Publie
A8«I$tazie« Supervisor

a»di &x

o dloal eaAmin&ti is nere gir at the $alln&« Control Station
so HiImt no proble&s d«7»loped In seheduling oedioal InspeotloBs* A list
of b«d»rldd«n people prepared ~7 Mlsa Elisabeth Hill”™ the Asslitftiit
Sup»riri&or and 10eal IRXA worker ims gl®wvea to th» Medieal Offloer and hi
Tisitad th«66 to determine d*slrftbllity medioal exv‘tioiia to 9O/"
ounticavk#

Proroat rsfaftl

Uoutmat SAymra, the Military Pelloe Ottiamr in <“arg« of
poXleiag the Salinas Caop aotod as repre««&t&tlT» of the Prcrvast M&zvhal”
E» imt oooparé&tlvt and bolpftil but h&d absolutely no Ss8traotl<»u In his
duties* Be «ftk preset during the t«o days r»giet«x*tiQii and elmirtd all
go«stiosi8 vith his offiers MekINr*

fl~r» wore anserous ailitary r«pres”Btatiwe Tlslting the station
duriag the nsgiatré&tlon notably il n*1 S&g«lbr«eht and Mijor Bionic plus
others Btioss &r« uk8Rrau The &nrtaazi of tho-  offic r not
elté&r to us but appeared to be dvmlleatlBg*



Mis* Baoaisttr /7741
PiS}i9 Superviser

tbm p~rntax in ehurg« of this statioa wus ttlsa ~argfir»t Billings*
Sb« vas tI*roogli «ad o&apmtmt espeoUXIly in kor oatlixie of the in8tmetl<m«
and her to details ms %h»y developed*

Adistant Public Asslstaim S™orrisprs

Both Hiss £lisab«th }£IX1 and ttrs* PO9Hle vere exmiX3«&t« Urn* T9111»
vho pe&kis a&d fMluls Ekpa&MVe mi espselftilylbBl|3/ai & roi k

IELss HilXf8 knowl»dg« of th” eossmsilty and the problems through h«r
vork in the WCIL office vas

Soraiithing of & bottXM£x»ek loped at th« Assistant SviwrrlsiKri®
p2i&ett la the prooesaSng* this vas #”N up vh it b«o apparent
th« triple tags w«ro not bsizig filled out preTloutly also th»-t

th« Assistant Si*rTisors w«r« alsost rdpectiag th« vorkars int»rri««s
to be sutB i%iat eadh tm~rstood*

Biblio Assiatanoe Workers

Th«rOiw nine ril»r« f  th« first iro days and they w«r« wry ba r
Ao first d& b~Ixming work «ib at 7tSO aa« aad proeecsiug scaae 900

p#r9 ns the first dfty* Tbe 8«oond day th# "ork foil off «t 1100a «&4

8«r«r&l of the if rk»rs w«r« r«leaf#d* These workers were

0013t go pftsdsis to e’ of tho long iziaBiBlr<»

S&tenrisviz&g "ob»

Foists of Sot#

was «KipcielAX Saaittfpdstisg »+ note tbe Goop”/rstiw wdt
*the people 13ding reglstex’sd* There mstm only a f#w tsto 0 uXd not spftk
Snglish* SvirerAX Japanese I™rom tha I Ay gaxfet’si fUrlot™h
ftrd €urkd sis int rprd .t &<ar tMir psniBts® fidetical izato Qis Cesgsr

th Select Servlo* regist«r#d th« s m 1tr<m 48 towards
r sl«<rti7<4d serriea axie di#s)c asd e next ot registered thaaa
for induction into the ax™>«

A large gronp«f Npas»»» lifSng N«st t«p the Xa© from thi
1DHt80117111# Coa”Mrol Stat;i 8 had to aak* th« ti*ip to S&lis&s
ticsi &4 «ntraiam«2xt « all to the 9Bjbb eatap* | Ithough they w™re nor-
part of VatacfiTille asd irould only hav» h»d to haw trawlled a f«r
miles to tOiat at&tW. wgistration pro”sd»d with surprisingly
sxaoothiIMSS and e&s

Philip SebafMT



FEDERAL SECURITY AGENCY
OFFICE OF DEFENSE HEALTH AND WLFAKE, SERVICES
785 Market' Street
San Francisco, California

April 7 ,1942¢

ViTartime Civil Con trol Administration
Whitcomb Hotel
San Francisco, California

Under date April 7, 1942, Colonel Haas issued the following directiye
to the civil agencies participating in the operation of civil control stations:

X# For the purpose r processing cvacuseG, civil coit.rol. statsaon will
be located in unit areas to be evacuated. Within each such station there will
be included appropriate sections to render services applicable to the several
interested civilian agerxcies. The civilian agencies concerned wilj. provide
for the personnel and the instruction of the personnel assigned to these. =
sections. The supervisor of each section wili control all matters pertaining
to the services rendered by his particular agency.

2. The Federal Security Agency will be responsible for the estab-
lishment, organizatj.on and operation of the controj. station as a whole. A
manager of ths control stat/ion will be naincd by the Federal O6curit™ “Agency.
This manager Vill receive instructions with reference to the evacuation™
project from the military authorities arid will be responsible for the dis-
tribution and execution of those iInstructions by supervisors of sections
within the control station.

3# Tho sovE€3dal. civilian afenciris will, control t-hs services rendered
by their representatives at the control stations but insofar as the coordina-
tion and the opercition of the a.nstallation as a who™.e is concerned, Mt/i.
desired that the supe”rvisors of sections be directed to receive thuir instruc-
tions from the manager of the control station.

In accordance with above, the Federal Security Agency has.forraulatod
and presents the attached nOperat.3-ng Plan lor Civil Control StationlL

Richard M. Neustadt

Regional Director



- Operating Plans for Civil Control Stations

The following process is based on a control station operation for 5
family heads, and ssumes a two-day registration period, a six-day working

period, and a six-day evacuation period excluding Sundays.

No more than 250 familj™ heads will be scheduled for registration each
of the two days. The physical facilities of each control station should be
so arranged as to allow a natural flow of the activities for v/hich the office
is responsible.

The evacuee should be met bj the receptionist, from there be referred
to the social workers representing the Bureau of Public Assistance of the
Social Security Board, then to the representative of the F"ederal Reserve Bank,
Farm Security Administro.tion™ and United States Employment Service as heeded.

An easy avenue of access should be provided between the social worker*s
desk and those of the other representatives.

Provision should be made to arrange the desks of the representatives,
providing aisles so that only one exit and one entry is available. It is
highly desirable that the assistant supervisor for Public Assistance be
assigned a desk near the exi.t to facilitate the taking of an over-all review
prior to the evacuee leaving the office.

The assistant supervisor of Public Assistance should be the last, to
sree the evacuee prior to the disposition at the control desk. At that point,
the records v/hich the client carried with h-im in the office should be col-
lected. from him and routed for Ffiling.

Il. Organization, Management and General Definition of Responsibilities

The manager of each WCCA station will be a representative designated
by the United States Employment Service of the Federal Security Agency to
perform that function. Ha Will have complete responsibility for the organi-
zation, management and functioning of each station. Hu will:

1. Lease the space to be used for stations end will procure all
supplies and equipment for the operation of stations excepting that equip-
ment which can be furnished by the separate agencies.

2. Issue such disbursing orders as are necessary for providing
space, equipment and transportation of equipment.

3. Bo responsible for the general organization, management, arrange-
ment and procedures of the ofiipe.

In addition

U. All section Heads of the various agencies, with the exception of
the Army, vdll report to him when questions of policy concerning another
agency develop. He will then arrange for disposing of the problem.
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5 AH instructions on the evacuation arrangements,will be issued by®
him to the section heads. No section head will proceed on any other evacuation
instructions.

6. All official information in relation to the operation of the station
v/ill be released by the manager.

7# He will be responsible for insuring the successful operation of
the station as far as the civilian agencies are concerned.

The manager will be assisted by the following, each of whom is respon-
sible for the appropriate functions of his section:

X. Supervisoi* of Fa.m Security' Adininistration

2, Supervisor of Federal Reserve Br-Jik

3# Supc3rvisor of Public Assistancs .
4. Representative of the U. S. Public Health Service

Each of the supervisors and representatives T7irill have the staff necessary to
perform tho functions appropriate to the section.

The Sector Goinmander will provide the official Amy representative at
the station. This ropresentativo will be responsible icr all Amy ,\mctions
in the office and for providing information to the office manager on trans-
portation ad. embarkation arrangements.

The Sector Commander will be the only krmy representative issuing
official information to the manager on the arrangements for the evacuation*

e Staff and Planning
The size of the staff will be go ned larg?l :.by

must be served by the control office”™ Experience

length of the registration interview is 25 minutes per family. n
it is possible to plan the social work and receptionist staff needed T
given population.

As an illustra assume that it is estimated that it will be neces-
KAV to register 3 |l|es over* a period of two days. On the o]

ShLr dayireach social worker would be able to interview 20 famlxes per
day, cr 4 families o”er the two-day registration period.

social workers would be needed; this number being.exc T
of public assistance and the two assistaril supervisors of public assistance.

?s

; _Because cf the _differences ., in the volume of

ists iInterview Is quit brief and requires approximately on :fi n
time needed for the services rendered by the social worker. On™ " 's N
five receptionists would be agple. Only three receptiani”te i«ill be
necessary on subsequent days during the evacuation period.

These calculations are based on limited e”erience and assurne that
staff acquainted with the operations of a cont-rox station is secure..
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The staff of receptionists is recrun.ted and directly supervised by
the office manager.

The social work staff iIs recruited by the Bureau of Public Assistance
and is supervised by the supervisor of public assistance assigned to the

control station.

In order to accomplish the registration as efficiently and smoothly
as popsible™ it is necessary that the days set aside for registration be
kept free oi all services not part of the registration project. Accordingly,
no return appointments should be scheduled until after the close of regis-
tration.

Medical examination appointments should not be scheduled for days of
registration. Persons registering on the first day should be scheduled for
the medical examinations to begin on the third day of the operation of the
control station. Persons registering on the second day shoul.d be scheduled
for subsequent days to allow time for typing, etc.

IV. General. Routing

The progress of the evacuee in the control office is as follows: To
the receptionist; from there to the social worker; and then to the Fanii
Security Administration and the Federal Reserve Bank, as indicated by the
evacueels needs. Upon return to the social worker, the evacuee is routed
to the assistant supervisor of public assistance™ and from there to the
control desk.

On return visits the client is routed tn accordance with the appoint-
ments indicated on his records. Such appointments may be for meciical exam-
ination, for further discussion of property problems which are the respon-
sibility of the Federal Reserve Bank or the Fa>m Security Administration, or
for discussion of problems dealt with by the social T/orkor.

The detailed procedures are given for each instance iIn the section
below.

V. SDecific Functions and Procedures

1 , The Receptionist

A. Functions on first or re?istraticn visit

Two Floormeri Mill bo assigned to s.id the receptionists in the
reception function. They will:(1)Route traffic to receptionists.
(2) Route traffic from the receptionists to the social workers.

(3) Prevent crowds from gathering before the reception desks. (4)
Advise non-evacuating persons, (employers, friends, etc.) that they
cannot accompany the evacuee in the registration process.

The receptionist will have at hand a supply of large manila
envelopes which are pre-numbered. To the envelope wlll be stap ed a
Routing and Control Slip and a Social Data Registration Form; in the



envelope will be four copies of the Property Form and one Triple

Personal ad. Baggage Tag. The number on this tag be the con-
trolling caso numbGr and will be stsinpod on the Routing and Control
Slip, the Social Data Registration Form ?md on the envelope itself.

The receptionist will:

(a) Receive ths evacuee and check on ~nm?p of the arca.
that the evacuee’s residence is within the areab thus
det/enuining that thG evacuso is subject to registrc®._tion.

(b) A™rite the evacuee fs mjn2 and address, check sex,
number in family, the nationality, and”social service
(under Services Requested) on the R.outing and Control
Slip.

(c) Write the evacuee s n?jns on all three parts of the
Triple Tag.

(d) Record the case number, the name of head of fojnily,
a,nd the number in the family on a control ledger,

(e) Refer evacuee to 8 social worker.

IT for any reason a registration is cancelled, the complete
record must be preserYed for finc-1 disposition as indicated in
Section VI.

Since the registration and interview by the social worker”is
MOre t-ine-consuming 8Jid it is ossontinl- “to prevent noGdIQSS v/aiting”
the receptionist, will control the referrals to th”™ social, worker.
Each social worker is tc handle five registrrtion interviews™during
every two—hour period. Thus each social worker is to have xivo
referrals for thG period, -fran. 8 to 10 five rererrals from
10 a*m. to 12 Noon, five from 1 to 3 p.m., and 5 from 3 5 P®-.
A skeleton staff will be na.inta.ined during he noon nour, amw. the
schedule of referrals will be adjusted accordingly*

Each receptionist will nr,ko 35 referrals for eve” two-hour
period. When the slips for 35 referrals have been exhausted, the
receptionist will assign referrals for a subsequent period; the hour
of return again being gauged at the rate of 5 interviews for uvery two
hours for evwc™y social vrorkor. When a da.yrs work load is assigned,
the receptionist will gauge the evacuee”™ return on the same basis
for the second day of registration. (This will be facilitated through
the medium of the rocepticnistl!s appointment record.)

B, Functions on subseqgiiQnt visits
On tho third day of G¥?.cuation, most cf the evacuees and

families registored during th.c first, da.y Vill be returning to the
control station for mcdicn.l exarninaticn appointments. The records
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of these evacuees mil have been t~ed and Ffiled numerically in the
meanti-me. -The a iptment houk for tne mediga” t
fate beeh indicated ‘rfty e somaf Woncer §0" 1

Registration form, as well as on the Dottom par of the “riple T

The evacuee V/ili see the receptionist who will:

(@) Request the evacuee to shov; the Triple Tag bearing the case
number .

(b) Pull out of the file the appropriate case record.
() Check the hour of appointment for medical examination.

(d) Check that each member of evacuee” family has a Triple
Tag bearing the identifying case number.

(e) Route the evacuee to the medical examination room, remind-
ing evacuee that after the examination he and his fainily are
to return to the control desk to surrender the records on the

way out of thG station®

After the conpletion of the registration, evacuees will be *
returning not only for medical oxaininations but also for other appoin-
ments. The dates of appointments with the social workers and with the
other representatives will have been noted bv these representatives
in the appropriate spaces on the Routing and Control ?se
appointments must be noted by the representatives in he Services
Requestedl section of the Routing and Control S"ip~as fol”o”’s:

Social workers will note the day a,d hour on the”line provi e  O%
"Social Serri-ce.n The Farm Security Administration representatives
will make the same notation on the MrFarm Security®l line, and the

Federal Reserve Bank representatives on the "Federal Reserve _.me.

At the tine of the return visit for these appointments, the.

receptionist vail follow the s.aee procedure as above and will direct
the evacuee to the appropriate representative

The Social Worker
A. Functions on first or registration visit

The social worker will receive tho evacuee, who has been issued
the record envelope as indicated in ( 1)A above. The social worker

-will then:

(a) Coupp-re Ccise numbers on <.l records,

(b) ComDlete the vSocial Data Registration (as indicated in
separate instructions) and ascertain other specific problems
on which tho funnily need assistancc-- before iaoving.



(c) Check the appropriate services needed for the evacuee”
referral on the Routing and Control S3.ip.

(d) Refer the evacuee to the appropriate representatives for
discussion of specific px“oblema (personal and non-farm prop-
ert-y® ad. car for stors-go to Fcdsra.l Rsssitvo farm prop-
erty to Farm Socurity Administ-ration)} notifying evacuee to
return to the social worker ?/hen the evacuee”™ business V/ith
the appropriate representatives is concluded.

(e) Upon return oi the ovacuec from the other repr63&its.uives
ind.idQ.-t-ed above, iInfoi"in t+ho evacuoo about the medical Gs.nd.ra—
tion for tho evacuee and his family. Examinations will be
arranged on the days and hours assigned to the social worker,
but not earlier than the third of registration. Appoint-
ments \Yill be noted on the Social Data Registration Forms in
tem 8, and on the bottom tag of the numbered Triple Tag,
included in the envelope. At this point the social worker
will issue to the evacuee one Triple Tag for every member
of the evacuee*s family. The worker must insert the name of
the person and the case number on each Triple Tag issued.”
Explain to the avacuee the use of Triple Tags, (as given in
B below).

(P Inform t+he evB.a(H of departure arrange llents and date.

ITf more than ono doparturo dato is tho worker will
consider the size of the family and the volume of property to
be stored, arrangements being made for disposition of”property,
medical examination appointment a.nd ail other appropriate
factors. It is to b3 rememDered that evacuation must be ex-
pedited and equalized as 1O days, and usually the first served
should be the Ffirst to go; (the only exceptions b”ing made

for the special problems indicated above.)

(g) Note departure date in Item 7 Social Data Rogistration
Form and on the Triple Tag issued to tho evacuee.

(h) Remind the evacuee of all arrangements and subsequent
appointments in the office.

(1) Recommend financial assistance when indicated, Tnis
is provided on the basis of individual or ™jnily need, and
is given generally for the following purposes:(1)To
\ purchcise articles which military? authorities ruoun.rc evacuees
\to bring with them for reception centers. (2) To pay for
crating of personal Dropcrtj which the Federal Reserve Board
is to store at Govermncnt expense.
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It will not be possib3.e to make an accurate or veri-
fied determination cf need for financial assistance due to
the short period of time and large number of individuals who
must be served with a limited staffe It will therefore be
necessary to make such determinations on the basis of infor-
niation given during the interview, and arrive at a judgment
at that time. In most instances families wi.ll have the neces-
sary articles needed at ruception conterB, but single indi-
viduals who have no resources, such as farm laborers and
those already forced to give up their employment Will usually
have such needs. Assistance for crating of personal property
vjill bo necessary only occassionally, but should be kept in
mind when interviev/ing f.aniilies with limited cash resources.

The articles that families and individuals are required
to take vfith them to recaption centers are specified in the
instructions to individuals which aro postod 7d..th the ex-
clusion order*, and usually consist of such things as bedding
and linens, (no mattresses), toilet articles, knives, forks,
spoons, plates and cups.

(J) Note date and hour of subsequent appointment with social
worker (1f needed) on the Routing and Control Slip (see under
(1)B above), initial the nScci .l Service” item and route the
evacuee to the assistant supervisor* s desk.

B. Functions on return interviews

If an appointment had previously been agreed upon botv“een the
evacuee and the social worker, the hour and date of appointment will
have been noted on the Routing ad. Control Slip. The evacuee will
return to the worker with tiie onvulope of records reissued to him by
the receptionist.

The social vvorker Till give the evacuee advice and information
needed e.nd will see that all necessary appointments with other repre-
sentatives are kept. She will instruct the client to return to the
social worker again before leaving.

After all plans have been completed by the othor representa-
tives, the social worker will complete the arrangements for controlled

evacuation.

If, at this time it is detorminod that t+e evacuee needs finan-
cial assistance in connection With the move, the worker W/ill prepare
a brief recomsndation to this effect, and will refer the ovacuee to
the assistant supervisor who will prepare an order.
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ThG workGr will also check .with the aws.cug(3 to assuro that- s.11

arrangoments are understood. = She will exp“lain to th6 evacuee t.he use
of the Triple Tags; one section for each person, one section far* the

personal baggage. (The third pnrt will hava been taken up by the
medical extiminer,) Lf the evacuee needs additional tags for personal
baggage, any blank tag may be used for tij.s pui“pose. It should be
pointed out to the evacuee that the amount of personal oaggage is
limited to ths.t vrhich can be carried by tho evacuee and members of
his faid.l7 .

The evacuee is then referred to the assistant supervisor, for
final review.

Assistant SuDervisor of Public Assistance

In an office handling 250 registrations per dayvthere .irvm.be
assigned two assistant supervisors of public assistance.

At the completion of the registration visit as well as at the

ecompletion of the return®visit (if any) to the social worker, the
evacuee will be "routed to the assistant supervisor.

Here the rec-ords will be reviewed to insure that, .all-essential
aTrangemeirbs have been made and services given. |If assistance is
necessary, a disbursing order will be amii 1Gted at th3.s point and its
use explained to the evacuee.

f NO changes or additions are needed the assistant supervisor

of public assistRnco will initial the Routing and Control Slip in
the lov'er right-hand corner to indicate final disposition of the case,
and the evacuee will be referred to the Control desk.

The Control Desk

The control desk is supervised by the office :naneger and is
charged with the following functions:

(@ Firste or registration visit .

After completion of the registration, the evacuee is
routed to the control desk whyre he surrenders the envelope
of records, retaining the Triple Tags ad. the Property Forms3

and/or Motor Vehicle Fcnns,

The control desk will also check to doturnine that each
service indicated cn the Routing and Control Slip has been
performed, and that all necessary services have made final
disposition of the case for that visit.
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Records cancelled during the offica process are mrked
‘ecancelled” across tho Social Data Registration Form and tho

Routing and Control Slip. Srch records are disposud of
according to instructions in Section 7

After completion of -ch return visit, the control desk
collects the envelope of records for refiling and determines
that the services for which the visit was m?de have been pro-
vidod. The evacuee should retain his Triple Tags and any other
foms v/hich require cornpletion by the evacuee outsxde of the

office.

VI. Dispozltion of Records at Conipl tion of Registration”~” Services

1 . The Social Data Resistrations, typewritten in original and two copies
must be verified for completeness and accuracy against the nr.ndwritten
original and all errors and omissions corroctod. After conpletion of
all services, but prior to entrainment, the .manager will separate he

Social Data Registrations as fol?i.cws:

,a) Th" orii inal t™-ewritten registrations containing the
dotations of"the medical officer in Item 9 will be placed”together.
These will be turned over to the super\riscr cf public assistance.
At the tiiae of asseinbly the social viorker designhated to”assxs

the entrainment officer on the trip, will provide™him wiLh these
forms. (This copy v”ill be provided to the Reception Center at

the completion ox the trip.)

(b) One set of tho dunlicate typewritten registration
will be forwarded by the jrk™™ger to the WCCA in San Frr.ncisco.
(See details under routing and control sl _ips.)

(c) One set of the duolicatg trewritten registrations wiill
be forv;arded to the reception center prior to entrainnent.

(d) The handwritten registrations wi31 be detached”from tho
envelDDcs and turned over to the supervisor of public assis-
tance fo® transmittal-to the Regional Office, Attention Bureau
of Public Assistance, 785 Market Street, San Francisco, Califor-
nia. The regular "Daily Report rnd Transmittal Sheet" will be
used for this purpose.

(e) Al cancellod registrations will be detached from the
1 anvelope and turned over to the supervisor of public assistance
for transmi'b'ta.l in thc same nicinriGr as under c.

2, A31 other records attached to the onvelopo or found witha-n the
envelope will be disposed of %s follows:



fs) The aoutin™ and Control Slips ?dIl be detached irom the
envelopes and will be foi*arded by the manager to the Wartime
Civil Control Administration, vVhitcorab Hotel, San Francisco,
California, Attention: Dr. C. L. Dedrick, (These should
accompany the duplicate typewritten copies of the Sociax Data
Registration.)

(b) The Federal Reserve Bank records removed by the manager from
the envelope will be returned tc- the Supervisor of Federal Reserve
Bank.

(c) The Fam Security Administration records removed by”~the
manager from the envelope will be returned to the Supervisoi, Farm
Security Administration.

(d) The Case Records, pink copies cf disbursing orders, and other
case material not accounted for above w ill be returned to the
supervisor of public assistance for transmittal to the Regional
Office, Bureau of Public Assistance, via the regular "Daily Report
and Transmittal Sheet.M ,
(e) The envelopes will be returned to the”~Social Security Board,
785 Market Street, San Francisco, California for future use.
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San franci8 ot California
April X8t 1942

Philip Schafer,
Area Supervisor

Field Visits— WOCA Offices
Sacramento 4/15/42
Marysville 4A6/42
Chioo 4/16/4E

Sacramentov 1330 4 Street

Field Representative visited local WCCA Offie# to fam-
iliarize himself with phyaioal set-up, location and personnel.

et Mr. B y Donally, S* Manager; Hr. Albert J. Reid,
Federal Reserve Manager; and Hiss Patrlela fhayep, Public
Assistance worker, Ffhe field r€pi*esentative hid an opportunity
to diseuss with ths group the inter-relation of problems and
was impressed, with the IrlllIngness to assist wher# tixer® ir&s
overlapping.

With Miss fhayer the field representative vent to observe
the commitment of a Japanese man who iiad become mentally disturbed
partially as & result of worry over loas of Ills Job.

Hr. Doaally has made arrangements for & ooa”rol center
at Vacaville, C&llforaia, in the American Legion Hall on Mer-
chant Street where it is estimated that & 1000 J&p neae vjlll
register and there will be needed X stipervisor™ 1 assistant
8uparvi8 rE and 5 workers.

?he other control station to be set up iIn this area la
at Isleton in the 0dd Fellows Hall*

The Sacramento offioe would like to have answers to th«
following questions

To vbat reception point vIlIl those who register at
these two points be sent?

Za Will the Public Assistance staff at Sacramento work
on these control stations?



111.83 Phoebe Bannister 4/XB/42

3. Who will notify the Public Assistance staff when to
report? Will the Employment Sez*vloe Manager be contacted
and Instruotedt Will tie St&te Department inform them or
will the Regional Office be call the p assemble?

Instructions ob this last point should be sent to Mr.
Donal l j*

Mar~sril11o” 321 C. Street

On April 16t the fTield representative set Hr. Wm, Barry,
£ S. Manager Mr. XenT&n Pv (£reggf the Federal HeseFre
sentatlve# Mr. Brewer, F. S. Hepresentatlve and Ulbb Evelyn
U h 1l an d discussed vith them the problems irhieh they vere

encountering:

1* OFf greatest concern seemed to be the area vhioh
vould register at Marsville where Kr. Barz*y has decided
to use the MunlepaX Auditorium as a control station.

2. Were the J panese of this district to aaseisble at
the camp erected Just outside IT sor the
preliminary or*ew of 150 men requested for that pX&oe
could be quickly recimited* Miss Vhltehead wants to
knov i1f she will work in her own district.

Qo™ 345 ¥= &th Street

The Field Hepreseatative visited this office on Aprill6
and talked with 11183 fr&nces Cr wlf the Public Assistance worker,
and Hr. Waiter Anderson, the F&ra Security Bepresentatlve®

_ There seemed to be little work to be done at the moment
but Hiss Crowl had & number of problems which ooncemed her;

le The prosecuting attorney has given ox*ders to canc«l
all contracts, leases and to refuse to bu” or sell any*
thin? fro® the Japanese. This has created nua¥rou«
cosplloatlons.

2. fensloa seem« to be mouatlng axround Gridley and

aa&y of the J&ps vho are out of the eracuation soner

Just across the line, m&j need the preteetive custody
of the camps.

3. They are anxious to know vhere the control stations
for this area are. It Is expected that mbluj of the people
will have to come In from rather long distances arl
transportatioa faeilles are slow, tapecailly If they



have sold their oars. Who will pay transportation to -
trol pointt Caa their stay be fl&anoed during the regis-
tration period?

4. 3 # of the points vithln the are& (&8sualag Chico

iIs & control stathen) are almost a day"s travel and people
oo&lag in Ho register are going to experienee considerably
difficulty coming In to register, returning later for
physloaX examinations and ~tlll later vith thelr possessions.

&  Who will furaieh transgortation to contz*ol center pad
from control center to camp®

m _Advice was giT«n to Hiss CrovX to suggest mosquito
netting, nursing bottles for very small children and, if
they vlahed™ some screening to make rooss*

6. Who vill notify the sool&l vorkers when and where to
appear?

Har"8TiXXev Collection Station

On Aprill6, the fTield repreaeatatlve visited the station
located about 6 miles south and vest of Karysville. This eamp
was due to be completed on the day of the visit but bj most rapid
work can haj?dly be fTinished before April 20. It Is at this time
being constructed bY the SholteGonstructioa Co pany and Kr, Paul
D. Sorlber of the Works Progress Adminstratlon Is to be camp
manager for the WOCA. Mr* Dbriber vas present and conducted
the Tield representative and Miss Whitehead on an Inspeetloxi totir
made for the purpose of advising the Japanese registering &t th»
control center as to the kind of conditions they vere Xikdlr to
encounter. “ie following oonditlons were noted:

1. The Is & sea of mud and there &re no duck valks.
2. I&yout is sisdl&r iIn nrg? to construo-
tion employed in the standard COC camp but tauch more skimpj.

The sleeping buildings aze numbered on four Xx*oads by
burlding letters, by unit Xetters# thus: Is the first unit
In the first building on the first street. The buildings are
about 100 feet long by 25 vide and i1t is planned to allow four
feet per person thyss & familj of fo\ir would jua?c a spé&oe
20fx 25% which appears to be ample for sleeping and living sp&oe#
The partitions etre v&IX height and vill rot; reach the ceilH 8«
fhejr vill have to be adjusted to the family sizee Doors are
approximately set up to aocomod&te each family ad. It Is expected
that about five families will occupy a <i6lling.



The construction 18 of light sheeting covered with tar
paper on sides and roofsft with no Insulation. The *buildings vIilIT
therefore be rerj hot or ybtj col)d9 as detemined by the weather.
Windows are unscreened and no screening is contemplated because
of expense and shortage of materialae Therefore, it will be a
servloo to advise the people to bylng s M6 cheese cloth or siosquko
netting especially to cover children from flies and mosquitos.
There will be little use putting it in windows, unless theis Isdoae
tot all roomst as the partitions between units does not go to th«
eeiling*

Also, if the Japanese wish prlvaoy especially for adult
children. It will be good for them to bring some light material
which would be huag over vires or ropes to partition the rooms.

T e toilet facilities are poor and Inadequate, These ar«
open pit Xatrlneef adequately sox”ened but already full of water
and number but eight stools for the number of men In a 1000
persons untt»

The atove8 were not available and mess halls were not
equipped as ao they wvez*e not visited, aor is i1t knotm how
the dish washing will be handled— esu)6dally IT each Is supposed
to furnish their own utensila.

there are no provisions for delousling or futalgating olothas
or buildings. It will make a good home for b«d bug®.

drying facilities for elothes are aot provided but washing
equllpaent was to be Installed*

Beds are of a steel oot variety vith maturessSs provided
which do Id be quite adequate. We were Infoxnaed by Mr. Schrilbep
that blanket8 vould be made available to those who needed thea#

There are no recreation facilitiem either buildings or*
play equipment— and very little space for any sports. Light
radios# musical i1nstruments and plaj equipment should be
encouraged.

Mr. Sohrlber plans to have adequate aedloal facilities
and also 10 make up babies formual in the Clinic and deliver them
at the necessary times bY a corp of volunteer girls, This should
work out well after it Is organized; but the vriltw anticipates
that i1if a large gz*oup is assembled the Ffirst day that considerable
eonfuslon may develop. The people nhould bring milk bottles,
alppX,&8 and basinettes or baskets for babies to sleep In IT thej
oan carry them.

The C&mp Manager reports that he plans to 1&t62*vlev eaoh
new resident and assign them the necessary equipment aad usher
the family to their unit so jhat 1f It is not already planned to
transport the ease reocrts to the camp, this should be done.



m

Careful elasslflcation of skills vlill be very helpful in saking
assignments and faoilltating the flow of camp life,

Tthe length of atay of these people in this unit because df
It temporary ohamcter may be very Important and, if some knowledge
could be had on this point, better planning as to how to adjust
and vbat to bring oorild be made.

It would seem In summary tiiat what Is badly needed is know"
ledge of length of stay, knowledge presented to these Japanese
to help them In their planning. Housing is ample as to size but
needs prlv&oy and screening to make it bearable* toilet faolXltlea
are very poor and the problem or morale will be serious if a great
deal of the camp work la not ~.ooe by the Japs the selves nd soma
recreation or community facilities provided. \

Philip Schafer

ps;om9



AL. F. Hutchinson
April 26,1942

With V.G. | went to the Japanese American Citi2 n4 League Auditori'um,
2051 Bush Street, San Francisco, California, . The registration for evacu-
ation was taking place the day previously ana tiiis day from d.uO a.m. to
5.00 p.ffi,, and at about 9,30 a*B. there was a line extending out into the
street waiting to get in. There were soldiers on guard.

I n t h e big auditorium there were many desks, each with a
social worker, taking down the social information as given on tiie accom-
panying sheets froa a representative of each family group, which often
included a friend or two who wished to be included with a particular
familye There were also raen who would arrange for storage of the evacuees
possessions by the government military men to attend to special proolems,
typists, suid three ‘'Japanese social workers to register those unable to
speak English, These girls wsre especially busy.

Thanks especially to tha courtesy of Mr. Ladd, we were given access
to the records to get the accoiapanying data.

Stray bits of. conversation overiieard are given below. Many are in™
complets, as the. final solution was n 't heard.

i. The in-laws want to live separately if possible, unless they have
toe Tell them to register separatalj. They did. Tha folders were clippe:
together. |If conditions were found to 'be -too crowded, they wiill put
together rather than with strangers.

People want io be together but donH waiit to be ail in one
room* Can tills Be arranged? Family groups are together. |If they donl
«ant to be together, register separately. f s big family, .they neod and
will be given several contiguous rooms, We*ve got to show some consider-
ation, and try to be realistic X£ possible later, tne tv?0 groups can be
bro\igiit together, and the files combined.

5. It will probably take thxee or four days get them a-U_ out,
moving 1000 a day, with possible a smaller group the la-t day. Prefer to
get out in two days if possible. 6 buses Q-acii making tvo trips, and

5 vans for luggage per tr ip .180 people, per trip. |If some busses nave
a few extra sesfts, nerver mind but use the extra seats for i“and uggage_
After ail, there is no netid to Till every seat, ~uses will leave at

8,30, 9,50, and 10.30 a-in.

4. The 7th day adventists are a focxi problem. They donft eat meat,
and certain vegetables. Shall?/e put thexa all together and sake special
food arrangements for them, o¢* mix tiilem in and let tiaeia be miseraole
about it. The Pastor caiae in, and vfants the ?\?hole congregation moved
togethere Probably they will have to be mixed in with the others, and no
special arrangements made, out we*il see.

5.Relative going iri ambulance. Can she go with herl ?iart until
tila medical officer comes back and talk with him. He is tha, one who
would arrange xx ii' possible,

6. Mo, he caii™ take his bicycle.



7+ Tuesday at San Jose there will "be a bus for tnat group to go
direct to Tanforan. Theii' baggage will go in the bus with them - no
need for an extra truck,

8" A man due to be evacamted Tuesday is also due in a saiiatoriuni
Thursday and doesn”™ want to be moved beiore then. Can this be arranged?

9. She has a friend. nlust like a sister0 who lived in the same
house. She has gone to Turbok (?) Can they be together?

10. Her husband is going to tns San Mateo Coimty iiospital by ambulaxicu.
Can siie go along with iiiifl to see rbtat iie is comfortable® Come back
beiore cxJTie™ today and we will try to have it arranged by tnen.

11. Family all arranged to go together, ajui now the baby has the
mwasles,

IE. One person has died since registering, and his name must be
gotten off the records.

IS. Cannot drive in friend.fs car ana then send it back. AIl cars,
that go vfill be interned the”e with the people,

14. Doctor has more professional equipment than he can carry himself
along with his personal belongings. Can some arrangeinent be made for
this, as he will need ti“e things there. Yes* [/iill decide how later.

15.

Diabetic - can diet be arranged? Yes, there will be quite a
few of them, and some provision will be made, En route no provision
w ill be made becausti one meal will be ail right anjrifay, ajad as a matter
of fact you usually find taat they liave all kinds oi food in their
luggage witia

16. Three cas«s of ioixed marriages = One cauca.:iam Japanese’
liusbaiid and four aived children (see cases 137) ) One saiae
combination tut no cMlIdren. One Irish wi e and Jup Husband.
arrangementsC In each case "the wife v/ants to be interned wi*tn i»ne iaaiily”
as they are more at home among th© japs anyway. They wiil oe alio @
to, as issued under norder 20r, Each must sign a release saying sne
wants to go voluntarily.

17. Jap wife of Aniarican husband who is a chief petty officer //o
lias been nwved .out or Mciaya, ail.. is coining back soon on leave”™ but
she is now in Del Eey -/itii friends and has to leave by Monday. She has
certificates for herself and children. Should sfee contaetr tviie F.B.1.?

No. She should have gotten permission from somewhere else to go there.
Fresno county is not pleased at the influx, or Japs. Tell her to get in
a car with txie children and get out before she getc in jai |

18. As of 2,00 p.m. on the second day of registration, there w"re

and 1000 people for total registration.
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