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The Problem

This is, above allfelse, a study in political perticipation. we wish
to know, very simply, what mekes people join the Mclain organizsation.
Beyond this, we would like tc learn what gratifications they derivs
from their membership (if eny); thus, in & back-handed sort of way,

we are attempting to galn some insight into the problems of one
segment of the old-ege populstion. Underlying our interests ars,
unmistakably, certain preoccupations with social betterment: we wonder
whether the problems of these 0ld people might not be solved by some
other means, less expensive to them and perheps the community at
large. '

Since these are our interests, the following discussion of the

pilot study results will concentrate on these two points: attribvutses
associsted with participation, and the "therapeutic effect™ orf
membership.

Tne original questionnaire wes constructed with two sets of hypothe-
see in mind. The Tirst set, derived from the frustration-uggression
hypothesis, led us to expect that participavion in the organizsestion
would go with the more acute cases of unpleasant experiences st

the end of the occupationual career snd in relations with the sociel
services; the organizstion would be seen, by these people, as a
fighting outfit. The second set postulated some sort of social

need which would imduce people to join for the sake of hawihg company;
these people would be more "isolated® than others of similar condi-
tion, and they woald see the Institute primerily as a means of social
intercourse. Examination of the deata will show that there is no

basis for further use of these hypotheses.

For this regqson, the data presented in the attached table have bheen
orgenized according to a new hypothesis. According to thiw hypothesis,
the McLain organization should be regarded as neither an instrument
of sgeression nor as a means of soclul intercourse, but as &

status conferring in-group having the followiing pecularities: {(a) the

pond which holds the membership together is ideological rather than

personal, (b) the organigation dispenses salvation for a consideration,
{e} the orgenization relieves its members of responsibility, yet
maintains in them a feeling of activity and self-respect.

Tihe questions which ere raised by this hypothesis are as follows:
{a) What makes for a particularly strong status drive among older
people? {b) Which older people are willing to incur reather large
=2Xpensgeg in money and energ% in order_ to attain status? {(c) What
ascouwnts for the fact thal These people tend W0 rephrase Gheir
croblems in idecloglicel terme instead of seavching for pracitical
aclutions? {d) why do they "escape froi freedom"?
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Concerning these questicns, I shall try to oiTer some hypoticgss i
the final section of this summery. The following summery of uvhe

ey

new hypothesis,

Involvement

Since, for the time being, we have no control group for compariscn,
oum only means of testing hypotheses is tc compare groups having
differential degrees of involvement in the organization. These

groups are labelled X-0 and 1 through 5 across the top of the attached

table. It was found convenient to use the size of the financial

sacrifice incurred by the member as an indicator of involvement.

The meaning of the lnvolvementiclassification is as follows:

X-0 Those who state tha. they are not members or do not state that
they are members and do not stave that hhey navqhade any volun-
tary contribution.

1 Those who have contributed up to $2.00 &s either subscription to
the paper or volutary contribution.

2. Those who have contributed up to $10.00 per year as membership
Tee and/or contribution.

3. Those who have contributed more than §10.00 per yeer as membership
fee and/or contribution, but not as payment on a life membership.

4 Those now paying instalments on a life membership ($5.00 per month.)

5 Paid~up life members. (These are also among the highest voluntary
contributors. )

Al) items in the attached table have been numbered for easy reference.
kach line conteining figures is an "item". Unless otherwise indicated,
the numbers are to be read as percent of the people in the groups
marked across the top of the table. :

Lthe "items' have been selected from approximately 60 separave tables,
They were chosen in such a way as to give the best suumary expression
of the main trends or differences which I was able to detest in the
tables. Where one line from a table did not seem to give an adequate
picture, several lines were chosen and listed as separate items., A
question mark following a figure signifies that this figure is probably
much too low because of a large nuuber of non-responses. This applies
to practically ell figures in the X-0 group.

ltems 1 trough 5 validate the involvement index used, since they

show strong correlations between the index and other measures of
involvement, Worthy of note is the "enomalous’behavior of group 4
{psying on life memberships) in items 3 and 4. ‘Chese people collect
signatures much more frequently then other groups, but they go to
meetings less than either groups 3 or 5., The explanation is that

werk Tor the Institute is & meuns to attaining status --- the life
uempbers, having attained status already need not employ it as much as
tiose now paying on life memberships. On the other hand, meeting
attondance may be a means of stabus enjovaent: hence the life members
%0 10 parade their golden buttons while these who are still striving
stay away: sour grapes or waiting for the Ray.
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Status feelings and therapsutic effects of membarship

Item 25 shows that giving up ones last job is a shock %o nearly
everyone. Nearly hif the people admit that they felt "very bad".
Whether this "bad feeling"” relates to the loss of activity or else

to the loss of Jjob status 1s a matter of conjecture. I am inclined
to believe the latter, since none of the questions related to work
evoke any strong responses indicating wide-spread desire for creative
expression or a regular job routine,

The number of people "feeling bad"™ is mkigkky highest in group 3
(although all differences are small on this question). Generally,
group three may be regarded as the most "active" group, the group
most eager to reconquer the status they held before becoming
pensioners. See their responses on items 48 and 850. These people,
although large contributors, do not buy memberships because they
still prefer the "real" status they enjoyed (or strove for) in the
outside world to the synthetic status which McLain has to offer.

As they are sucked into the organization (i.e. into life membershipj,
their work orientation temds to be supplgnted by an ine-group status
orientation.

Generally, people also feel bad about applying for the pension. Our
figures do not adequately express their feelings of shame and humili-
ation, partly because the alternatives from which they could choose
were ill worded, partly because this shame is something people will
rarely attest in public. Items 26 through 32 show the threrapeutic
effect of membership. For all groups except group 4, there is a
difference of more than 20% between those who where glad when they
applied for the pension and those who are glad to have the pehsion
now., This difference is largest for the Iife membership group. Group 4
contains the largest number of people who state they were glad when
applying and the smallest number of people who state they are glac

to have it now. I doubt that all these figures should be taken at
face value, i.e. as a reliable self-rating of respondents as to their
feelings then and now. Rather, I think that those respondents who

dc not say that s$hey were glad when applying but say that they are
Blad now attest to a felt change in their attitude toward the pension.
The largest number of people who have felt such a change taking place
is among the life members, the smallest among those now paying on
life memberships. For the people in group 4, membership has had the
effect of making the step of applying for the pension easier, but
they do not yet make the difference between applying for the pension
and living with it. Also, as item 29 shows, many people in group 4
have not yet learned to rationalize about their pension by adopting
the more ideological argument of "entitlement". Note that for this group
the difference between "felt entitled" and "feel entitled" 'is larger
than for any other group, which is to say that they are in the process
of assimilating the M ideology of the organization. This group
is also distinguished by the fact that there is no difference in

the number of those who 'wanted o work" when anpiying and those who
want to work now (items 31 and 32), whereas all other groups contain
some people who have experienced and admit to a decided change in
their attitudes toward work.
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o my, in themselves, =
mumiliating experiences for many psople; but it is quite possible
that these events merely serve = as emotional foci for much more
general feelings of inadequacy and waning self-respect. Among the
mere lnvelved respondents, there appear to be many who are unable

19 solve their problems by “ordinary means®, i.e. by remedial action
on their own part or by turning for help to those who are close to
them.

Thus, respondents in groups 4 and § are less likely to have moved
within the last 6 years even if they are dissatisfied with their
residence. Members of group 3, the "doers", are much more likely

to have moved, but they are still dissgtisfied ' - (item 4£7).
Item 48 sugiests that this inability to take remedial action is not

& new characteristic of the life member group: they are much less likely
than people in other groups to have looked for work after loosing

their last job. Item 49 shows that the life member group contains

the largest number of people who stopped working because of ill

health, But this does not explain the differences in the proportion

of people looking for work after losing their 1lst job, since group 3
also contains a large proportion of people who quit working for

health reasons. Evidently, there are. either some differences in the

two groups' definitions of what constitutes ill health, or c¢lse group 5
has re-interpreted and ratiornalized the experiences surrounding the
last job. Item &0 shows that group 3 people worked longer (after

age 65).then people in other groups; they quit for ill health at a
more advanced age. This is horrd out by the cross-tabulations of

items 52 and 53, showing that the life members psychological resis-
tance to ‘111 health is lower tHan that of people in other groups.

In this case, however,. people of poor heslth in group 4 show only

a rather small proportion of regtirements before age 65, a fact which

is not easily explained. Item 51 shows the most striking differences

in this area: group 4 members are much less likely than members of
other groups o look for another job when forcibly retired or laid off.
The "normal" reaction of looking for a job under these conditions

is most common in Group 1.

The other "normal" reaction to social and medical misfortune-= asking
children for help--is lLeast common among life members and most

comnoen: in group 4 (item 58). Along with this goes, among the life
members, a greater reliance on strangers: the county, more specifically
the social worker, and the doctor. The figures show that groip 4
members have not yet been able to adjust to their dependence upon

the sceial worker.(items 57 and 58). Items 59 and 60 further illustrate
differences in the feelings of members in the several groups concerning
their children. The life members' relations with their children appear
tc be loose and non-commital.
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Politization and ideological rephrasing

The last finding in the preceding secticn might remind us of our original
“igoliation" hypotheslis. But it does noi sppear that the life members®
relative remoteness from his children could be termed "isolation™ in the
behavioral sense which we meant to give the word. Life members not

only get less advice from their children than respondents in other
groups, they also feel that they don't get enough visits from relatives
{item 36). Yet, when we examine the actual number of wisits they receive,
we can detect no striking differences between life members and other
grousps. I wonder, in this connection, whether one visit every week or
forinight should be regarded, objectively, as "enough" or "not enough’.
We have not cross-tabulated these items yet--perhaps there are differences
in the members” definitions. (Items 42-44)

Dissatisfaction with the number of family visits is the only instance of
& positive relationship between involvement and dissatisfaction. Dis-
3atisfaction with income 1s lowest among life members and highest among
members of group 4 (item 33). A dissatisfaction index, based on four
separate responses, shows that dissatisfaction is lowest among life members
and highest i group three. (item 37). Corroboration of this finding

may be found in items 32-41, concerning the "hap,lest years :f your
Lifev: Llife members are mo3% likely to mention recent years, group 4
»gspondents are least likely to do so. Certainly, there is no evidence
for any claim that increased invelvement goes with increased dissatis-
“action with one‘s own life; and if there is any relationship at all,

i1 would be negative. The relatively low amount of dissatisfaction in
the 1ife member group may well be another therapeutic effect of member-
-ship. It disposes, inc dentally, of the frustration-aggression hypothesis
&2 apvlied in the case of this organization.

What is more, life members are less likely than any other members te feel
that pensicners are being treated badly by county officialsj they are
205% likely to feel that they are beihg treated well (items 81 and 62).
The only instances in which life-members ' express dissatisfaction
wnie frequently then other members are questions of an impersonal and
political nature. Thus, life-members arec more likely than any other group
“c consider the pension law "unfair": people don't wrong them, but the
“system" does. There is a straight, although not impressive, regression
of dissatisfaction with the pension law on ingolvement. At the same time,
both group 4 and group § are optimistic about a raise in the pension:
another psychic reward of membership (item 64) . I believe that a
detailed analysis of the friends-enemies test (not yet done) will show

s &imilar tendency on the part of the 1life member to ideological and
pelitical rather than personal dissatisfaction.

admittedly, the data in this section are particularly meager. Still, I
think we have some reason to believe that increased participation in
“he Institute brings with it a more abstract, more ideological attitude
toward the social and psychological probizms of 0ld age. This is what
was @meant in the heading by “politizaticn and ideological rephrasing.
o do not know, as yet, whether this propeasity is a personality
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characteristic of life members, or else, a function of the organizat-
ional pattern which George McLain has imposed upon the Institute.

In the latter case, the status drive would be primary, group member-
ship would be instrumental to attaining status, and ideological
re>hrasing would be an acquired auxiliary attitude which goes with
membership.

The state of redemption

Besides status pride, the characteristics of the saved member seem to
be these: he has a diffuse and perhaps not quite warranted feeling of
closeness to others, especially to George; he tends to become less
affected by events outside the in-group; and, looking from the

inside out, he neatly divides the world into half friends and half
enemies. Items 69-73 illustrate the process of getting closer to
George. Groups 3 and S are most. likely to consider George as a friend
(but the responses denoting a closer relationship, such as "father"
and "brother' were A .. seldom chosen). Group 4
whose members are still striving so hard to be saved are more reluctant
to call George a “friend" (as reluctant as the members of group 1)3
but they are more likely than any other group to call Geroge a

"good .-~ shepherd". Am I going too far beyond the data when I

say that this process of salvation involves some sort of union with the
Deity~--making God one's friend? Item 52 again exemplifies the feeling
of closeness of the life member, the word "family" probably being
chosen for want of a somewhat less commital term. Somewhat surprising
are the perceptions of the Institute by members of group 4: the
relatively low number of "service organization" responses (although
this term appears on the mast-head of the paper and the Institute
stationary) and the relatively large number of "union" responses

(item 77). Note also the much greater frequency of the "religious
group" response in groups 4 and §, which lends some credence to

my preceding hypotheses.

That the state of redemption bringspeace to the soul can be seen in
item 78. Group four members tend to cathect more social objects
than do life members. Items 79 and 81 show the tendency of group

3, 4 and 5 to divide their woirld into equal halves " of friends and
enemies; this propensity is particularly noticeable among life
members in item 81l. Examination ' of items 80 and 82 reveals that
group 3 may be considered the most aggressive group. «

-~

Demographic or pseudo-demographic data

Now that we have some superficial ideas concerning the members'
attitudes, it may be time to look at the purpostedly more "objective"
data which we have been able to gather. My chief reason for presenting
these data toward the end of this summary is that I rather distrust
them. I think we have failed to elicit reliable information on

such matters as occupation, and we probably shall continue to faid
in this respect so long as members are driven by differential
desires to emphasize or hide their previous status. Should we assume
that ~  group 4 contains a substantially higher proportion of
skilled workers than the life member group? Or is it more reasonable
to believe that all but the life members, and partifularly those

now huckine for life membershiovs. tended to emphasize previous



occupational status and o slightly up-grade ihe@selve§i‘
The large proporitlon of sarvice workers (mostly domestic)
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in the more involved zz W »n is parhaps more credible.

Self-ratings of health are also subject to suspicion (1%@@3 13 zng oo
It would seem that life members tend to over~ or under-rate their
health. If we run health by age for all groups combined, it turns |
out that the older groupe tend to be a little more healthier. Since
the life member group is by-and-large a little bit older than the
other groups, one would expect it to enjoy a little bettef average
health. But the data show increases at both ends of the distribution
rather than a shift toward the "good" end,

It is difficult to make sense of the rather large representation

of fundamentalists among =~ group 4 members. Could it be that
fundamentalists are particularly attracted to the qugsi;catholig

sale of irdulgences by George with attendant redemption? Could it '

be that once received imto the circle of the elect (recognizable by
a golden button), they cease to describe themselves as "“Pentecostal’ .
"Four Square Gospel" and the like and modestly label themselves
Protestants (which would make us put them into a different classifi;
cation)? In other words, does George compete with the fundamentalig:m
“holy-roller sects? Or eise, has there teen a historical change durini
ihe past year, so that the life membership group now attracts a
different class of people?

Size of community is one of the few accurate data we possess, since
we have taken it from the 1950 Census. It is not surprising that ]
the more involved and therefore more status conscious groups would
be found chiefly in middle size towns, since status feelings tend to
thrive in these environments,

Additional hypotheses to investigate

The foregoing data are meinly descriptive and offer very little
insight into the consuvituent factors of participation. we must

now attempt to coanstruct additionsl hypotheses which wight "explain®
status striving among these o0ld people. No doubt, the status problem
is an acute one for almost all old People in our civilization. One
would still want to know what accounts for differentiel degrees of
acuteness.

Item 70 shows the gap whicn exists, for allfthese pPeople, between
aspiration and achievement. Item 71 again shows the therapesutic
effect of membership: for life members more often than for any other
group, there is a chance of closing the gap. tatus, thar ; may

be a substitute for activity. That is to say, no metter whether
there is a gap between level of activity and level of activity
espiration, or between status level and status aspiration, in either
case the answer of the Mclein organization 1s in-group status.

A‘giance at items 7€ and 71 might serve asﬁf good starting point,
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We must, ther,wonder how a largs gap between level of achievement and
level of aspiration might come about. Such small evidence as we have
tends to point in two opposing directions. On health as on some other
variables, the more involved members seem to bunch up in the tails of
the distribution. This is to say that oppisile, but extreme factors
may have identical effectsw For instance, psople who all through their
1lives have had high activilyand status may perasvere in old age and attompt
to continue doing what the},* can'y do any more. On the other hand pespls
who have striven for atatus during their ycunger ysars without attaining
it may persevere in their st viving. I{ is even possible that people, at
he and of their occupational carser, will compare their achievement with
that of others taker as a reference group and ‘dacide that at this late
date they must strive to keep up with the Jonsses. In the wmrin study
great attentisn should therefore be paid to the correlates of status
and activity striving.

T think the fact that these old people will incur rather large expenses
in order to attain membership must be interpreisd as perseverance of
striving or repetition compulsiocn. For most people, joining the Mclain
organization is a maladjustive response, because the constant high de-
mands (in money and effort) of the organization upcn the members make it
impossible to close the gap between level of achievement and level of
aspiration. Only a few attain, through heavy sacrifice, the state of
redemption. I think that this compulsion to feeling guilty (or to having
scmecne else tell you that you are falling down on the job) is related
‘to a general feeling of inadequacy. As shown before, a good number of-
these people are unable to take remedial action ewven where this would be
technically possible. Hence their increasing dependence upon the im-
peraonal social welfare office and the rather imperscnal (and not at all
helpful) George. The question (for which Republicans have an answer) is
whether taking relief kills “initiative"™ c¢r whether those who suffer from
gome block which prevents their restructuring the environment ars likely
to become victims of social assistance and George Mclain.

Ideological rephirasing is, I think, a corrolary of the inabillty to dea ;’s,.
@ith practical questions in a practical way., This inability msy hav
psychologicaly soclal or medical roots. At any rate, it may pay ‘im
investigate more carefally what T have termed the frequencyof "remcdial
action",

Finally, we have paid very litile attenticn eo far to the authoritarizn
structure of the organization in relation to the members! needs. From
all that was said before about the members'! insbility to restructure their
environment and their dependence it would seem that they would shun re-
sponsibilitv and that an authoriterian type of organization would jus:
f£i1l their bill. It 18 quite possible that the neurotic tenszion zwsultmg
from the protracted dlscrepancy bebtween levels of achievement and azpira=
tion actually has an immobilizing effec,te If we can, we should t::,r to
ochtain some expression of the wezhors thoughts on the structure of o
Ingtitute.
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Designation of grouns
0=X 1 2 3 L 5
Yeasures of Involvement
1. “Esturning $irst questionnaire] 73 68 75 80 87 on
2, lListening to G.M. 5 or more
times per week 7 15 29 37 L2 57
3. Gcllecting signiturez "always
and"sonetimed' 33 35 L7 61 79 70
Li. Attending "all® or "half® of :
mestings ' 9 19 35 48 | L 56
5, Listening to both G.M. and —- ~— N g e
church often 7 29 50
Genexal Characterisiics
B, oSize of median communiiy 112,500 135 ,000{85,000165 ,000] 12,500 12, 20
7. living in towns of 50,000
ard over Wt L5 52 23 L8 17
8. Democrats 287 L8 55 Ls 59 £
Occupations:# .
9., Professional and white .
collar 0 21 18 13 5 ¢ 8
10. Service 2% 1 20 32 hir 39
11. Skilled 25 33 29 , 30 37 15
12. Semi-skilled 10 5 7 8 2 1
Health:
13, P"Excellent® and "good® 12 20 19 i5 16 21
1. "Pocr" and "very poor® 33 k7 35 37 37 h3
15, Psychoneurotic index . no differenges
16. Source of income: penaion 67 69 77 85 75 88
17, Married: : 39 L6 50 59 52 L7
18. Religion: Fundementalist 172 } 15 13 U 29 19
Experiences at close of Occupation-
al career
° kinds of work bstween 50
and 65 33 17 2L 21 13 26
20, 3 or more kinds of work, :
50-65 13 39 2L 28 36 39
21, %Never unemployed®, age
50-65 1 | 17 16 | 18 17 ! 22
22, Stopped working before age
65 172 | 3k Ll 31 31 Lo
23. Downward job mobility,
50-65 15 17 18 19 12 e
2o Yost more than 3 years : g
throveh illnees, 50-65 9 8 16 19 i | 18

# Percent of those answering quesiion




X

— 1 2 3 L 5
T2oiings related o jou and
Felt "bad® aboul loosing
last job 35 L6 50 53 L9 6
26, Feelings about pensions
27. %Glad" when applying 2l 25 2k 2l 36 25
28, "Glad" now L LE L3 16 39 L9
29, "Pelt entitled® when
applying 156 15 28 28 21 35
30, FFgel entitled” now 26 20 28 33 27 46
31. "Wanted to work™ or -
» ®do scmething in returrn
when applying ' 13 20 18 21 12 Xy
32. ®Prefer to work® now 7 5 h 7 12 5
Feelings of dissatisfaction
~33.” Income "not enough” 26 33 33 37 ] 25
3. Residence: pro-con and
dissatisfied 32 36 33 ué 38 36
35. Number of friends! visits
"not enough® au7 1 52 L3 | L7 L5 48
36, Number of family visits
"not enough" 372 53 53 56 59 N
37. Index of dissatisfaction .
basgsed on above four questioms
3 or Y4 negative answers. 8 15 15 21 18 12
36, X dissatisfactions no difiference
39, Happlest years: LO-60 18 21 23 19 15 2l
L0, Happiest yearz: since 60 L 7 10 13 10 16
Ll, Total 20 28 33 32 25 40
52, Number of visits from
friends and relatives:
Less than 1 per nmonth 267 317 Ll L2 33 Lh?
L3, Two to four visits per
. month 15% 21? 23 30 hg 27
L. Total 3172 527 &l 12 71 67
Activity
5 ug:elzt rating: ®morxe to do
than can manage" 137 20 13 | 18 2k 15
hé. Self rating: "often time on
my hands" 157 g 21 2k 1L 2l
Self Help = Frequency of remedial
actions
""UT. Not "quite satisfied wiih i
residence but never woved B
in 5 years 152 | 172| 20 29 15 15 4
1,8, Looked for work after looe- i
ing last job 202 | 26 27 31 23 17
49. Gave up last job becauss of ' )
111 health 32 30 37 Lo 33 L3
50, Left last job above age 65 6L? Lo 3L 56 51 3
51. Was retired or laid off =
and looked for another job L1 87 58 60 38 58 j




G=X 1 2 3 L 5
Resistancs
B2, Health now fair, poor or
very poor, retired befors
age 65% 267 39 2l 20 27 57
53. Health poor or very poor, .
retired before age 65 2k 37 39 38 2y b2
Sk. "Wanted to stop working® S 8 5 10 3 5
55. Dependence: one source of
help only 392 ] 66 75 72 71 79
£6. Dependence: children 152 I 2 15 18 10
57. Dependence: officials and
docior 397 63 68 60 53 63
58. Dependence: social worker
only 177 38 35 31 26 L1
Children's attitude aboud gpplxggg
59. Approved 38 31 L3 28 LS 26
6G. Left it up to R L1 55 i3 L7 L5 58
Attitudes concerning Social Service
6i. "Pensioners are treated welf] 337 { L2 34 o8 36 25
62, "Pensioners are treated
badly® 7 6 10 6 i g
63. "Pension law is unfair® 317« 46 50 60 59 66
éLi. "Good chance pension will
be raised" 26% 26 35 29 L5 AN
Attitudes concerming C.I.S.W,
Alme pursued by contributings :
65, %Better pensions™ 30 56 6l 65 67 67
66. "Help the old and ,
needy™ 28 58 53 53 L8 53
7. "Help George® 7 21 22 16 21 17
68, "Make friends" - - . 1 2 3
69. "I and others are not
dbing enough for C.I.S.7" 24 Ly 56 53 Sl L9
70. "I am doing enough,
others are not® 2 S 9 17 L 27
Perceptions of George
1. Yfrienc L8 59 62 N 59 70
72, %Advisor® 50 32 L6 56 L2 L9
73. "Good shepherd™ 35 30 33 29 L7 iy
7h. PStatesman" L 23 19 22 23 27
75« FPolitical leader" 22 17 15 19 15 21
Perceptions of C.I.S.W.
76, "Service organization® 33 55 59 75 38 Th
77 PPamily® I B Lo 3L Le PEE
78, ®Religious group® Py a8 21 i 32 33
_79._ "Union" b by 23 20 18 36 20§

#Pregent health is closely ralated tc leaving job because of ill health.

TR




o-X i 1 2 3 Lo L5

ression and Palarigation
0. Kore than 5 of items checked

in “"Friends-enemies"test 35 b5 Lo S1 Sh W1
8l. Ratio of "Friends" /Total

= 50% L 30 3% 27 L1 2y 35
82, Ratio of "FriendsVtotal more

‘than 60% 26 39 36 16 23 26
83. Ratic of mpemied /total = SOF 13 32 30 Lk L1 52
84, Ratio of "enemies!/total more ;

than 60% ek 19 22 26 21 25
850 2 ﬁnem}'/fﬁend ratis 3c8 }401 huz 503 hoB th-
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PLEASE DON’T SIGN THIS QUESTIONNAIRE. THIS IS CONFIDENTIAL—NO SIGNATURES PLEASE

UNIVERSITY OF CALIFORNIA
Assisted by George McLain,

Chairman, California Institute

of Social Welfare

!
i

FORM C

QUESTIONNAIRE

Problems of Older People

I. GENERAL QUESTIONS _

This first group of questions is about your health, income
and other circumstances of your life. We need to have this
information in order to gain insight into the problems of
older people.

If you are getting a PENSION now (California Old Age pension)
answer these questions:

8a. How do you feel about your pension now?
(]! Iamglad I haveit
(12 1 feel entitled to it
13 I would prefer to work
(] # Istill can’t get used to accepting it.

18

b. At what age did you first apply for your pension?

""""" 1. (S R Y . - . e e e 19
; — ) ' ; ) (]2 Between 65 and 70
2.  [J!Male (]2 Female []® After 70
3 S c. How did you feel about applying at the time? 20
........ ; 3. Inornear :_What town do you live? []' I wasglad I could apply
......... (]2 I took it as something I was entitled to
5 TSI []® I'was glad about getting the money, but sorry I
- — couldn’t do anything in return
114, Areyou []!Single (] % Married [1* It was a hard step to take because I wanted to go
: []® Widowed []* Divorced on working
or []° Separated? (15 I {elt ashamed to ask for the Pension
' e d. Did your adult children know that you were applying | !
21 5. What are your living arrangemefits? for the pension?
O ; I havelived alone.......................years [0'Yes [1°No []°Don’tknow
% 3 ﬂzz :angi ?;i;z:izagdﬁ:;&l:e . e. H?W td};d your ac;ult children feel about your applying | %
4 : & or the pension? ;
(]* Other (explam)..............j ........ —— . []* They insisted T apply
e - 2
1 6a. How long have you been living at your present residence? | . %{%i iﬁf{: :;;dt ome
' L e, years . .[J* They disapproved
al = - (18 They strongly objected
b. How many times have you moved during the last 5 years? fe= p
[]* Never (] Three times 9a. How would you rate your health?
)% Once - []® FouFties O Excellent [12Good []3 Fair
12 Twice (] ® More than 4 times (J* Poor 0J°® Very poor
" ) » — » b. Isit easy or hard for you to get around? u
¢. How do you like your present place? [J! Itiseasy
~ [O'1 am quite satisfied 7] 2 Sometimes it is easy, sometimes it is hard
[J 2 It has good and bad sides [J?® Itishard
[J° Lam quite dissatisfied c. Are you often troubled with any of the following things? | ®
10 . Which ones?
7a. What are your present sources of income? ] Sleeplessness (can’t sleep)
(1! California Old Age Pension (]2 Bad dreams
O : Federal Old Age I4nsura.nce benefits , []# Get tired too easily
[(J® Earnings  []* Other (explain)........ccccoecevevuucenn. ] Food doesn’t taste good
...................................................................................... D 5 Feel “blue”
[ ® Nervousness
71 . Do you get enough money to hve on? []7 Dislike noise
(]! Enough [J ® Worry about my health
[ 2 Barely enough (] ® Forgetfulness

[J® Notenough

(] ° Troubled with none of these




% | 10a. (If employed) Do you have a regular job? 14. If you are (or have been) A HOUSEWIFE answer this
(]! Yes [J%No question.
b. What kind of work do you do? What was your husband’s main line of work?
B o
27 If you DON)T WORK FULL TIME now’ ans'!ver these .K.;A.d..o.i.s..u,.i.;;.‘. ....................................................................
questions: : =
11a. What was the last full-time job you had? 15. During which of these times were you the happiest?
(]! Before I was 20
Nameof,o]; ....................................................................... D 2 From 20 to 40
[ 2 From 40 to 60
Kmd ofbusmeu .................................................................. D 4 After 60
% b. How old were you when you gave up your last full-time | I. YOUR CONTACTS AND ACTIVITIES
job?........ e e s Through the next group of questions, we would like to learn
Write age something about the social life and the activities of our
29 . elderly citizens.
¢. Why did you leave your last job?
HES! reached. the age where the company made | 16, In general, do you feel that you are pretty well occuvied, | *®
O feOPl*la l:?it“g or do you often have time on your hands?
was lald o ' 11k things to do than I can find time f
[] 3 I was unable to work because of ill health g 21 a;vgom;:;'; busygs 0 dothan & cal ind tme for
[0 %I wanted to stop working 3 I often have time on my hands
[J ® Other reasons (explain)............c.ccccooorvvvvrerrrernannn = v y
.................................................................................... 17a. How often do you have visits with members of your |4
family or friends?
801 4. After you left your last job, did you look for work? [ ! Less than once in three months
]! Yes ]2 No ] 2 About once every two or three months
[J® About once a month
%1 e How did you feel about leaving your last job? Ol : About once every two weeks
(] T felt very bad O . About once a week
(]2 1t didn’t make much difference to me O] . About twice a week
[ 3 I wasglad toleave it '[J7 About three times a week
[] & More than three times a week
32 | 12a. About how many years, altogether, were you out of a - “
job (unemployed) between 50 and 65 years of age? b. Do you see members of your family as often as you
would like to?
.................... years D 1 Yes D 2 No D 3 Can’t say
%1  b. Between the ages of 50 and 65, about how many years | ¢, Do you see your friends as often as you would like to? 42
were you not working because of 4ll health? [J!Yes []2No [ Can’t say
.................... years . - "
18a. What organizations (such as clubs, lodges, unions, and
% | 134. What was your main line of work before you were 507 tlflill:ke)) do you belong to? (Please write down all
of them
T Nemeofjop T -,
i o ettt
13 . . . ,
h. Plegse list (in order) the kinds of work you have done b. To how many meetings have you gone during the last s
since you were 50. month?
........................................................................................................ it numbe of mesings
36 —
4

19a. What is your religion or denomination?




47

b. About how often do you attend church services?
]! Never
(]2 Seldom
[J® Once or twice a month
[]4 Once a week
[ ® More than once a week

c. How often do you go to meetings of the Institute of
Social Welfare?
]I go to nearly every meeting that is held in my
town
[J 2 I go to just about half of the meetings being held
in my town
[J 2 I seldom or never go to meetings of the Institute

@ ¢. Do you attend church services more often or less often _
than when you were 55? d. How often have you worked with the Institute in col- |
(J ! More often (] 3 About the same lecting signatures on petitions?
[J? Less often ]! I always collect a lot of signatures
- []2 I have done some signature collecting
49 d. Do you participate in any church activities or groups []3 I never collected signatures
(such as service groups, missionary society, etc.)?
? Yes 02 No 23a. Do you feel that you are doing enough for the Institute | ®
of Social Welfare?
801 ¢. Do you listen to church services on the radio? [] Yes [] No
1 2 : 3
[1* Often [J* Sometimes 0J® Never b. Do you feel that most members are doing enough for
» . :
51| 20. How often do you listen to George McLain’s broad- the Institute of Social Welfare?
casts on the radio? 0 Yes [J No
---------------------- times a week | 24, What does the Institute of Social Welfare mean to you? | %
: Check no more than THREE words which tell best
52| 21. What does George McLain mean to you? (Check no Svhatcthe Institute of Social Welfa.re?s like) |
more than THREE words which tell best what . . . 63
Ge ey To me, the Institute of Social Welfare is like a
orge McLain is like) 1 P
.......... 18 e [J* Club [ ® Religious group
53 To me, George McLain is like a ]2 Union O®Family |
(]! Father N Adviser (] ® Political Party 7 Service organization o
[] % Statesman 7 Political leader [ * None of these
""" o (]2 Friend ] ® Good shepherd
¢ 9 :
Ol 5 grotl}ller) 0 ogounta;n}?f love 25. In politics, as of today, do you consider yourself a o
[]° Teacher [ None of these Democrat, a Republican, or an independent voter?
8 | 22a. What are your contributions to the Institute of Social (]! Democrat [J? Independent
Welfare? (] 2 Republican []4 Other (explain)............
(J'1 pay $2.00 a year for the National Welfare
Advosate T T e

[ 21 pay $5.00 a year for a regular membership

[13 I am paying on a life membership

[J* 1 am a paid-up life member

(] 8 1 sometimes make contributions through the mail
or in meetings

If s0, about how much during the last 3 months?

III. THE PENSIONERS’ PROBLEMS

Through the next questions, we should like to find out what
you think about pensioners in general and about their
problems.

§7

b. When you pay dues or make contributions to the Insti-
tute, what are your main aims? (Check no more
than TWO)

[J ! To get better pension laws

(]2 To help George McLain

[ ® To make up for the laziness of others

[ * To make up for my own shortcomings

[ 8 To beat our enemies

(] © To help the old and needy

[J7 To join the group and make friends

[] ® Some other aim (explain)...............cc.cccccoomrrierrrernnee

26a. A person is no longer young at about what age?

........................ years
A person is beginning “middle age” at about what

time?
........................ years

Old age begins when a person isabout............................
years old.

b. I myself, am
[J* ayoung adult
(] 2 an adult, not young, but not middle-aged
(3 of middle age
(] past middle age
% old

66




70

27. Pretend that you know the people mentioned in the next
question, and make a guess.

-

don’t have to:-check each one, just the ones which you
think are mostly friends or enemies of the elderly

Suppose Ella Jones, an elderly lady who lived next door citizens. - :
to you, was failing in health. Mrs. Jones has trouble | Boards of Supervisors (] Friend  [] Enemy;
getting around nowadays. She has to have a special ;
diet and needs a good bit of help. Which of the fol- | tte Senators [ Friend [] Enemy
lowing would you advise her to turn to for help? Social workers (] Friend [ Enemy
! Chil’dren and other young family members C.1.O. Labor Unions ] Friend Enemy
(]2 The social worker - -

(] ® Friends her own age Catholics (] Friend [] Enemy
(] * The doctor Senator Weybert (] Friend [ Enemy

(] 5 The county - - :
[]® Others (€XpIain) ......ooo. oo Hospital personnel [] Friend [] Enemy
, Governor Warren (] Friend [] Enemy

71| 28a. Do you feel that the pension law—as it stands now—is - - -
fair or unfair to the pensioners? Big business [ Friend  [] Enemy
(]! Fair [] 2 Unfair [J3 Can’t tell Democrats (] Friend [ Enemy
12| b. Do you feel there is a chance the penéion will be raised? | 1Vegroes (] Friend  [] Enemy
[J! A good chance Veterans (] Friend [] Enemy
2 .

EI] 3 ‘éii:';: Zg:ﬁgz A. T. of L. Unions [ Friend [ Enemy
Dr. Townsend (] Friend [ Enemy
78 ¢. Do you feel that pensioners get decent treatment from — -
most county welfare offices—or not? Jews [ Friend  [] Enemy
O 2‘ Pensioners are mostly treated well Politicians [] Friend [] Enemy
O gzsls}l’oners are sometimes treated well, sometimes Chambers of Commerce [] Friend [] Enemy
[ 3 Pensioners are mostly treated badly Congressmen [] Friend [] Enemy
10| 29. Who are the friends and enemges of the pensioners and of | Communists [J Friend  [] Enemy
other elderly citizens? Assemblymen (] Friend =[] Enemy

In the list below you will find the names of persons and : .
groups which some people regard as either friends or Pmsxdenﬁ Truman O annd O ‘Enexpy

""" % enemies of the pensioners. If you think a person or | Republicans (] Friend  [] Enemy
group is a friend of the pensioners, check the word 5
“Friend.” If you think a person or group is an enemy Protestants [ Friend [] Enemy
of the pensioners, check the word ‘“Enemy.” You | Ham 'n Eggers (] Friend [] Enemy
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